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For further queries please contact the
place of purchase of this Linsol product.

www.linsol.com.au

Warranty

-  Warranty of this product commences from date of purchase and is non-transferrable
- 15 Years Full Warranty. 
-  If a problem is found with the product within the specified criteria within the warranty   
   period, please contact Linsol directly, either by email info@linsol.com.au or phone 
   (02) 4228 0481) and be ready to state the place of purchase, date of purchase and  
   plumbers details including licence number, and your contact details. If you would like to  
   make a claim in writing, address it to;

 LINSOL PTY LTD
 PO Box 88
 Coniston, NSW 2500

“Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law.  You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure”.

In the event of a defect in workmanship or material within the warranty period, Linsol 
will bear the expense by either resupplying the product, supply an equivalent product if 
the original product is no longer available, repair the product, or reimburse the 
customer. This warranty is in addition to your other rights and remedies under the law in 
relation to the goods which this warranty relates to. This warranty will not cover any 
damage to the product due to misuse, negligence, improper installation, inadequate 
maintenance or other abuse or misuse.



HANDY HINTS FOR 
INSTALLATION AND MAINTENANCE

CLEANING

•     A soft cloth is ideal for cleaning all chrome plated tapware.
      Never use an abrasive or harsh substance. Only use a mild
      liquid detergent to remove build-up and tough surface

•  Regular cleaning with a soft cotton cloth will keep your
      tapware looking as good as the day you bought it. 

 

INSTALLATION

•     All tapware must be installed by a licensed plumber and must
      be installed to AS/NZS 3500 Series Standards

•  Isolating stop valves must be installed with all applicable
     tapware.

•  
      any tapware to remove any shavings or impurities from the
      water lines.

•  Linsol does not recommend dismantling the internal parts of
      any mixers as they have already been individually tested.

•  If the incoming water pressure exceeds 1200kpa an 
     approved pressure limiting valve must be used, and the 
     tapware has not been tested for water pressure under 150kpa

Failure to comply with any of the above will void all
warranties. 
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