
                                                                    

 

Customer Repair Request Form  

Please write clearly in block capitals in blue/black ink and provide as much information as possible.  

Return your pen only (no box/packaging required) wrapped securely in a padded bag to the following address: 

Montegrappa Ltd, Horseshoe Barn, Main Road, Bicknacre, Chelmsford, Essex, CM3 4EX 

We recommend you send the package via Royal Mail ‘Recorded Delivery’ which is both insured and traceable 
to ensure your item arrives to us safely.  

 

Contact Name:                                                                                                                                                                             

Address:                                                                                                                                                                                         

Postcode:                                                                                                                                                                                      

Email:                                                                                                                                                                                             

Telephone:                                                                                                                                                                                    

Date/Place of Purchase (if known)                                                                                                                                           

Model (if known)                                                                                                                                                                         

 

Description of the fault or repair required 

                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                     
                                                                                                                                                                                      

 
Each Montegrappa pen is guaranteed for 24 months from the date of purchase against any manufacturing defects. 
Parts found to be defective by an authorised Montegrappa service agent will be repaired or replaced free of charge 
under the warranty agreement. In order to benefit from the international guarantee you will be required to present 
the original guarantee certificate, duly completed, dated and stamped by an authorised Montegrappa dealer or 
service agent.  
 
Without this document we cannot confirm that the repair will be covered under warranty. 
 
Please allow 2-3 weeks from receipt at our repair centre for a full assessment. You will be contacted with a quote 
confirming any repair costs if applicable. We will be able to give an estimated timescale to complete your repair 
once we have received acceptance of the quote provided.  


