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FEATURE * 0 BUTTON INQUIRY    ( FOR BUTTONS THAT AREN'T MARKED) 

FEATURE * 1 PROGRAMMING OUTSIDE AUTODIAL ONTO A MEMORY BUTTON 

FEATURE * 2 PROGRAMMING INSIDE AUTODIAL ONTO A MEMORY BUTTON 

FEATURE * 3 PROGRAMMING A FEATURE TO A MEMORY BUTTON 

FEATURE * 4 PROGRAMMING PERSONAL SPEED DIAL 

FEATURE * 501 ENGLISH LANGUAGE 

FEATURE * 502 ALTERNATE LANGUAGE 

FEATURE * 6 RING TYPE 

FEATURE * 7 CONTRAST ADJUSTMENT (ON THE LCD DISPLAY) 

FEATURE 0 SPEED DIAL 

FEATURE 1  SEND MESSAGE    (TO CANCEL PRESS FEATURE # 1) 

FEATURE 2 RING AGAIN    (TO CANCEL PRESS FEATURE # 2) 

FEATURE 3 CONFERENCE 

FEATURE 4 CALL FORWARD  TO ANOTHER EXTENSION (TO CANCEL PRESS 
FEATURE # 4) 

FEATURE 5 LAST NUMBER REDIAL 

FEATURE 60 PAGE GENERAL 

FEATURE 61 PAGE TO INTERNAL PAGE ZONE  

FEATURE 62 PAGE EXTERNAL 

FEATURE 63 PAGE TO A PAGE ZONE AND EXTERNAL PAGE 

FEATURE 64 LINE POOL  (TO PROGRAM A LINE POOL TO A BUTTON) 

FEATURE 65 REPLY TO MESSAGE        (TO CANCEL PRESS FEATURE # 65) 

FEATURE 66 VOICE CALL     (TO PAGE 1 EXTENSION) 

FEATURE 67 SAVE NUMBER REDIAL 

FEATURE 69 PRIORITY CALL 

FEATURE 70 TRANSFER 
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FEATURE 71 LINK (FLASH), USED FOR CONFERENCE CALLS & LINKING CALLS. 

FEATURE 72 TIMED RELEASE 

FEATURE 74 CALL PARK 

FEATURE 75  CALL PICKUP 

FEATURE 76 DIRECT PICK UP OF EXTENSION 

FEATURE 77 CALL DURATION TIMER 

FEATURE 78 DIALING PAUSE 

FEATURE 79 EXCLUSIVE HOLD 

FEATURE 82 CALL CAMP 

FEATURE 83 REMOVE CALL PRIVACY AND SHARE LINE WITH ANOTHER INTERNAL 
USER. 

FEATURE 84 REDIRECTED LINE 

FEATURE 85  DO NOT DISTURB              (TO CANCEL PRESS FEATURE # 85) 

FEATURE 86 BACKGROUND MUSIC    (TO CANCEL PRESS FEATURE # 86) 

FEATURE 87 NIGHT SERVICE                 (TO CANCEL PRESS FEATURE # 87) 

FEATURE 88 VOICE CALL DENY            (TO CANCEL PRESS FEATURE # 88) 

FEATURE 811 CALLER ID INFORMATION 

FEATURE 812 CALLER LOG 

FEATURE * 80 RING VOLUME ADJUSTMENT 

FEATURE * 81 MOVE LINES ON TELEPHONE SET 

FEATURE * 82 DIALING MODE 

FEATURE * 84 CALL LOG 

FEATURE * 85 ASSIGN CALL LOG PASSWORD 

FEATURE * 89 RELEASE 

FEATURE *501 ENGLISH LANGUAGE 
  

https://standardtele.com/pages/support?utm_campaign=help-manuals&utm_content=featurecodes&utm_medium=manuals&utm_source=direct
https://standardtele.com/pages/support?utm_campaign=help-manuals&utm_content=featurecodes&utm_medium=manuals&utm_source=direct
https://standardtele.com/pages/support?utm_campaign=help-manuals&utm_content=featurecodes&utm_medium=manuals&utm_source=direct
https://standardtele.com/pages/support?utm_campaign=help-manuals&utm_content=featurecodes&utm_medium=manuals&utm_source=direct


NORSTAR – Quick Reference Feature Code List 
 

Prepared by Standard IP Telecom  StandardTele.com 
 
 

 
Page 3 of 3 

 
 
 
Visit StandardTele.com/help for more manuals and support StandardTele.com 
  Toronto, ON, Canada 
We buy, sell and service all Nortel Networks phones and equipment 1-800-810-1075 

Voice Mail Feature Codes 
 

FEATURE 980 TO LEAVE A MESSAGE IN ANOTHER MAIL BOX 

FEATURE 981 TO OPEN YOUR MAIL BOX (DEFAULT PASSWORD 0 0 0 0)  

FEATURE 982 OPERATOR STATUS 

FEATURE 983 SYSTEM ADMINISTRATION 

FEATURE 984 FORWARD CALLS DIRECTLY TO VOICEMAIL 

FEATURE 985 EXTENSION NUMBER VOICE MAIL IS USING 

FEATURE 986 TO TRANSFER A CALL TO ANOTHER MAIL BOX 

FEATURE 987 TO INTERRUPT A CALLER IN YOUR MAIL BOX 

FEATURE 988 COMPANY DIRECTORY 

FEATURE 989 RECORD NAME 
 
 
 
TELEPHONE LINE PROVIDER (Telephone Company like Bell) FEATURES 

 

FEATURE *72 CALL FORWARD LINE ON 

FEATURE *73 CALL FORWARD LINE OFF 
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