DieselQrings.com

Injector Core Returns

All core returns must be accompanied with a DieselOrings Return Merchandise Authorization form
(RMA). Please call us at 970-368-4455 with your name and original Sales Order number. We will issue an
RMA and e-mail the form to you.

Core returns must be received by DieselOrings within 120 days of purchase. We reserve the right to
deny core refunds OR withhold up to 50% of the original core charge for core returns after 120 days. The
refund amount, if any, will be determined at time of return. DieselOrings does not pay for return
shipping on Injector Core returns.

DieselOrings suggests using a shipper that can provide tracking to ensure your core return is delivered to
us in a timely manner. After inspection DieselOrings will issue credit against the Credit Card that was
initially used for the purchase or PayPal. Authorized Core refunds over 120 days will be issued via check.

Core returns must be the same make/model/year as originally shipped. Auto salvage cores will not be
accepted. The injector core returned must not be disassembled or in pieces ( i.e. not in "as removed
condition").

Please drain off all oil and fuel if possible and wrap in a sturdy plastic bag.



