
Brand Ambassador (Part-Time)

As a female-founded company, Birdies is on a mission to empower, support and lift up all women through
the products we make and the women we serve. Birdies believes in being bold on the inside and outside,
taking risks and doing what’s right for its customers and employees every step of the way. Birdies’ culture
is one of inclusivity, teamwork, and mutual respect, where diverse backgrounds and voices are always
valued and where lifting each other up is core, so that the team can learn, grow, and win together.

Birdies is backed by notable venture firms including Norwest Ventures, Forerunner Ventures and Slow
Ventures. Featured in Elle, InStyle and the New York Times and known as one of Meghan Markle’s favorite
shoes, Birdies is growing rapidly and looking for great people to join our team.

Job Overview
We are looking for someone energetic, friendly, and customer-centric to cultivate client relationships
and create a highly productive environment in which customers have an extraordinary experience.
This is a great opportunity to grow with a fast growing, direct to consumer brand.

Responsibilities
- Enhance the customer experience through deep product knowledge and personal

engagement, providing best-in-class service through meaningful connection
- Create a warm and friendly environment with a focus on client relationship building
- Boost sales through expert styling and product recommendations, brand knowledge, and

proactive outreach of clientele
- Work closely with sales team to provide peer guidance and selling techniques, partners with

others to provide the best customer experience
- Leverage omni channel opportunities to ensure customer satisfaction
- Ensure visual merchandising and maintenance standards are met at all times
- Champion operational excellence by maintaining visual, stock and maintenance standards

Requirements
- A love of shoes and fashion
- Team player with excellent communication and customer service skills
- Must be available to work weekends and have a flexible schedule
- Ability to multitask
- Luxury retail and/or customer service experience a plus

Birdies is an equal opportunity employer and values diversity. We do not discriminate on the basis of race,
religion, color, national origin, gender, gender identity or expression, sexual orientation, age, genetics,
marital status, veteran status, or disability status.


