
TOMAR TRX Product Line Limited Lifetime Warranty

TOMAR Electronics, Inc. warranties all product catalog numbers beginning with TRX to be free from

defects in workmanship and materials for the lifetime of the product to the original retail-level

customer. Retail customers are defined as use on a private, non-commercial-use vehicle. TOMAR

Electronics, Inc.’s obligation under this warranty is limited to repair or replacement, at TOMAR’s option,

of the defective product. Any and all costs of removal, installation, freight or incidental or consequential

damages are expressly excluded from this warranty. TOMAR Electronics, Inc. is not responsible for

damages and / or warranty of other vehicle parts related or non-related to the installation of TOMAR

products.

For this warranty, “lifetime of the product” means five years after the discontinuation of the warranted

product’s catalog number, or five years from the date of purchase of the product, whichever is longer.

REMEDY

TOMAR Electronics, Inc.’s sole responsibility and liability, and purchaser’s exclusive remedy shall be

limited to the repair or replacement at TOMAR’s option, of the part or parts not conforming to the

warranty. All products requiring warranty service shall be returned to TOMAR Electronics, Inc. 2100 W

Obispo Ave., Gilbert AZ 85233 for evaluation. TOMAR will return repaired or replaced products to the

purchaser via prepaid ground transportation.

CONDITIONS

You must be the original purchaser of the product you are submitting for warranty. Proof of purchase is

required to validate the warranty. All products must be purchased through an Authorized TOMAR Dealer

or one of their Dealers/resellers, or from TOMAR directly or tomar.com.

EXCLUSIONS

1. Powder coated and anodized finishes are covered for a period of two years.

2. Products that show signs of abuse, improper installation, improper use, damage beyond the

limits of normal wear and tear, road hazards, using products outside of their recommended

environmental thresholds or the use of corrosive cleaning agents or abrasive instruments.

3. Products that show signs of unauthorized repair or repair service performed by an individual or

unauthorized service center.

All material being returned for service must have an RMA number shown on the shipping label. Please

call 1 (800) 338-3133 to obtain the RMA number prior to sending the material for service.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to

state.


