
Please fill-in the data & rendering this card upon service 用戶請填寫以下資料及在維修時出示此証

保用細則請參閱背頁 Please refer terms & conditions stated overleaf

Product Model  產品型號

Dealer’s Name       經銷商

Date of Purchase  購買日期

Invoice No.  發票號碼

多謝閣下支持偉易達產品，閣下購買之產品保用期將於購買日起首三個月後屆滿。於保用期屆滿後，在每次維修時須繳付
一百五十元之基本檢查費用，及所更換零件之費用(本公司保留此價格調整之權利，並不須作預先通知)保用細則請參閱背頁。
Thank you for your patronage of VTech Products. We would like to inform you that the free warranty of the product will be expired after first 3 months 
from date of purchase. After warranty period, the regular checking fee is HK$150.00 not include materials charges. (VTech reserve the right to the 
checking fee changes without prior notice)
*Please refer terms & conditions stated overleaf.

想 得 到 更 多 資 料 請 瀏 覽
For more information, please browse    http://hktoys.vtech.com

用戶請填寫以下資料，連同發票副本一併寄回，以便安排保用登記
Please fill-in the data & return with invoice copy for warranty registration

Product Model  產品型號

Dealer’s Name       經銷商

Owner’s Name  客戶姓名

Address   用戶地址

Date of Purchase  購買日期

Invoice No.   發票號碼

Contact Tel.#   聯絡電話

Email    電郵地址

* 保用細則詳列於客戶存根背頁 Terms & Conditions stated overleaf of customer copy.

Owner’s copy 用戶存根

客戶服務部
Customer Service Department

Tel: 3612 9851

VTech Electronics (HK) Ltd.
偉易達電子產品(香港)有限公司

偉易達電子玩具產品保用証
VTech Electronics Toys Products Warranty Card

偉易達電子玩具產品保用証
VTech Electronics Toys Products Warranty Card

請寄回此部份
Please return this portion

本公司擬使用客戶的個人資料，包括姓名、電話號碼及電郵地址以作直接促銷，而亦可能會將客戶的個人資料提供予我們的關連公司
及/或代理作直接促銷。
□ 本人（姓名如同 “客戶姓名”）反對使用個人資料於擬作出的直接促銷。
□ 本人（姓名如同 “客戶姓名”）反對個人資料轉移予關連公司及/或代理於擬作出的直接促銷。
客戶簽署 : [  ]
請留意若未有在以上反對使用或轉移資料的空格上加上「√」號，但交回本份表格者，表示已閱讀及了解本公司有關直接促銷資料的
通知。日後客戶可致函到本公司郵寄地址通知客戶服務部更改個人資料或停止收取直接促銷資料。
有關私隱政策最新版本的詳細內容 ，請查看: http://hktoys.vtech.com/privacy-policy
We may occasionally use your personal data (such as your name, telephone number and email address) for direct marketing purpose. We may also provide your personal data to our 
affiliate companies and/or agents for direct marketing purpose.
□ The customer named objects to the proposed use of his/her personal data in direct marketing.
□ The customer named objects to the proposed provision of his/her personal data to the affiliate companies and/or agents for direct marketing.
Signature of the customer: [   ]
Please note: not checking the tick box indicating objection to receive direct marketing materials but returned to us an agreement to the effect that our notification regarding collection, 
use and provision of personal data has been read and understood. You may inform our Customer Service Department by post to our said postal address your request for correction of 
personal data or stop receiving direct marketing in the future.” 
For full updated details of our Privacy Statement, please visit : http://hktoys.vtech.com/privacy-policy

   96-000200-005 HK



To : Service Department

Warranty Terms & Conditions :
  3 months warranty period :
A. This product is warranty by VTech Electronics (HK) Ltd. for a period of 3 months 

from date of purchase against defects in workmanship and materials. This warranty 
will valid for Hong Kong only.

B. This warranty card will be valided only property filled and returned with an purchase 
invoice copy within 14 days of original purchase. Otherwise, an extra inspection fee 
will be levied. The inspection fee is HK$150.00.

C. Any products needs repairing service should rendering this warranty card and 
original invoice.

D. Other terms and conditions, please refer to following points 1 to 6.
1. The warranty scheme covers free repair service & free replacement of minor parts.
2. With the exception for abnormal damage by misuse or battery leakage. 

Replacement of materials of CPU, LCD display, casing / body of main / separate 
unit & handset, switch /key knobs. Replacement of material fees will quote for 
reference. Any defected part which replaced become VTech’s property.

3. Customer will responsible for the warranty item(s) delivering to / collect from our 
service centre.

4. Service shall be render with regular working hours of the customary working week.
5. VTech Electronics (HK) Ltd. shall not be liable for any loss (including consequential 

loss or damage) to any person or property. Howsoever caused arising from 
improper use, or any drainage, breakdown or failure of the unit.

6. The warranty will be void if:

保用細則:
三個月之保用期

A. 此產品自購買日起首三個月內享有由偉易達電子產品(香 
 港) 有限公司提供之免費保用。此保用只適合於香港。
B. 此保用証必須於購買日起十四天內填妥連同發票副本寄 
 回，方能生效。否則，客戶需另繳交額外之檢查費用， 
 港幣$150.00。
C. 此產品如須維修時，必須出示此保用証及發票正本一併 
 送交本公司維修中心處理。
D. 其他保用細則，請參閱下列第1至6項。
1. 保用期內免費提供維修及更換普通零件服務。
2. 惟不包括非正常使用電池漏液或人為損壞及以下更換之 
 零件費用: 中央處理器; 液晶體顯示板; 主機及分體機之機 
 殼/身; 按紐，更換以上零件費用，會提供報價服務，經 
 免費更換後損壞之零件，將歸屬本公司所有。
3. 客戶須負責將機件送交本公司維修中心，於修妥後，於 
 同一地點取回。
4. 維修服務只於一般正常工作日內進行。
5. 偉易達電子產品(香港)有限公司對於一切因機件故障或 
 不合理使用而引至任何人仕或財產的任何損失或損壞， 
 本公司一概不負責。
6. 在下列情況下，本保用將自動失效:
 a. 曾經由非本公司之技術人員改裝，更改或修理。
 b. 曾因錯誤，疏忽使用，不正常電壓，意外或天災而 
  損壞。
 c. 已轉換用戶或用戶遷址而未即時通知本公司。

VTech Electronics (HK) Ltd.
B1, 6/F,  Tai Ping Industrial Centre, 
Block 1,  57 Ting Kok Road, Tai Po,

Hong Kong

Please
Stamp
Here

a. The unit is implicitly modified, tampered with, altered or repaired in any way by 
persons other than authorized technician of VTech Electronics (HK) Ltd.

b. The unit has been than damaged through misuse, negligence, abnormal 
voltage conditions, accident or natural calamities.

c. The Company is not promptly informed of changed of address or ownership.


