
Customer Service Associate (Full-time)

As a female-founded company, Birdies is on a mission to empower, support and lift up all women
through the products we make and the women we serve. Birdies believes in being bold on the inside and
outside, taking risks and doing what’s right for its customers and employees every step of the way.
Birdies’ culture is one of inclusivity, teamwork, and mutual respect, where diverse backgrounds and
voices are always valued and where lifting each other up is core, so that the team can learn, grow, and
win together. Birdies is backed by notable venture firms including Norwest Ventures, Forerunner
Ventures and Slow Ventures. Featured in Elle, InStyle and the New York Times and known as one of
Meghan Markle’s favorite shoes, Birdies is growing rapidly and looking for great people to join our team.

We are seeking a Customer Service Associate to represent the Birdies brand by providing best-in-class
support throughout the customer purchase journey and beyond. Our Customer Service team is the
bridge between the Birdies team and the thousands of people wearing our shoes every day. We're the
voice of Birdies to our customers and advocates for our customers to the rest of the Birdies team.

This position reports to the Assistant Manager of Customer Service. It is a fully remote position but
candidates must be residents of California, with preference given to those in the greater Sacramento
area.

Responsibilities:

● Help Birdies consistently deliver the best customer experience in E-commerce, acting as the
voice of the Birdies brand with our customers

● Deliver above-and-beyond customer service across all of our channels—including phone,
email, and live chat

● Become an expert on our product offerings
● Strategize ways to improve our processes
● Learn all of Birdies’ systems and processes so that you can efficiently and effectively manage

customer relationships
● Coordinate with management to surface customer trends, pain points and feedback to all

areas of the business such as operations, technology, marketing, and product teams

Requirements:

● One year of experience working in a customer facing environment; previous experience using
customer relationship platforms a plus

● Strong written and verbal communication skills
● Friendly, patient and empathetic, with the ability to put yourself in the customer's shoes
● A mindset of continuous improvement, always thinking "how can we do this better?"
● Available Monday through Friday, from 9am to 5pm Pacific
● Resident of California (a preference is given to those in the greater Sacramento area)



Benefits:

● Competitive compensation
● Comprehensive health benefits
● Paid parental leave
● 401(k) plan
● Birdies discounts and annual product allowance
● Professional development programs
● Company sponsored volunteering opportunities

Birdies is an equal opportunity employer and values diversity. We do not discriminate on the basis of
race, religion, color, national origin, gender, gender identity or expression, sexual orientation, age,
genetics, marital status, veteran status, or disability status.


