



CU 500
Pre-Delivery Inspection Instructions


PREP BICYCLE


1. OPEN:  Cut bands, packing tape and remove staples on crate, open crate box and unfold 
carboard until it is flat on the ground.  


2. LOCATE: Locate the items listed below:


• Front wheel


• Front Axle


• Keys 


• Handlebar Assembly


• Owner’s Manual


• Battery Charger


• Multi-tool	 


• Front Fender


• Assembly hardware


3. INSPECT:  Inspect unit for damage. **

• **You have 24 hours from time of delivery to report Freight Damage.


4. CHARGE BATTERY:  Remove Battery from the chassis with key and charge the 
battery using the charger provided.


5. PREP:  Tighten seat post.  Lay bike on flat cardboard crate material with the derailleur side 
down. Cut cable ties and remove foam padding from the bicycle side that is currently upward 
facing.  Place all tools and parts within reach of the bicycle.  Remove fork protective foam block 
base and place foam block on the steering stem.  


6. PREP: Flip bicycle upside-down on the flat cardboard crate to rest on foam block and seat / 
rack and straddle down-tube to stabilize in preparation for installation of the front wheel.  Do 
not remove derailleur side protective foam padding at this time.  Remove protective foam 
covering the front fork.  Remove protective plastic bridge between the fork lowers.                                            


7. ASSEMBLE: Locate the front wheel and axle.  Carefully slip the brake rotor into the caliper and 
place the front wheel into the fork lower drop-outs.  Slide the axle through the front fork 
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ensuring the axle springs are on either side of the wheel with the tapered ends facing the 
wheel hub.  Tighten the front axle and secure the quick release lever pressing upward.


                                   


8. PREP: Lay bicycle down on the derailleur side with protective foam padding.  Then stand 
bicycle upright and place on the side stand.  Remove protective foam block on the headset. 

9. ASSEMBLE:  Remove the front bracket from the handlebar stem.  Remove protective 
padding from handlebar assembly and install.  Tighten handlebar bracket screws (4) to 7 ft-
lbs.  


10. ADJUST:  Remove protective cap on the top of the steering neck.  Align the front wheel with 
the steering neck, pull upward on fork assembly to ensure steering neck bearings are fully 
seated and simultaneously tighten the hex bolt to 7 ft-lbs.  Next, tighten the two bolts on 
the back side of the stem. Turn handlebars from left to right to ensure smooth operation 
throughout the travel.  Replace protective cap.


11. PREP:  Remove the remainder of the protective packaging from the bicycle. 


12. ASSEMBLE:  Install front fender and headlight.  Connect negative and positive blade 
connections to the appropriate sides of the headlight and ensure they are seated securely. 


13. ASSEMBLE:  Install pedals.  The pedals and crank arms are marked left and right.  The left 
side pedal is reverse thread.  


14. CHECK:  Check suspension, rear wheel, rack, side stand, etc. nuts/bolts for tightness.


15. CHECK:  Check throttle operation to ensure throttle turns freely without binding.


16. CHECK:  Check front and rear brake operation.  Spin each wheel to determine if the wheel 
spins freely without dragging between brake pads / rotors.  The brake caliper mounts are 
slotted.  Adjust front and rear brake caliper position to center on brake rotors if necessary.


17. CHECK:  Check the tire pressure and add air as necessary.

• Front tire: 55 psi

• Rear tire: 55 psi


18. INSTALL:  Once the battery has been fully charged, install the battery into the frame. 







CU 500
TEST RIDE BICYCLE


1. POWER: Power on the bicycle.  


2. CHECK:  Check the following, pre-ride:

• Dashboard / Headlight operation

• Bell

• Throttle

• Actuate each brake lever one at a time to ensure the brake lights are functional.

• Make sure all bolts and screws are tight. 


3. TEST: Test ride the bicycle.  


a) Check derailleur operation by shifting through all gears.


b) Check pedal assist operation by entering all pedal assist modes.


c) Check throttle operation.


d) Check front and rear brake operation.


e) Check suspension operation and adjust settings as necessary based on rider.


After test riding the bicycle, make any final adjustments as necessary.
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