Terms of Sale

The domain name https://ae.lime-shop.com is used by TXT Fashion Trading CO. LLC,
License Ne: 1206185

Dubai Hills Mall, Unit DHM-FF-187, Dubai, UAE
TRN: 104125285700003

(hereinafter, the Website Administration). The Website Administration provides the Buyer with a free
opportunity to search for information about the Goods, review the Seller’s product offers, the opportunity to
obtain (including by search results) product offers and information relevant to the Buyer’s interests, as well as
other functionalities that are clearly available to the Buyer on the Website.

Based on the foregoing, please read these terms of sale (the “Agreement") and, if you do not agree with any
clause of this Agreement, you are offered to refuse to purchase the Goods or use the services provided by the
Seller/Website Administration.

1. Terms and Definitions
1.1. Buyer’s Account—a record containing the information that the Buyer provides about themselves when
logging in or registering on the Internet site https://ac.lime-shop.com.
1.2. Order—a duly executed request of the Buyer for the delivery of the Goods selected by the Buyer on the
Website to the specified address. Orders are processed from Monday to Sunday around the clock, subject to the
availability of the selected items and filling in all the necessary data for placing the order, otherwise the Customer
Service Center will contact the Buyer to confirm the order. The working hours of the Customer Service Center are
indicated on the website in the Contact Us section.
1.3. Online Store—an interactive website with the Internet address https://ac.lime-shop.com. It presents the
Goods offered by Sellers to their Buyers for placing Orders, as well as the terms of payment and delivery of such
Orders to Buyers.
1.4. Personal Account—the Buyer’s personal space on the website of the Website Administration for making
Orders. Access to the Personal Account is provided to the Buyer after a successful completion of the
registration/verification procedure.
1.4.1. Verification—a procedure making it possible to identify that a certain phone number is valid and belongs
to a specific individual, as a result of which the Buyer is assigned a certain ID and a personal account linked to the
verified phone number.
1.5. Buyer—a capable individual who has reached the age of 18, places Orders on the Website, or is indicated
as the Recipient of the Goods and uses the Goods purchased on the Website solely for personal, family, home or
other needs not related to entrepreneurial activities. The terms of this Agreement do not apply to individual
entrepreneurs and legal entities acquiring the Goods for supporting and use in entrepreneurial activities. You may
not accept this Agreement if you are under fourteen (14) years of age. If you are over fourteen (14) but have not
reached eighteen (18) yes of age yet, you may accept the Agreement with the consent of your guardian or other
legal representative who agrees to the terms of this Agreement.
1.6. Personal Data—information stipulated by Federal Law no.45 of 2021 of the Protection of Personal Data
provided by the Buyer when placing an order in the online store and necessary for the fulfillment of the Buyer’s
order by the online store. The online store, which processes the Buyer’s personal data as necessary, has taken
sufficient organizational and technical measures to protect personal data from illegal or accidental access to such
data or its destruction, modification, blocking, copying, distribution, or other illegal actions.
1.7. Cookies—the Website uses cookies and similar technology to ensure the best possible experience for the
Buyers by providing personalized information, remembering marketing and Website content preferences, and
helping to get the information the Buyer needs.
By using the Website, you confirm your consent to the use of cookies with respect to this type of files. If you do not
agree to our use of this type of files, you shall adjust your browser settings accordingly or shall not use the Website.
The Website can also be used without cookies. You can turn off the saving of cookies, restrict their creation to
specific websites, or set your browser to notify you when cookies are being sent. You can also delete cookies from
your PC hard drive (file: “cookies”) at any time. Please note that in this case, the display of pages and the website
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usage guidelines will be limited. Most browsers allow you to control most cookies to some extent through your
browser settings.

1.8. Personal Data Protection—the measures taken by the online store to process the Buyer’s personal data
for the purpose of statistical processing, marketing research, improving the service efficiency for each Buyer,
providing exclusive information about special offers, new products and other marketing materials.

1.9. Seller/Website Administration—a legal entity engaged in the sale of goods to consumers and offering the
User to conclude a retail sales agreement for the Goods. The Seller is TXT Fashion Trading CO. LLC

1.10.  Website—an online resource on the Internet, located at https://ae.lime-shop.com. and administered by
the Website Administrator.

1.11.  Delivery Service—a third party (courier, transport organization, etc.) that provides services for the
delivery of Orders to the Buyers under an agreement with the Seller.

1.12.  Good—any items not withdrawn from civil circulation, offered for retail sale on the Website.

1.13.  Promo Code—a special code that provides a discount for a certain group of the Goods and has an
expiration date. To receive a discount using a promo code, the promo code shall be entered in a special field in the
Buyer’s Cart when placing an Order; some promo codes can be applied automatically.

