
If for any reason you are not completely in love with your purchase, you are welcome to 
return your items to us within 10 days of receiving your order.
We offer:
*Free returns with the postage covered by us for a store credit on full priced clothing, or
*Full refund with the postage at your expense.
*We do not offer refunds for sale items (store credit only).
*We are unable to hold for exchange.

Please ensure item(s) are returned with their original packaging and in the condition received 
in order to ensure return is accepted.

Please complete the following details and include with your return

Customer name: 

Customer address:

Email address:

Telephone number:

Reason for return:

I would like a (please tick)
       Free return for a credit note  Full refund with postage at my expense

For FREE RETURNS
Please email us on info@bellaboheme.com.au with the above information, Customer name, 
address, email address, phone number and reason for your return. We will reply with your 
FREE SHIPPING LABEL for delivery at our expense.
We o�er one free shipping label per order only.

For FULL REFUND 
We o�er refunds on full priced items only.
You will be required to pay your own postage. We strongly recommend sending your items 
back to us using a tracked method of postage as we cannot be held responsible for items
lost in the post.

For SALE ITEMS
Including items purchased during a spend and save campaign.
Items can be exchanged for store credit only.
You will be required to pay your own postage. We strongly recommend sending your items 
back to us using a tracked method of postage as we cannot be held responsible for items
lost in the post.

Please include this form, completed and send back to:
198 Macquarie Road, Springwood NSW 2777

Note:
A confirmation email will be sent once your return has been processed.
As returns are only processed once a week, please allow up to 7 business days for processing.
Store credits will be sent to you via email.
Refunds will be processed using your original payment method.

Thank you for shopping with us! We hope your next piece is perfect for you.

Much Love, The Bella Boheme Team xxx
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