
Zooka Sports Limited Warranty

Warranty Period
Zooka Sports, Inc. warrants Zooka
Sports pitching machines for a period
of one year from the date of original
purchase or 100,000 pitches, whichever
comes first. Save the sales receipt to
document date of purchase.

Scope of Warranty
This warranty covers all defects in
material and workmanship under normal
use and service conditions. The following
are not covered by the warranty:
1. Units on which the serial number has

been deleted, modified or removed.
2. Units which have been used in

commercial service.
3. Units damaged by accident, misuse,

abuse, neglect, unauthorized product
modification or failure to follow
instructions contained in the
owner’s manual.

4. Units damaged by repair by anyone
not authorized by Zooka Sports.

5. Units damaged during shipment
(claims must be presented to shipper).

6. Batteries that have not been recharged
promptly after use.

Who is protected: This warranty protects
the original purchaser and any subsequent
owner(s) during the warranty period, so
long as the pitching machine was pur-
chased in the United States and a copy
of the original bill of sale is submitted
whenever warranty service is required.
What Zooka Sports will pay for: Zooka
Sports will pay for all labor and materials
to repair a warrantable defect. Zooka
Sports will also pay for return shipping
to you at a U.S. shipping address.
Customers will be charged for shipping
to other countries.
How to obtain warranty service:
Call Zooka Sports Technical Service
at 425.861.0111 and have your serial
number and model number ready. Often,
we can resolve the problem promptly on
the phone. If we cannot, an R.A. number
will be issued which must be clearly
displayed on the shipping label. Deliver
the unit SHIPPING PREPAID to Zooka

Sports. Include your name, address,
daytime phone number, copy of original
bill of sale, and a brief description of
the problem.
Limitation of implied warranties:
All implied warranties, including fitness
for a particular purpose and merchant-
ability are limited in duration to the
length of this warranty. We neither
assume nor authorize any representative
or other person to assume for us any
other liability in con-nection with the
sale or shipment of our products.
Limitation of incidental or consequential
damages: Zooka Sports is not respon-
sible for any incidental or consequential
damages of any kind. Our liability is
limited to the repair or replacement, at
our option, of a defective product. Some
states do not allow limitations on how
long an implied warranty lasts and/or do
not allow the exclusion of incidental or
consequential damages so the above
limitations or exclusions may not apply
to you. This warranty gives you specific
legal rights and you may also have other
rights which vary from state to state.



Date of Purchase: Model/Serial Number:

Purchased from (name of dealer, rep. pro, etc.):

City/State/Zip:

Phone number:

Fill out and keep for your records.




