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Introduction 

We currently supply two types of heart rate monitoring devices: Arm Band and Chest Strap.   

The Arm Band is a sensor that you wear on your forearm.  It uses very reliable and accurate 
optical sensors to measure your heart rate.   

The Chest Strap is worn around the chest and measures the heart’s electrical pulses.  The Chest 
Strap also provides very accurate and reliable data.   

 

Arm Band Heart Rate Monitor 

How to Operate the Arm Band: 

1. Remove the plastic film from the face of the Arm Band. 

2. Charge the Arm Band for approximately 2 hours as follows: 

a. Place the Arm Band into the Charging Base so that the pins on the Charger match 
the two exposed charging terminals on the Arm Band and the multifunction button 
faces outward. 

b. Connect the USB to a wall charger or your computer. 
c. A red LED light on the face of the Arm Band blinks periodically to indicate the device 

is charging. 
d. The LED light turns solid blue once the Arm Band is fully charged. 
e. Remove the Arm Band from the Charging Base. 

3. Turn the Arm Band on:  

a. There is a single power button on the side of the Arm Band. 
b. Press and HOLD the button for 3 seconds. 
c. An alternating red / blue LED light will blink to indicate the device is powered 

ON. 
d. When the green light under the Arm Band flashes, it is now ACTIVE. 

4. Turn the Arm Band off when not in use: 

a. Press and hold the power button for 3 seconds. 
b. When the green light under the Arm Band stops flashing, the device is now 

INACTIVE. 
c. Always turn off the Arm Band after use to save battery life. 
d. The battery must be recharged after 6-8 hours of use. 

How to Wear the Arm Band: 

1. Wear the Arm Band on the upper portion of your forearm with the sensor placed 
against your skin and the multifunction button facing outward.   

2. Tighten the band so it is snug enough to not move, but not so tight to restrict 
circulation. 

3. If the Arm Band has been pre-configured with your BioTelemetry device, it has already 
been paired and it is ready to use.  If not, please see below.  
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How to Pair the Arm Band with your BioTelemetry device: 

Your BioTelemetry device needs to “identify” the Arm Band Heart Rate Monitor before will be 
able to receive the data. 

If you purchased your Heart Rate Monitor as part of the BioTelemetry package, your Heart Rate 
Monitor will be pre-configured.  If this is a new Monitor, please follow these steps to pair your 
Monitor to the BioTelemetry device: 

1. Place the Heart Rate Monitor within 1 meter of the BioTelemetry device.  

2. Ensure that other Monitors and Sensors that are NOT to be paired are powered off (for 
your Temperature Sensor, remove the battery too; this Sensor transmits up to 50 
meters). 

3. Power up the BioTelemetry device. 

4. Strap on the Heart Rate Monitor to ensure the signal is transmitting. 

5. Place the BioTelemetry device into Pairing Synchronisation mode by connecting the 
Sync Pin to GND Signal (see Pin-outs for Synchronisation below) for at least 10 seconds.  

6. The BioTelemetry device will go into Search mode and once the Heart Rate Monitor is 
located, the screen will display the Pairing Icon. 

Picture 1: Sensor Pairing Icon 

 

 

 

 

7. When you release the Sync Pin, the BioTelemetry device will restart and go into sync 
mode to search for Monitors/Sensors to pair with. 

              

     Picture 2: Sensor Search 
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8. After finding each Monitor/Sensor, it will store the ID into flash memory and resume 
normal operation. 

 

Chest Strap Heart Rate Monitor 

How to Wear a Chest Strap 

1. Snap the Heart Rate Monitor directly on to the front of the Strap.  The Garmin® logo and 
the strap should both be right-side up; the electrode side, which is considered the back-
side of the strap, should be against your bare skin. 

2. Wet the electrodes (2) and the contact patches (3) on the back of the strap to create a 
strong connection between your chest and the transmitter.  
 

 

 

3. Wrap the strap around your chest, and connect the strap hook (4) to the loop (5), but 
do not fold over the “Care” tag. 

4. Wear the Chest Strap directly on your skin just below your sternum. It should be snug 
enough to stay in place during activity. 

5. The Heart Rate Monitor should be positioned in the middle of your chest. 

6. Once you put the Heart Rate Monitor on, it is active and transmitting data. If the heart 

rate data is erratic or does not appear, see the Troubleshooting section below. 

How to Pair the Chest Strap with your BioTelemetry device 

Your BioTelemetry device needs to “identify” the Heart Rate Monitor before will be able to 
receive the data. 

If you purchased your Heart Rate Monitor as part of the BioTelemetry package, your Heart Rate 
Monitor will be pre-configured.   

If this is a new Monitor, please follow these steps to pair your Monitor to the BioTelemetry 
device: 

1. Place the Heart Rate Monitor within 1 meter of the BioTelemetry device.  

2. Ensure that other Monitors and Sensors that are NOT to be paired are powered off (for 
the Temperature Sensor, remove the battery; this Sensor transmits up to 50 meters). 

3. Power up the BioTelemetry device. 

4. Strap on the Heart Rate Monitor to ensure the signal is transmitting. 

5. Place the BioTelemetry device into Pairing Synchronisation mode by connecting the 
Sync Pin to GND Signal (see Pin-outs for Synchronisation below) for at least 10 seconds.  

6. The BioTelemetry device will go into Search mode and once the Heart Rate Monitor is 
located, the screen will display the Pairing Icon. 
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          Picture 1: Sensor Pairing Icon 

 

 

 

 

 

8. When you release the Sync Pin, the BioTelemetry device will restart and go into sync 
mode to search for Monitors/Sensors to pair with. 

              Picture 2: Sensor Search 

  

 

 

 

 

 

 

9. After finding each Monitor/Sensor, it will store the ID into flash memory and resume 
normal operation. 

Troubleshooting your Heart Rate Monitor 

If the heart rate data is erratic or does not appear, you can try these tips: 

 Reapply water to the electrodes or use a Heart Rate Gel to improve conductivity. 

 Tighten the strap on your chest or reposition it on your chest. 

 Warm up for 5 to 10 minutes. 

 Wear a cotton shirt or thoroughly wet both sides of the strap.  Synthetic fabrics that rub 
or flap against the Heart Rate Monitor can create static electricity that interferes with 
heart rate signals. 

 Move away from sources that can interfere with your Heart Rate Monitor.  Sources of 
interference may include strong electromagnetic fields, some 2.4 GHz wireless sensors, 
high-voltage power lines, electric motors, ovens, microwave ovens, 2.4 GHz cordless 
phones, and wireless LAN access points. 

 Swap out the battery or replace the strap. 

 Follow the strap care instructions: 
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a) Rinse the strap after every use. 
b) Machine wash the strap after every seven uses. 
c) Do not put the strap in a dryer. 
d) When drying the strap, hang it up or lay it flat. 
e) To prolong the life of your Heart Rate Monitor, unsnap the module when not in 

use. 

 

 