Only one promo code can be applied to one item of the Goods.

Postal address for sending claims to the Seller in writing is Dubai Hills Mall, Unit DHM-FF-187, Dubai, UAE

2. General Provisions

2.1. The Seller shall sell, and the Buyer shall accept and pay for the Goods at the prices indicated in the
description of the Goods on the relevant page of the Website, on the terms of this Agreement, the current version
of which is posted on the Website.

2.2. By ordering the Goods through the Online Store, the Buyer agrees to the terms of sale of the Goods set
forth in this Agreement.

2.3. As part of the Goods sales agreement concluded on the Website, the Consumer enters into a direct
contractual relationship with the Seller.

2.4. All rights and obligations under the Goods sales agreement concluded with the Consumer shall be accrued
by the Seller.

2.5. The relations between the Buyer and the Seller are subject to applicable laws in the United Arab Emirates
(the “UAE”).

2.6. The Website Administration reserves the right to make changes and/or additions to the terms of this

Agreement by including such changes and/or additions in the Agreement itself with their further posting on the
Website, in connection with which the Buyer undertakes to regularly monitor changes/additions to the terms of
this Agreement posted on the website. If the Buyer continues to use the website services after the Website
Administration makes changes/additions to this Agreement, it means that the Buyer unconditionally and fully
accepts and consents to such changes/additions.

2.7. The Buyer agrees to the full text of this Agreement with all its appendices and additional sections on the
Website by registering in the Personal Account and/or placing Orders and/or passing the Verification by phone
number.

2.8. By accepting this Agreement, the Buyer acknowledges that:

. the Buyer has read and agrees with the terms of this Agreement;
. registration data (including, inter alia, personal data) is subject to the Privacy Policy.
2.9. The Agreement shall be deemed accepted by the Buyer upon the Buyer’s registration on the Website, or

upon placing an Order by the Buyer without being registered on the Website, or upon the acceptance of the
Buyer’s Order by phone +97145031801.

2.10.  Each Party guarantees to the other Party that it has the necessary legal status and capacity, as well as all
the rights and powers necessary and sufficient for the conclusion and fulfillment of the Agreement.

3. Registration/Verification on the Website
3.1 To place an Order, the Buyer shall register on the Website or place an Order by phone +97145031801.
3.2. The Website Administration shall not be responsible for the accuracy and correctness of the information

provided by the Buyer.
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3.3. The Buyer shall have the right to edit the registration information. The Website Administration shall not
change or edit the registration information of the Buyer without the Buyer’s consent. The Website Administration
shall not disclose the Buyer’s data provided during the registration on the Website and when placing an Order to
any persons not related to the fulfillment of the Order.

3.4. Upon completion of the registration process on the Website, the Buyer shall be assigned a username
(login) and password. The login and password shall be as follows:

-when registering on the Website with an email address, the login shall be the email address used by the Buyer during
registration, the password shall be created by the Buyer;

3.4.1. The Buyer shall not disclose to any third parties the login and password provided during registration.

3.42. When registering, the Buyer agrees to receive messages sent to the email address provided during
registration and/or via SMS and/or push notifications and/or otherwise to the phone number provided by the
Buyer during registration and/or placing an Order, about the Order status, the goods in the Buyer’s cart.

3.5. Should, during registration or later when changing the registration information, the Buyer provide false
contact details, the Website Administration shall have the right to block the Buyer’s account.

If the Buyer already has an Account on the Website, after a successful Verification, the Buyer will log in to the
Account automatically. Otherwise, the Buyer will be invited to enter the email address and password from the
existing Account or create a new Account by registering on the Website by email. A one-time code is valid for

15 minutes after its sending. A second attempt to request a verification code is possible no earlier than

120 seconds after the previous code was sent.

The one-time code sent for Verification of the email is a simple electronic signature, with which the Buyer
confirms that the specified email belongs to the Buyer and that the Buyer agrees with these Terms.

3.6. The Buyer agrees that any restrictions (including, inter alia, blocking) related to security or violation of this
Agreement by the Buyer or for technical reasons may be applied to the Buyer’s Account and/or Order.
Furthermore, by accepting this Agreement, the Buyer agrees that restrictions may be applied to the Buyer’s
Account and/or Order at any time without any explanations and without notice to the Buyer.

