
Net florists budding 
EDWARD BOYD

VALENTINE’S Day is one of
the biggest of the year for flo-
rists, with Sydney “mumpre-
neur” Zoe Lamont expecting
bumper sales tomorrow.

Her small business Petal
Post is an online retailer which
is disrupting the market by de-
livering Aussie-grown flowers
to customers in bespoke boxes
via subscriptions.

“The reason I started Petal
Post was to give flower enthu-
siasts what they wanted, which
was fresh flowers delivered fre-
quently to their homes and of-
fices,” she said.

“The flowers come prear-
ranged, so included with the
flowers are styling tips and in-

formation about how the flow-
ers (are assembled),” Ms
Lamont said.

According to market re-
search firm IBISWorld, tra-
ditional bricks and mortar
florists are losing sales to mar-
ket upstarts such as Petal Post
because of online convenience.

“The rapid growth of tech-
nology and acceptance of e-
commerce has resulted in an
extensive range of products
being sold online at competi-
tive prices,” IBISWorld senior
industry analyst Lauren Mag-
ner said. “This poses a threat to
traditional flower retailers as
the convenience and price of
online shopping attracts value-
conscious consumers.”

Ms Lamont, who estab-
lished her business 18 months

ago, has slowly built up her
subscriber numbers to now de-
liver between 25-60 floral ar-
rangements a week. She says
time management and the im-
portance of a reliable techno-
logy network have been the
keys to balancing her work life

with her time at home with her
three children.

“I have a great e-commerce
website with great technical
support, and my internet and
phone provider, Optus, offers
24 hour support,” she said.

This Valentine’s Day she
has decided to offer her cus-
tomers a different take on the
red rose. “This year, as with last
year, we didn’t do the tra-
ditional red rose … we have
done a lovely selection of pas-
tel coloured roses instead.”
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