
  

Boy Story Returns Department. 18610 San Rio Circle, Lutz FL 33549        

http://www.boystory.com/pages/returns  

Non-damaged Goods Returns Form 
 

Dear Boy Story Customer, 

 

We want you to be 100% satisfied with your purchase!  If for any reason you are not 

completely happy with your purchase made directly through www.boystory.com, follow 

the below instructions, and we will gladly provide merchandise credit, or give you 

a refund promptly (within 30 days) after receiving the item(s).   Our return policy 
is valid for 30 days from the date of purchase, with the exception of defective 

items. If you have any questions about returns or need additional assistance, 

please visit boystory.com/pages/returns, or email info@boystory.com.  

 
• For non-damaged goods, return handling fees will be deducted from your refund or 
merchandise credit amount as specified in boystory.com/pages/returns.   

• Original shipping and handling fees are non-refundable.   
• Personalized items may not be returned (unless defective). 
 

To return an item, please follow these instructions. 

1. Email info@boystory.com with your order number, item you would like to return, 
and the reason for returning. Upon receipt and approval, Boy Story will email 

you a return shipping label. 

2. Print and complete this form. 
3. Securely pack your unused product in its original shipping box, or in a sturdy 

cardboard box of equal dimensions.  Be sure to include this completed return 

form with your order number inside the box. 

4. Send through your local FedEx using the provided return label.  Please make note 
of the tracking number to monitor the delivery status of your return. 

 

I am returning order #:_________________________________________________________           

 

Address for refund: 

Name_______________________________________________________________________ 

Address_____________________________________________________________________ 

City, State, Zip________________________________________________________________                                                                                                                                         

Phone*____________________Email*_____________________________________________ 

*This information will not be used for anything besides contacting you directly about this 

return 

 

Item(s) being returned for (circle one): Refund or Merchandise Credit 

Qty Product # Product Name Reason for Return 

    

    

    

 

 

http://www.boystory.com/pages/returns
http://www.boystory.com/
http://boystory.com/pages/returns
mailto:info@boystory.com
http://boystory.com/pages/returns
mailto:info@boystory.com