4. Order Placement and Timing
4.1. Orders shall be placed on the Website by the Buyer themselves. If the Buyer cannot place an Order on the
Website on their own, the Buyer shall call the operator of the call center of the online store indicating the Goods
and the preferred purchase terms.
4.2. When placing an Order, the Buyer shall provide the following details:
- last name and first name (in full) of the Buyer and the Recipient of the Order (if other than the Buyer);
- email;
- contact phone number;
- method of the Order delivery;
- delivery address, when choosing Delivery by Courier/Pickup Point (Parcel Locker), or the address of the store,
when choosing Store Pickup;

- payment method (when paying for the Order on the Website, the Buyer shall indicate the bank card
details);

- at the request of the Website Administration/Seller, other information necessary to ensure fulfillment of
the Seller’s obligations to the Buyer under this Agreement.

4.3. The Website Administration/Seller shall not be responsible for the content and accuracy of information
provided by the Buyer when placing an Order.

4.4. The Buyer shall bear full personal responsibility for the content and accuracy of information provided
when placing an Order.

4.5. After an Order is placed, the delivery method/address cannot be changed.

4.6. When placing an Order, the Buyer shall choose the delivery method from those offered by the Seller.

4.7. When placing an Order, the Buyer shall confirm having learned:

4.7.1.  All information about the goods, such as: information about the main consumer properties of the goods
and the address (location) of the seller, the full company name of the seller, the price and terms of purchase of the
goods, their delivery, service life, expiration date and warranty period, the procedure of payment for the goods, as



well as the period during which the offer to conclude the Agreement is valid;

4.7.2. The terms, timelines, and cost of delivery (including, inter alia, the maximum number of pieces and
categories of the goods in case of delivery with fitting).

Placing an Order by the Buyer implies sufficient and complete familiarization of the Buyer with the Goods, the
terms of delivery, as well as the terms of the offer.

4.8. Order cancellation

4.8.1. Orders or Goods may be cancelled at the initiative of the Buyer or the Seller. The Seller may cancel an
Order in the event of a significant change in the circumstances from which the Buyer and the Seller proceeded
when placing the Order, and which made the fulfillment of the Order impossible.

4.8.2. If the Seller does not have the required quantity of the ordered Goods at their warehouse, including, inter
alia, for reasons beyond the Seller’s control, the Seller may cancel the Order in whole or in part. Before canceling
an Order in part or in whole, the Seller and/or the Website Administration shall inform the Buyer about this by
email specified by the latter when placing the Order on the Website and/or by sending an email to the personal
account and/or by phone call to the phone number specified by the Buyer when placing the Order.

4.8.3. If the fulfillment of an Order by the Seller became impossible for reasons beyond the control of the Buyer
or the Seller (in the event of a closure of the delivery region by the Delivery Service, changes to customs rules and
procedures, closure of the Pickup Point chosen by the Buyer as the delivery method, or other circumstances
preventing the transfer of the Goods using the agreed method, including, inter alia, in the event of loss of the
Order during delivery, nonavailability of the Goods, lack of the Goods at the warehouse due to the defects
identified during the Order processing, mix-up or inoperability of the Goods, etc.), the Seller shall cancel the Order
and notify the Buyer thereof, and the Buyer shall have the right to agree on new terms of the Goods delivery by
placing a new Order if the Goods are available for sales at the time of placing the Order.

4.84. If at the time of placing the order the price of the goods has increased, and the previous Order was
canceled not because of a defect, the difference in the price as of the date the new order shall not be
compensated.

4.8.5. The Seller may cancel the Buyer’s Orders, which the Buyer previously refused to accept two or more times
specifying the reasons not related to the presence of defects in such Goods.

4.09. In the event of cancellation of a prepaid Order by the Website Administration and/or the Seller, the cost of
the canceled Order shall be refunded to the Buyer in the manner in which the Goods were originally prepaid.

4.10.  An Order may be divided into several parcels. The Buyer shall agree to the division of an Order into several
parcels.

4.11. By placing an Order, the Buyer agrees that the Seller may entrust the fulfillment of the Agreement to a
third party, while remaining responsible for its fulfillment.

4.12.  When placing an Order on the Website, the Buyer shall have an option to choose the method of delivery,
and the Seller and/or the Website Administration reserve the right to change the method of the Order delivery.
The Seller and/or the Website Administration shall agree with the Buyer on a new method of the Order delivery
by sending an email to the address specified by the Buyer during registration and/or by sending an email to the
personal account and/or by a phone call and/or by SMS to the phone number specified by the Buyer when placing
the Order.

4.13.  All information materials presented on the Website are for reference only and cannot fully convey reliable
information about certain properties and characteristics of the Goods, such as color, shape, size and packaging. If
the Buyer has any questions regarding the properties or characteristics of the Goods, before concluding the
Agreement, the Buyer shall, at their choice:

4.13.1. Seek consultation by contact phone +97145031801, via the chat on the website or using the feedback
form.

4.13.2. Apply to retail stores selling this type of Goods, the addresses of which are indicated on the Website in the
Stores section.

