
 
RETURN MERCHANDISE FORM 

 
Nalini USA is committed to providing excellent customer satisfaction with every transaction. If you are dissatisfied with your order or would like to exchange the item for a 
different size and/or color, please fill out the form below for a refund or to exchange item(s).  If you have any questions, please contact us by email at info@nalini.cc 

 
Name  __________________________________________________  Order #  _________________________________ 
Address  ________________________________________________   
City   ___________________________ State __________________  Cell Phone   (          ) ____________________________ 
Zip Code _________________________ Country _______________  Email:        __________________________________ 
 

List item(s) that you are returning. Please include reason code for each item. 
 

LIST OF ITEMS RETURNED 

Reason Code QTY Description of Item Size Issue Refund or Exchange 
(please specify) 

     

     

     

     

     

REASON CODE: 
  

RDA Damaged   RDQ Disappointed in quality (explain below)  RCH Changed my mind  
RDE Defective (explain below)  RDD Didn’t match description (explain below)  RWI Ordered wrong item(s) 
RSD Incorrect Item(s) Shipped  RDF Didn’t fit properly    ROT Other (explain below) 

 
Explanation:  _________________________________________________________________________________________________________________________ 
                      
 ____________________________________________________________________________________________________________________________________ 

 

REQUESTED ITEM(S) FOR THE EXCHANGE 

QTY Description of Item Size Color 

    

    

    

Enclose the executed form along with the merchandise in the original packaging.  Please send the package to:  

Nalini USA, 1501 Mariner Drive, Oxnard CA 93033 


