
Order your CD prescriptions & 

track the flow of medicine

Controlled Drug Ordering



What is 

CD Ordering?

One of our newest features in our Web Tracker

solution is Controlled Drug Ordering and

Tracking. The system is fully functional across

UH Bristol NHS Foundation Trust as of June

2020.

This product in Web Tracker allows for ordering

of controlled drugs as well as managing stock

and tracking controlled medicines. This allows

you to process orders safely and track deliveries

up to its destination in a full digital solution.



CD  Ordering's  Main  Features

3 Track  prescript ions

1 Book  in  prescript ions

2 Schedule  prescript ions

7
Download  or  print  delivery

lists

5 Add  comments  to  CD  orders

6 Safety  check  via  authorisation

4 View  outstanding  orders 8 Order  and  track  CD  stock

straight  from  the  system



From Arrival to Destination

Step 1 Step 2

Step 3

Book in your prescriptions Print your label and place it on the

specific prescription

Track deliveries as they are

scanned with bluetooth wireless

scanners throughout their journey



What our customers say

At UH Bristol we do Controlled Drug checks for each ward. This is done

at night. Previously any shortages for medicines would be written in

our carbon book. There usually would be towers of books waiting in

dispensaries. The implementation of these shortages would usually

happen late morning, early afternoon. With the implementation of Web

Tracker we’ve seen a massive productivity change where those

medicine are dispensed by 11am rather than being ordered by 11am. It’s

a big revelation. You just save yourself the transition time of getting

the book down to pharmacy.

- Finbarr Canney, Clinical Informatics Pharmacist at 

University Hospitals Bristol and Weston NHS Foundation Trust
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Benefits 

of using

CD

Ordering

Sits  alongside  other  software

products  which  can  result  into

savings  of  £15,000  in  l icense  fees

Removes  the  need  for  CD  ordering

book

Use  on  desktop ,  laptop ,  tablet  or

mobile

In  comparison  to  paper-based

system ,  Controlled  Drugs  are

dispensed  approximately  2-3  hours

earl ier  each  day  



Nurses can see prescription status information as soon as you

set it so there is no need for repeated calls from the ward to check

on prescriptions.

Labelling and scanning technology means that you will always

know where prescriptions are. If you use slots, you can accurately

locate any prescription.

The system enables you to accurately manage workloads by pre-

planning regular prescriptions you can control what the workload

looks like for any given day.

The solution can be configured to fit your current business

processes or amended to suit a best-practice approach.

Easily locate your
prescriptions



You're a quick search away from finding the right

medicine in the system. By just typing in the name of

the Controlled Drugs your team straight away finds

the medicine they wish to order. 

Simplicity

Search Medicine

Simplified Medicine Workflow

Rather than clunky, paper-heavy books, the system

brings you a simplified flow to manage your

Controlled Drugs. 
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Safety checks for
CD order

Book .  Approve .  Schedule .

For CD orders in particular the right safety

procedures are of high importance. 

The CD Ordering system prompts you to

authorise booked-in prescriptions. Without

authorisation from for example a dedicated

registered nurse CD orders cannot go through. 

This safety check ensures you comply with the

regulation as set out by the Care Quality

Commission (CQC), and allows you to prove

you have done so.

Once approved you can schedule your booked

in prescription in full knowledge you've done

the necessary checks.



Verification check

The person who places an order can enter

their Royal College number. This is used to

verify the person placing the order is

registered. 

This information can be permanently stored

on the system for the duration of the

registration as well as the verification date.

This helps future orders to be processed

smoothly.
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Compliance with dm+d

The Dictionary of medicines and devices

(dm+d) is the recognised NHS standard for

communicating medicines information. 

Our CD Ordering platform adheres to the

standards set out in the dm+d. 

As NHS organisations make use of this

dictionary on different systems, the CD

Ordering system will be intuitive for your staff.



Who are we?
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ABOUT  

PROMATICA

DIGITAL

Promatica Digital was set up as digital

solutions for the NHS grew in importance. 

With over 25 years of experience working

across the NHS, Promatica Digital has a unique

perspective. With this insight we create

solutions that actually make a difference and

design software that is easy to use for people

working in health and social care. 
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Our other digital solutions

Temp Tracker

Monitors medical fridge temperature,

helping you comply to CQC

requirements

Social Rx 

A full social prescribing solution

including software for health and

care organisations

Contract Tracker

A key tool to support contract

monitoring and performance and

ascertain value for money

Document Library

Digital Library provides a full document

management and training solution

enabling staff to access all the

documents/operational policies

Quality Portal

Quality Portal is a patient safety

reporting tool allowing you to

manage and improve quality in

your healthcare organisation
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https://www.promaticadigital.co.uk/products/temp-tracker
https://www.promaticadigital.co.uk/products/social-rx
https://www.promaticadigital.co.uk/products/contract-tracker
https://www.promaticadigital.co.uk/products/document-library
https://www.promaticadigital.co.uk/products/quality-portal


Get In Touch With Us
Request more information, a quote or

schedule a demo

Telephone

0330 111 2842

Mobile

+44 0796 775 6921

Email  Address

info@promaticadigital.co.uk

Website

promaticadigital.co.uk

Click  the  icons  to  f ind  us  on  :

https://twitter.com/PromaticaD
https://www.youtube.com/channel/UC7vq-ai3GdX7i9ft01a_cZA
https://www.linkedin.com/company/promatica-digital
https://www.ncsc.gov.uk/cyberessentials/search
https://www.digitalmarketplace.service.gov.uk/g-cloud/services/108277696211885
https://www.promaticadigital.co.uk/products/web-tracker