4.14.  The Buyer can see the current status of the Order in the Personal Account.

4.15. The Seller’s obligations to transfer the goods and other obligations related to the transfer of the goods
shall arise from the date of issue by the Seller to the consumer of a cash or sales receipt or other document
confirming the payment of the Goods.

5. Goods Delivery



5.1. The methods of the Goods delivery are indicated on the Website. The possibility of delivery to the
recipient’s address shall be determined at the time of placing the Order. The agreed delivery method is the
method chosen by the Buyer from the available delivery methods when placing the Order.

5.2. The Seller will make every effort to comply with the timelines and terms of the Goods delivery specified in
the Service and Support section. The delivery may be delayed due to unforeseen circumstances occurring through
no fault of the Seller. Timelines for the Order fulfillment depends on the availability of the ordered items of the
Goods at the Seller’s warehouse, the time required to process the Order, the method of the Goods delivery
chosen by the Buyer, as well as on the address and region of delivery, and the operation of a specific delivery
service.

5.4. The risk of accidental loss or accidental damage to the Goods shall pass to the Buyer upon receipt of the
Goods by the Buyer or the Recipient. If the Goods are not delivered as a result of actions or omission on the part
of the Delivery Service, the Seller shall reimburse the Buyer for the cost of the Order prepaid by the Buyer and the
cost of delivery after receiving confirmation of the loss of the Order from the Delivery Service.

5.5. The cost of the Order delivery shall be calculated individually, depending on the region, dimensions,
weight and method of delivery, and shall be indicated at the final stage of placing the Order on the Website. The
cost of the Goods delivery shall be paid by the Buyer simultaneously with the payment of the Goods.

5.6. Upon delivery of the Order for which the Buyer chose payment upon the Order receipt as the payment
method (by any delivery method chosen when placing the Order), the Order shall be handed over to the person
who has provided the Order details (postal item number, full name of the Recipient, identification document) and
paid the cost of the Order in full, and the Order will be considered transferred to the Buyer upon its handing over
to the person who provided the Order details. The Seller may refuse to transfer the Order to a person who was
not indicated as the Recipient of the Goods when placing the Order.

5.7. When handing over a completed and prepaid Order, the employee of the Delivery Service and/or the
employee of the Seller shall have the right to request the identification document of the Buyer and/or the
Recipient of the Order to record the type, number and other details of the document provided by the Buyer
and/or the Recipient of the Order on the receipt for the Order. The Seller guarantees the confidentiality and
protection of the personal information of the Buyer and/or the Recipient of the Order.

5.8. When transferring the Order, the Buyer or Recipient (if other than the Buyer) shall check the appearance
and integrity of the Order packaging, the quantity of the Goods in the Order, completeness, quality (availability of
visible defects) and assortment, and shall sign the document confirming the Order receipt. The Parties
acknowledge the equal legal force of a handwritten signature and its facsimile reproduction by means of
mechanical or other copying, in particular, using tablets for generating a facsimile signature. The employee of the
Delivery Service who delivers the Goods, the employee of the Seller who issues the Goods in the store (in case of
Retail Store Pickup delivery method), and the employee of the Pickup Point (in case of Pickup Point delivery
method) are not technical specialists and do not provide advice on the use of the Goods. After the Buyer or the
Recipient signs the document confirming the receipt of the Order, the Seller may refuse to satisfy any claims of the
Buyer regarding the appearance or integrity of the Order packaging, the quantity or quality (the presence of
visible defects) of the Goods in the Order, completeness or assortment of the Goods.

5.9. The period allotted by the Seller for the receipt of the Order by the Buyer shall be limited and shall be
indicated when placing the Order at the stage of choosing the appropriate delivery method. Additional
information is provided in the Help section of the Website. The Buyer may contact the Seller’s Customer Service
for additional consultation by phone +97145031801 (toll-free) or email dubai.hills@uae.lime-shop.com.

5.10. Non-receipt of the Order within the period allotted by the Seller and/or the Delivery Service, in
accordance with Clause 5.9 of this Agreement, from the date of its readiness for receipt (the date of the Order
batching) due to circumstances depending on the Buyer shall be deemed the Buyer’s repudiation of this
Agreement and shall constitute the ground for cancellation of the Order by the Seller. If the unreceived Order was
prepaid, the funds shall be refunded to the Buyer in the manner in which the Goods were originally paid, minus
the expenses incurred by the Seller for the delivery of the Goods. Should the Buyer provide false personal
information about themselves or about the Recipient of the Goods (if other than the Buyer), the Seller shall not be
responsible for the fulfillment of the Order.

