
In the unlikely instance that you come across an issue with your EvaKool 
fridge/freezer, we've created this handy refrigeration guide to help you 
troubleshoot and get your fridge back up and running on your own. 

TROUBLESHOOTING GUIDE







Warranty Process

If you completed the troubleshooting process and you were unable to nd a solution you may want to 

talk to our service agents or lodge a warranty claim. Please visit EvaKool HQ and our service and warranty 

team will be able to assist you with any issue. Alternatively visit our website to nd your closest service 

agent.

If you need to process a warranty claim, please use the following steps:

  1.  Email EvaKool at warranty@evakool.com with the following information:

              •  Your name

       •  Your contact information (phone number and email address)

       •  Fridge model

       •  Fridge serial number

       •  Copy of proof of purchase (this must be a receipt with the original date of purchase on it 

         - a bank statement is not su cient)

       •  Description of the fault and what troubleshooting steps have been taken

              •  Brief description of the condition of the unit and any existing cosmetic defects or photos

* Failure to provide this information initially will result in a delay in processing the claim.

  2.  Evakool will endeavour to respond to your email in a timely manner with a proposed course 

    of action.

1300 385 665 (1300 EVKOOL)
8am-4pm AEST

www.evakool.com.au
warranty@evakool.com

16 Enterprise Street, Caloundra West, QLD, 4551

Sunshine Coast Opening Hours
Service & Warranty: Mon/Wed/Fri 7am-10am
Showroom & Sales: Thurs 2pm-4pm, Fri 10am-4pm




