Gift Card with Purchase Promotion

February 27 - March 31, 2024
Terms and Conditions / FAQs
Canada

Customer Promotion

PHASE 1: Get a $200 gift card plus free shipping on your next purchase when you buy a
Thermomix® TM6®, now through March 31, 2024. 12-month 0% APR* available for a
limited time.

e Promotion period: 12-month 0% Financing Only: February 27, 2024, 6:00am PT to
March 15,2024, 11:59pm PT.

PHASE 2: Get a $200 gift card plus free shipping on your next purchase when you buy a
Thermomix® TM6®, now through March 31, 2024.
¢ Promotion period: Gift card and free shipping: February 27, 2024, 6:00am PT to
March 31, 2024, 11:59pm PT

Eligibility: New and existing customers

TERMS AND CONDITIONS

GIFT CARD
When will I receive the Gift Card:
e A $200 Gift Card will be emailed to you following the purchase of your TM6®.
e Email will be sent to the email address associated with Thermomix ® eShop account
used to place TM6® order.

When and how can I use the Gift Card:
e No expiration date.
e Refer to Gift Card Terms and Conditions for full details.

Discount Code Exclusions:
e Not valid on Gift Card purchases.
e Refer to Gift Card Terms and Conditions for full details.

FREE SHIPPING CODE
When will I receive the Free Shipping Code:
e Free shipping code will be emailed to you following the purchase of your TM6®.
¢ Email will be sent to email address associated with Thermomix eShop account used
to place TM6® order.
e Not valid on Thermomix TM6 purchases. Free Shipping up to $69 value.
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When and how can I use the Free Shipping Code:

e Redeemable at Thermomix.ca upon receipt (the date of. Expires 30-days after
receipt of discount code. (“Redemption Period”).

e Free shipping code is valid for standard shipping only.

e Free shipping code is transferable.

e Free shipping code may be combined with other offers or promotions but cannot be
redeemed for cash.

e Free shipping code is good for one-time use only.

e Only one (1) free shipping code may be redeemed per transaction. No stacking. Only
the highest value will be applied.

e Only one (1) free shipping code may be redeemed per transaction. No stacking. Only
the highest value will be applied.

e Partial redemption is not allowed, and no refund or credit will be issued against an
unused amount.

e Any discount code that is not redeemed during the Redemption Period is forfeited.

e No substitutions or cash redemptions.

e No cash back.

e Void where prohibited or restricted by law.

What happens if I return items:

e The value of the Free Shipping Code will be forfeited in the event of a return or
exchange.

¢ Thermomix® TM6® returns must include all associated promotional items (that is,
the unused Gift Card in the amount of $200 and Free Shipping code). In the event
they are no longer available and/or used, the refunded amount will be reduced by
the Gift Card balance and the retail value of the Free Shipping code (up to $69). Void
where prohibited, taxed, or restricted by law.

FINANCING OFFER (FEB 27 - MAR 15)
Rates and terms only for loans opened on February 27 at 6:00am PT to March 15, 2024

11:59pm PT. Payment options through PayPlan by RBC™ are subject to an eligibility check
and approval. Monthly payment of $174.92 /mo. is based on a product price of $2,099
assuming a 12 month term loan and a 0% APR. Rates range from 0% to 19.99% APR.
Subject to approval of credit application. Loans made by RBC Ampli Inc.

Payment options through Affirm Canada Holdings Ltd. (“Affirm”) are subject to an eligibility
check and approval. Your rate will be 0% APR (where available and subject to provincial
regulatory limitations). APR offered is based on creditworthiness and subject to an
eligibility check. Payment options depend on your purchase amount and may not be
available in all provinces/territories. Payment options will be shown at checkout. A down
payment (or a payment due today) may be required. Financing offers may vary from time to
time and may be amended or cancelled at any time. See https://helpcenter.affirm.ca for
more information. Offer not valid on prior purchases or canceled orders. Refer to Terms for
all details.
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https://www.thermomix.ca/
https://helpcenter.affirm.ca/

FAQs

Q: Will customers be able to use loyalty points?

A: Yes

Q: Will customers be able to use a gift card on the TM6® purchase?

A: Yes

Q: Will customers be able to use their earned gift card on an additional TM6®
purchase?

A: Yes

Q: How will customers receive their Gift Card?

A: The $200 cad value Gift Card will be added to their cart automatically with no
charge when purchasing the Thermomix ® TM6®. The Gift Card will be emailed
to the Customer with their Order Confirmation.

Q: When will the customer receive their Free Shipping code?

A: Customer will receive their Free Shipping code by email on day of purchase after
purchasing the TM6®.

Q: When is the Free Shipping code valid?

A: The Free Shipping code will be valid for a period of 30 days following the date of
the Thermomix® TM6® purchase.

Q: How can a Customer use their Free Shipping code?

A: Simply enter the Free Shipping code at check out on their next order. Code must
be used within the 30-day window after TM6® purchase.

Q: Is there a limit on the value of the Free Shipping code?

A: Up $69 cad
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