
 

 
RABBIT 

Global Internet Agreement 
 
rabbit, LLC (hereinafter referred to as “RABBIT”) understands that many retailers may choose 
to sell online for a variety of reasons and therefore RABBIT provides this Global Internet 
Agreement (the “Agreement”) in order to protect the RABBIT brand as well as to protect both 
our current and future customers by providing guidelines for how RABBIT is represented on 
the internet. 

 
RABBIT reserves the right to refuse to enter/continue its business relationship with 
any retailer that sells RABBIT products on the internet in violation of this Agreement. 

In order to sell RABBIT products online, all retailers must comply with the following 
requirements, and RABBIT, at its sole discretion, reserves the right to amend or supplement 
these requirements at any time: 

 
1) Be able to receive orders electronically and ship those orders promptly,  
2) Provide safe, secure processing of customer payments,  
3) Ship all products ordered at the price displayed and without unauthorized 

substitutions,  
4) Post complete and up-to-date details of all Customer Service policies including: 

Returns, Shipping Information, Contact Information (e-mail and phone), and 
Guarantees,  

5) Have designated personnel to staff the internet business,  
6) The retailer’s name cannot include “rabbit” or any other protected, registered 

trademark of RABBIT and must be clearly distinguished from RABBIT and  
www.runinrabbit.com,  

7) The retailer may NOT use “RABBIT”, or any other protected, registered 
trademark in any domain name,  

8) RABBIT products must be presented in a clear and professional manner with 
appropriate corresponding text (retailers may request approved descriptions 
and photographs from RABBIT),  

9) When representing the RABBIT brand the retailer MUST comply with  all 
RABBIT brand guidelines as communicated in writing or orally to the retailer,  

10) Any and all RABBIT specific “aisles” on a retailer’s website must be exclusive to 
RABBIT and under no circumstances include direct links to competing brand’s 
aisles, websites, or products,  

11) RABBIT images are property of RABBIT and may not be used in the advertising 
or promotion of any brands other than RABBIT, and  

12) The retailer may absolutely NOT sell RABBIT products on any third-party 
websites unless PRIOR authorization is granted. This provision includes but is 
in no way limited to Amazon.com, Zulily.com, Hautelook.com, Walmart.com, 
Ebay.com and Groupon.com. 

 
 

In order to protect its reputation for quality products, RABBIT also has a Minimum Advertised 
Price Policy for all RABBIT products as follows: 
 
 

1) The retailer may not publicly advertise RABBIT products at prices below 
Manufacturer’s Suggested Retail Price (“MSRP”).  RABBIT reserves the right to 
respond appropriately to any retailer whose advertising of the product(s) (or any 



 

distributor who sells to a dealer who is advertising the product) contains a price 
lower than the MSRP set forth in the current RABBIT catalog, or other written 
form such as RABBIT’s B2B, as MSRP. 

2) This policy applies to all forms of dealer advertising including mailings, 
catalogs, displays at consumer exhibitions and shows, and any and all other 
forms of advertising media, including, without limitation, the internet and any 
other electronic network. Any price information relating to RABBIT products on 
an internet website, which can be accessed directly through any transfer 
protocol (http), is considered to be advertising for purposes of this policy. 
Electronic mail sent in direct response to a customer inquiry is not considered 
to be advertising. 

3) This policy only concerns advertised prices and does not relate to actual sale 
prices of any item. Each retailer remains free to set its actual resale price for 
RABBIT products. Accordingly, this policy does not apply to any point-of-sale 
signage, stickers, hangtags, barcode, or similar in-store markings on products 
that merely state the retail prices at which RABBIT products may be purchased. 
Further, this policy applies equally to all RABBIT distributors and dealers.  

 
The foregoing is a statement of RABBIT’s unilateral policy and expresses the terms upon 
which we will deal with our retail partners. This policy may be modified by RABBIT at any time. 
RABBIT does not seek, nor will it accept, any agreement or understanding with anyone in 
respect to the prices that may be advertised or charged at any time. 



 

In order to move forward with becoming an Authorized RABBIT Internet Retailer please indicate that you 
have read this Agreement by reading and signing the form below: 

 
I have read the requirements to become an Authorized RABBIT Internet Retailer. I, being a duly appointed 
company representative, understand and agree to the requirements and conditions set forth in the 
Agreement. I understand that my Company’s status as an Authorized Internet Retailer may be revoked at 
any time, for any reason, with or without cause. 

Company Name:    
 

Company Representative Name:                                                  

Company Representative Signature:           

VP Sales and Operations of RABBIT:            

Title:   

Date:   

Date:________________

__