5.11.  The Buyer understands and agrees that delivery is a separate service that is not an integral part of the
Goods purchased by the Buyer. The purchase of the Goods with delivery shall not entitle the Buyer to demand the
delivery of the purchased Goods for the purpose of warranty service or replacement and shall not imply the
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possibility of carrying out warranty service or replacement of the Goods by visiting the Buyer or the possibility of
refunding the cost of delivery of the Goods in cases where the Buyer has the right to a refund for the Goods as
such.

5.12.  The Buyer can track the status of the order using the tracking number on the transport company’s website.

6. Payment for the Goods
6.1. The price for each item of the Goods is indicated on the Website in the Goods menu in Dirhams. In the
event of a discrepancy between the price displayed in the Goods menu and the price displayed in the Order cart at
the last stage of placing the Order, the purchase price of the Goods shall be the price displayed in the Order cart.
The price of the Goods may be changed by the Seller unilaterally at any time before the completion of the Order
placement. The prices in the Online Store may differ from the prices of the Sellers’ retail stores and vary by region.
6.2. The Seller shall have the right to cancel the Order (terminate the Sales Agreement) unilaterally if, as a
result of a technical failure on the Website for any reason, the Order was placed with an erroneous or incorrect
price for the Goods and/or delivery. If an Order is placed with an erroneous or incorrect price for the Goods, the
Seller shall inform the Buyer thereof to have the Order confirmed at the corrected price or canceled. If it is
impossible to contact the Buyer, this Order shall be deemed canceled. If the Order was prepaid, the Seller shall
return to the Buyer the amount paid for the Order in the manner in which the prepayment was originally made.
6.3. The cost of the Order includes the cost of the Goods and the cost of additional services ordered by the
Buyer when placing the Order (delivery services, etc.), and is indicated at the last stage of placing the Order.
6.4. The Website Administration notifies the Buyer that if the Order is delivered outside the UAE (to a foreign
country), the amount of the Order may be subject to additional taxes, duties and / or other mandatory payments
that may be additionally assessed by the country of delivery of the Order. The total cost of the Order will be
displayed at the last stage of placing the Order. The Buyer can familiarize himself with the amount of taxes and
duties at the government authority that controls the movement of goods across the customs border of the
country of delivery of the Order.The fulfilled Order shall be paid for using the following methods of payment for
the Goods specified in the Service and Support section.
6.5. Specifics of payment for the Goods using bank cards
6.5.1. Bank card transactions are authorized by the bank. If the bank has reason to believe that a transaction is
fraudulent, the bank has the right to refuse to carry out such a transaction.
6.5.2. In order to avoid cases of various kinds of illegal use of bank cards when making payment, all Orders
placed on the Website and prepaid with a bank card shall be checked by the Website Administration/Seller. The
Seller reserves the right to cancel the Order without giving a reason. The refund terms are described in
Clause 6.5.6 of this Agreement.
6.5.3. When paying for the Order with a bank card (including entering the card number), the payment is
processed on the website of the electronic payment system of the cloud payments aggregator or any other
provider of electronic payment services that have passed international certification. This means that your
confidential data (card details, registration data, etc.) are not sent to the online store, their processing is
completely protected and no one, including, inter alia, the Website, can receive your personal or banking data.
6.5.4. By making a payment with a bank card on the Website, the Buyer agrees to be sent a cash receipt in
electronic form (links to the cash receipt with the possibility to download it in PDF format) to the email or to the
Verified phone number if no email is specified in the Account. In this case, no cash receipt is provided in printed
form.
6.5.5. In the event of a refund, whether full or partial, the funds shall be returned to the same card (to the same
account) from which the payment was made.
6.6. When transferring the delivered Goods to the Buyer, the third party (delivery service) engaged by the
Seller accepts the funds from the Buyer for delivery (if any), as well as for the Goods transferred to the Buyer to
pay off the Buyer’s obligation to the Seller under the Goods sales agreement concluded between the Buyer and
the Seller, and is the recipient of the payment as the Seller’s agent. The funds shall be accepted by the third party
engaged by the Seller in accordance with this clause solely in connection with the delivery of the Goods to the
Buyer as payment for the Goods.

7. Discounts
7.1. The Seller shall have the right to establish discounts in order to promote particular Goods and increase



interest in the brand, and to hold promotions. The Seller shall set the terms and timelines for discounts posted on
the Website by the Website Administrator.

