
 

Production & Logistics Coordinator 

As a female-founded company, Birdies is on a mission to empower, support and lift up all women 
through the products we make and the women we serve. Birdies believes in being bold on the inside 
and outside, taking risks and doing what’s right for its customers and employees every step of the 
way. Birdies’ culture is one of inclusivity, teamwork, and mutual respect, where diverse backgrounds 
and voices are always valued and where lifting each other up is core, so that the team can learn, 
grow, and win together. 

Birdies is backed by notable venture firms including Norwest Ventures, Forerunner Ventures and 
Slow Ventures. Featured in Elle, InStyle and the New York Times and known as one of Meghan 
Markle’s favorite shoes, Birdies is growing rapidly and looking for great people to join our team. 

Job Overview 

We are looking for someone highly organized, analytical, and driven to support our supply chain 
operations and refine our logistics process. In this role, you will be responsible for managing the 
multi-channel supply chain process for inbound shipments, inventory control, outbound shipments, 
and returns from customers. This is a great opportunity to develop key skills needed in a fast 
growing, direct to consumer brand. 

Responsibilities 

• Own the booking, optimization, consolidations, and tracking of freight from placement 
through delivery for retail, DTC and wholesale purchase orders 

• Manage retail and wholesale routing from both forwarder and 3PL warehouses 
• Identify and communicate shipment delays and escalate issues as needed 
• Work with our 3rd Party Logistics partner to prioritize and process new receipts, 

manage returns and damages, maintain outbound shipping status to SLA, and 
troubleshoot issues as they arise 

• Support PO process with overseas vendors with attention to detail and manage 
necessary documentation 

• Oversee order flow in tech stack to support order accuracy, inventory position, new 
product launches, and pre-order status 

• Support merchandising and marketing teams by ensuring timely delivery of samples 
through warehouse or retail locations 

• Own the Birdies routing guide and ensure all vendors are updated and communicate 
updates 

• Special projects as assigned 

 



Requirements 

• Bachelor’s degree or equivalent experience 
• Ideally previous retail or supply chain experience or internship 
• Excellent communication, interpersonal, and organizational skills 
• Strong problem solving and analytical skills with the ability to think on your feet with the 

drive to complete projects 
• Eagerness to learn with an interest in a career in production or supply chain 
• Motivated self-starter with a positive attitude and highly adaptable to new challenges or 

changing priorities 
• Highly proficient in Microsoft excel and Google Drive suite 
• Must be locally located in the Bay Area 

Benefits 

• Competitive compensation 
• Comprehensive health benefits 
• Paid parental leave 
• 401k plan 
• Birdies discounts and annual product allowance 
• Professional development programs 
• Company sponsored volunteering opportunities 

 

Birdies is an equal opportunity employer and values diversity. We do not discriminate on the basis of 
race, religion, color, national origin, gender, gender identity or expression, sexual orientation, age, 
genetics, marital status, veteran status, or disability status. 

 


