TERMS + CONDITIONS

To become a stockist, you must agree to the following terms and conditions and submit a Wholesale Application. Our team will
review your application and contact you with the next steps to place your first order.

HOW TO ORDER
Orders can be submitted via email at hello@lewisishome.com. A completed Wholesale Application for new accounts must be
approved prior to shipment of first orders.
ORDER MINIMUMS
$500 minimum for opening orders. $350 minimum for reorders. Minimum of three per SKU.
TURNAROUND TIME
Most orders ship within one week. Pre-Sale items will ship within one week of availability date. You will be given an estimated ship
date when your order is confirmed.
PAYMENT
Orders are payable by credit card. Payments are processed at the time of shipment. In the case that a credit card is not on file, you
will be emailed a final invoice with shipping costs when your order is ready. Orders will only ship once invoice is paid.
SHIPPING
All orders are shipped via UPS Ground unless an alternate carrier is requested. International orders may ship via DHL, depending on
cost effectiveness. Shipping costs and applicable duties/taxes are the responsibility of the buyer. Lewis is not responsible for carrier
delays, loss, or damage. Insurance and expedited shipping options are available upon request.
BACKORDERS
In the case of an item being backordered, you will be contacted with a new shipping timeline for the item and given the opportunity
to remove it from your order. Backorders are shipped immediately as they become available.
RETURNS
Returns of wholesale orders are not accepted except in the case that damaged or incorrect stock is received. Damages or incorrect
shipments must be reported within seven days of receipt.
ZIP CODE PROTECTION
I agree that if I am an online-only boutique I will not be zip code protected. If I am a brick and mortar location, I will be zip code
protected after I place my first order. I understand that the minimum opening order is $500 and I understand that a re-order of $350
every six months is required to keep my zip code protection.
ONLINE SELLING
Resale of Lewis products on Amazon, eBay, Etsy or other similar platforms is not permitted by retailers.
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