
Product                                 Size        Qty    Return Reason Code   

RETURNED ITEMS

FURTHER COMMENTS (or maybe just draw us a picture?) :

CUSTOMER RETURNS FORM

Name:           Order No:

Contact  Emai l :          Contact  Tel :

We charge a £2.95 return posta l  charge when sending i tems back. This  amount wi l l  be deducted from your
refund. You a lso have the opt ion of  receiv ing an emai led g i f t  card with no charge (p lus a  5% loya l ty  bonus) .

P lease let  us know which opt ion you are a f ter :

Emailed Gift  Card (+5%)                I tem Refund (-£2.95 return postal  fee)

(1) Too big/loose                     (2) Too small/tight                   (3) Ordered a few sizes           (4) Don’t like fit/style

(5) Don’t like colour               (6) Don’t like fabric                 (7) Product fault                      (8) Don’t like quality 

RETURN REASON CODES

Please note that  returns can take up to 10 days to process once rec ieved, but we wi l l  tr y to process them sooner. I f  
you need to exchange i tems, p lease reorder and then return your or igna l  purchase for refund. This  wi l l  avoid any 

issues with unava i lab le stock. In th is  scenar io, we wi l l  not charge the £2.95 returns posta l  fee (see above) .

P lease return a l l  i tems in a  fu l ly  resa leable condit ion with a l l  or ig ina l  packag ing . Refunds wi l l  be made back to the 
payment channel  used at  purchase and cannot be changed. P lease note , we cannot refund or ig ina l  sh ipping charges .

I tems must be returned with in 30 days for refund (14 days for SALE i tems) .

Got any questions?   in fo@reefknots .com or 01249 736 236

I f  you have repurchased the same i tem in another s ize , we wi l l  not charge the £2.95 return posta l  fee . 

Have you repurchased a new i tem? Yes/No    I f  so, what i s  your new order number :