7.2. If the Buyer participates in the promotion held by the Seller, the Buyer shall strictly comply with its terms
specified on the Website. In case of incomplete compliance by the Buyer with the terms, the promotion shall not
apply to the Buyer. The Seller reserves the right to change the terms of the promotion without a prior notice to
the Buyer. Changes will be posted on the Website.

7.3. In the case of promotional events, such as promotions, special provisions may be established as part of
the terms of promotions posted on the Website regulating the procedure for placing Orders and returning the
goods. The terms of promotions shall be an integral part of this Agreement and shall apply to persons
participating in the promotions. Placing a promotional Order and/or fulfilling other terms of participation in the
promotion shall mean the Buyer’s consent to the terms of the relevant promotion.

8. Return of the Goods and Refund
8.1. Methods for returning goods and sample applications are provided in the Service and Support subsection
of the Help section of the Website.
8.2. Return of goods of proper quality
8.2.1. The Buyer may refuse the Goods:
- at any time before the Goods transfer, and after the Goods transfer—within thirty (30) days from the
delivery date;
- at the time of the Goods receipt (delivery), except where the Goods are received in a Parcel Locker
(automated terminal for the issuance of goods) or at a Post Office. The Order returned to the Seller through the
fault of the Buyer shall be sent to the Buyer again only upon agreement on an additional payment of the cost of
services for the delivery of the Goods returned and the cost of services for their re-sending to the Buyer.
8.2.2. The Goods of proper quality may only be returned if the Goods were not in use and their consumer
properties, presentation, packaging, completeness, seals, labels, as well as the document confirming the fact and
terms of purchase of the said Goods are preserved.
The methods of returning the Goods of proper quality are described in the Exchange and Return of Goods
subsection of the Help section of the Website. The return shall be performed using the efforts and at the expense
of the Buyer at the rates of the carrier. The instructions and return applications are available in the Exchange and
Return of Goods subsection of the Help section of the Website.

8.3. Return of goods of improper quality

8.3.1. The Buyer has the right to return the Goods of improper quality to the Seller within the warranty period
or shelf life. If the warranty period or shelf life of the Goods are not established, the Buyer may, within a
reasonable period not exceeding two years from the date of the Goods transfer to the Buyer, claim the elimination
of defects found in the Goods, if the Buyer proves that such defects in the Goods appeared before the transfer of
the Goods to the Buyer.

8.3.2. The Seller shall have the right to check the quality of the Goods. In the event of a dispute about the causes
of defects in the Goods, the Seller shall have a right to conduct an expert examination of the Goods at their own
expense.

8.3.3. Based on the results of the quality check or expert opinion, if it is proved that the Seller is responsible for
the defect, the Buyer’s claim shall be satisfied.

8.3.4. If, based on the results of the check or expert opinion, it is established that there is no defect or that the
Seller is not responsible for it, the Buyer shall compensate the Seller for the costs of the check or expert
examination and transportation expenses.

8.4. Refund

8.4.1. If the Buyer refuses the goods of proper quality, the Seller shall refund the amount paid by the Buyer for
the goods in the way used by the Buyer to pay for the Goods. The exception is cash payment: in such cases, the
refund shall be made by bank transfer using the details specified by the Buyer in the refund application, the form
of which is available in the Exchange and Return of Goods subsection of the Help section of the Website. Refunds
shall be made within ten (14) days after the Buyer submits the relevant claim and returns the goods that meet the
requirements of Clause 8.2.2 to the Seller.

8.4.2. If the Buyer refuses the goods of improper quality, the Seller shall refund the amount paid by the Buyer
for the goods of improper quality in the way used by the Buyer to pay for the Goods. The exception is cash



payment: in such cases, the refund shall be made by bank transfer using the details specified by the Buyer in the
refund application, the form of which is available in the Exchange and Return of Goods subsection of the Help
section of the Website. Refunds shall be made by the Seller within ten (14) days after the Buyer submits the
relevant claim and returns the goods to the Seller and the Seller agrees with the claimed defect.

8.5. The procedure in case of violation by the Seller of the terms of the Goods assortment (mix-up).

8.5.1. After the Buyer pays for the Order, the Goods that do not match the Order in terms of assortment may
only be replaced by returning the purchased Goods and placing a new Order for similar Goods.

8.5.2.  When transferring the Order, the Buyer shall check the appearance and integrity of the Order packaging,
the quantity of the Goods in the Order, completeness and assortment and sign the document confirming the
receipt of the Order. The employee of the Delivery Service who delivers the Goods and the Seller’s employee who
issues the Goods in the store (in case of Retail Store Pickup delivery method) are not technical specialists and do
not provide advice on the use of the Goods.

