
Customer returns form
14 St Mary’s Street, Stamford, PE9 2DF

info@rubirox.co.uk
01780 755996 

**Please contact us before sending if you would like a replacement or exchange: info@rubirox.co.uk
***We are only able to cover postage costs if an item is faulty or if we’ve made a mistake. See full returns policy at rubirox.co.uk/returns

Order Number:

Your E-mail:

Item is faulty

Not what I ordered

Item is not as described

Changed my mind

Other*

Order information

Reason for return

*Other (please describe)

What would you like us to do?

Rate your experience 

Return address:

RUBIROX
14 St Mary’s Street
Stamford
PE9 2DF

Use the label provided 
and drop off at your local 
post office or parcel box.

When using our label we will 
deduct £2.50 from the refund to 
cover postage costs.***

Replacement**Return

Comment

(Please circle your choice)

Exchange**