After the Buyer signs the document confirming the receipt of the Order, the Seller may refuse to satisfy any claims
of the Buyer regarding the appearance or integrity of the Order packaging, the quantity of the Goods in the Order,
the completeness or assortment of the Goods.

8.5.3. If during the transfer of the Order the Buyer finds any discrepancies in the quantity of the Goods in the
Order, the Buyer shall cancel the Order and place a new one. The Buyer shall, in the presence of an employee of
the Delivery Service or another representative of the Seller, draw up a Quantity Discrepancy Report.

8.5.4. If the Order was prepaid by the Buyer, the prepaid amount shall be refunded at the Buyer’s request in the
manner in which the payment was made.

8.5.5. The funds prepaid by the Buyer for the missing Goods, as well as the cost of delivery/forwarding of the
undelivered goods, shall be refunded within 14 (fourteen) days from the date of receipt of the Buyer’s written
request for refund. The amount paid for the Goods, including the cost of delivery of the missing goods, shall be
refunded in the manner in which the Goods were paid.

8.6. In the Buyer fails to comply with Clause 8.5.3 in terms of drawing up the Report, the Seller may refuse to
satisfy any claims of the Buyer regarding the quantity of the Goods transferred.

8.8. The Buyer shall submit all claims for improper fulfillment of the Order to the Seller in the manner prescribed
by Clause 9.2.1 hereof.

9. Terms of Use of the Goods
9.1. The Goods have special features or are subject to special requirements in terms of use and care. The
terms of use and care are provided on the sewn-in label of the Goods.
9.1.2. The Seller shall be responsible for defects in the Goods for which no warranty period is established, if the
Buyer proves that they arose before the transfer of the Goods to the Buyer.
9.1.3. The Goods being part of a set may only be returned as a complete set.
9.2. If any defects are found in the Goods during their use, the Buyer is recommended to carefully read the
rules for the use and care of the Goods (sewn-in label) in order to independently determine whether all the
requirements for the use and care of the purchased Goods are met.
9.2.1. For additional information, as well as in case of claims regarding the quality of the Goods, the Buyer shall
send a written application to the Seller to the email specified in Clause 1.9 hereof. Claims shall be processed
within ten (14) days from the date of their receipt by the Seller.

10. Intellectual Property

10.1.  All textual information and graphic images, photographs, diagrams, drawings, video images of samples of
the Goods in the catalog, including images of trademarks present on the Website, are the property of the
copyright holders, and their use by the Buyer or third parties shall only be allowed if the copyright holder has
provided a written consent to such use.

10.2.  No content of the Website may be copied (reproduced), processed, distributed, displayed in a frame,
published, downloaded, transferred, sold or otherwise used, whether in whole or in part, without a prior
permission of the relevant copyright holder.

11. Warranties and Liabilities
11.1.  The Website Administration shall not be responsible for the content or operation of External Websites.
11.2. The Website Administration shall not be responsible for any information provided by the User on the



Website as publicly accessible. The user shall indemnify the Website Administration and/or the Seller for any
illegal, unethical or immoral content it publishes on the Website.

11.3.  The Website Administration/Seller shall have the right to assign or otherwise transfer their rights and
duties arising out of their relationship with the Buyer to third parties without the Buyer’s consent.

11.4.  The Buyer shall not use the ordered Goods for any commercial purposes.

11.5. The Website Administration/Seller shall not be liable for any loss of income, lost profits or other indirect
losses incurred by the Buyer as a result of this Agreement.

11.6.  Under any circumstances, the total liability of the Website Administration/Seller hereunder with respect
to any lawsuit or claim related to the Agreement or its fulfillment shall be limited to the amount paid by the Buyer
to the Seller for the relevant Order and shall be imposed on the Seller to the extent of the latter’s faulty actions.
11.7. The Website Administration/Seller shall not be responsible for the impossibility of fulfilling the Buyer’s
order for any reasons beyond their control, including disruption of communication lines, equipment malfunction,
default of the providers of certain services, etc.

11.8. If, for any reason, the Seller does not ship the Goods to the Buyer or ships the Goods in violation of the
timelines, the Seller’s liability for such a violation shall be limited solely to the extension of the period for the
Goods delivery.

11.9.  Under no circumstances shall the Website Administration/Seller be held liable hereunder for: a) any
actions and/or omission that are a direct or indirect result of any actions and/or omission of any third parties; b)
any indirect losses and/or lost profit of the Buyer and/or any third parties, regardless of whether the
Seller/Website Administration could have foreseen such losses or not; c) the use (impossibility of use) or any
consequences of the use (impossibility of use) by the Buyer of the payment method for the Goods chosen by the
Buyer hereunder when paying for the Order.

11.10. The Seller shall not be held liable for any improper use by the Buyer of the Goods purchased hereunder.
11.11. The Seller shall be released from liability for failure to meet the terms of Delivery if the Buyer provides
false information about themselves when concluding the Agreement.

11.12. The Parties shall be released from liability for failure to meet the terms of this Agreement if such failure is
caused by force majeure, including, without limitation: actions of state authorities (including, inter alia, the
adoption of legal acts), fire, flood, earthquake, other natural disasters, lack of electricity and/or computer network
failures, strikes, civil unrest, riots, or other circumstances that may affect the fulfillment of their obligations by the
Parties.

11.13. The Website Administration/Seller shall not be held liable for losses that the Buyer may incur as a result of
the fact that their phone number has become the property of another person, including, inter alia, as a result of a
long (for 3 months or more) non-use of such a phone number by the Buyer.

11.14. If any provisions of this Agreement are recognized invalid or unenforceable by court, this shall not entail
the invalidity or unenforceability of other provisions of this Agreement.

12. Confidentiality, Personal Information Protection

12.1.  To fulfill this Agreement, the Website Administration, the Seller and other persons involved by the Seller in
the fulfillment of this Agreement (hereinafter, “other partners”) need personal data of the Buyers and Recipients
of Orders specified by them during registration or when placing Orders.
12.2. By accepting this Agreement, the Buyer thereby acknowledges that any information provided by the Buyer
may be processed by the Website Administration, in accordance with the Privacy Policy.
12.11. The Website Administration shall have the right to use the cookie technology (cookies). Cookies do not
contain confidential information. The Buyer hereby gives their consent to the Website Administration for the
collecting, analyzing and using cookies, including, inter alia, for the transfer to third parties for the purpose of
generating statistics and optimizing advertising messages. The Website Administration receives information about
the IP address of the Buyer/visitor to the Online Store website and about the website link the Buyer followed. This
information is not used to identify the Buyer. If the Buyer of the Online Store does not want cookies to be used,
the Buyer should change the browser settings to delete or prevent the storage of certain cookies on the computer
or mobile device without their consent.
12.12. The Website Administration/Seller are not responsible for the disclosure of information provided by the
Buyer on the Website as publicly accessible.

13. Special Promotions
13.1.  The Seller shall have the right to sell the Goods in promotion, for example: “Buy one product, get the



second as a gift”, “Buy one product, get the second for half the price”, “Buy several products at a single price”,
“Buy the product using the promo code” “1 + 1 = 3”, etc. Current promotions and terms thereof are indicated on
the Website in the Promotions section.
13.2.  The purchase of the Goods in promotion in effect in the Online Store is only possible if the Seller has the
relevant Goods at the warehouse. The Seller shall have the right to unilaterally cancel a promotion or change its
terms at any time.
13.3.  As the quantity of the Goods in a promotion is limited, and the period of a promotion is determined by
the Seller, the Seller cannot guarantee the availability of necessary Goods in case of their replacement.
13.4.  When placing one Order, the Buyer shall have the right to use only one promo code.
13.5.  In case of return of the Goods purchased in promotion, for example: “Buy one product, get the second as
a gift”, “Buy one product, get the second for half the price”, “Buy several products at a single price”, “Buy the
product using the promo code” “1 + 1 =3” and other similar promotions, a prerequisite of which is the purchase
of several Goods on special terms, the terms of return specified on the Website in the Promotions section shall
apply.

14. Miscellaneous
14.1.  The relationship between the Buyer and the Website Administration/Seller is subject to the national law
of the Emirate of Dubai, UAE.
14.2.  After registering on the Website and/or when placing an Order, the Buyer shall give a prior consent to
receive promotional information (messages) via telecommunication networks and by mail (including, without
limitation, in the form of SMS and/or push notifications and/or through applications and/or instant messengers for
smartphones and/or by phone and/or otherwise to the phone number or email specified by the Buyer) to the
Website Administration, Sellers and their partners. If the Buyer no longer wishes to receive newsletters, the Buyer
may withdraw its content by changing the relevant subscription settings in the Personal Account section or
sending the relevant request to the Customer Department of the Website Administration by email at

dubai.hills@uae.lime-shop.com

14.3.  All sections of the Website with additional information, which are referenced in this Agreement, shall be
an integral part of this Agreement. In the event of a conflict between the provisions of this Agreement and the
content of any sections specified in this Agreement, the provisions of this Agreement shall apply.
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