
 

 

 

 
 
PT-HR-801a 

 
© WSP New Zealand Limited 2020 

WSP 
Page 1 

 

 

E-bike Scheme Frequently Asked Questions 
 
General Questions 
 

1. Will I own the bike once it has been purchased? 
 
Yes. WSP will purchase the e-Bike on your behalf, but you will own the e-Bike. 
 

2. Can I pay for the bike upfront and not have a loan? 
 
You can choose to purchase the bike outright and not sign up for the scheme loan agreement. This payment can be 
completed directly with Big Street Bikers (BSB).  
 

3. Can I purchase more than one bike (e.g. family member / partners)? 
 
Yes, you can purchase more than one bike. However, this will increase the amount deducted from your salary.  
 
Instead of adding two bikes to your loan agreement you can choose to have one bike deducted from your salary and 
purchase the second bike outright, or you can choose to purchase both bikes outright.  
 

4. Will there be a range of bike options (e.g. commuter bike, mountain bike)? 
 
The bike options are focused on regular commuting but there are a number of hybrid bikes that suit on and off road 
and are ideal for weekend trail riding. There are also smaller frame size options to suit certain riders.  
 
You can find out more about the individual bikes on the Big Street Bikers website. Two webinar ‘drop in sessions’ have 
been scheduled for 10am Friday 16th October and Tuesday 20th October, where Big Street Bikers team will talk 
through their range of bike and the benefits of each style.  
 

5. Can I choose a bike that is not in the Big Street Bikers bike range?  
 
COVID-19 has unfortunately disrupted e-Bike supply chains globally, causing a shortage of stock for New Zealand 
retailers. Big Street Bikers are working hard to secure stock for WSP employees and have suggested models based on 
what is coming into the country from mid-November.  
 
If there is a different bike model that you would like, please email SHEQNZ@wsp.com. We will try our best to secure 
the right bike for you, however we can’t make any promises.  
 

6. Will I get to trial a bike before purchasing?  
 
Yes, you will get a chance to trial a bike, but due to the shortage of bikes in New Zealand currently some offices will 
have to wait longer than others for their trial day.   
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7. Do WSP staff get a discount?

Originally, our plan was to offer WSP employees a discount on their very own e-Bike. Due to the challenges COVID-19 
has placed on the New Zealand bike retail market, and difficulties in securing stock, there is unfortunately no discount 
on the bike purchase.   

Staff will still get the benefit of paying off their bike through their paycheck interest free and will get a 15% discount 
on accessories.  

WSP will be giving away one free e-bike. Our wellbeing focus is all about Connecting Sustainability to Wellbeing this 
month. You have several ways to go in the draw to win - go to My Balance to find out how to enter. 

8. Will the shortage of bikes impact the number of people who can sign up to the scheme?

Yes, there is a limited number of bikes so get in quick! But if there is a high demand and a number of our people miss 
out we will run a second round of the scheme in January once more bikes arrive in the country.  

Make sure you register your interest via the Big Street Bikers website and reach out to your Local Champion. This will 
ensure you receive all the information you need on your local trial day and how to order a bike.  

9. Does the purchase support include accessories (e.g. helmets, lights, locks, reflective gear)?

Yes, you can add accessories, and BSB have put together a range of commuter-focused accessories with a 15% 
discount (all bikes have integrated lights).  

10. What is the bike warranty?

All bikes come with a 24-month warranty on the battery and motor components and a minimum of 5 year’s warranty 
on the frame. 

11. How do I get the bike serviced?

All purchases will have a free tune up within the first 6 weeks or 200 kms of purchase, and thereafter we recommend a 
6-monthly service to keep everything running smoothly. This is a chargeable service from approx. $50 and can be 
provided by BSB or your preferred bike shop. 

12. How long does it take and much does it cost to charge an e-bike?

An e-bike runs off a standard household power source and comes with its own charger (like a laptop charger). 
Charging can take up to 4 hours and will only cost approx. 20c per full charge. 

https://nz-mybalance.wsp.com/
https://nz-mybalance.wsp.com/
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13. How long does the battery last per charge?

There are a number of factors involved; how hard you pedal, what power setting you are on, how many hills etc. As a 
rule of thumb, you will get between 50 – 100km from your bikes on a single charge. Over time you will get to know 
exactly how far and how much power you can use depending on your commute. 

14. Will WSP provide charging areas/ stations?

WSP leases office space so we can’t guarantee charge stations at every location. However, our Corporate Property 
team do take into account our future needs.  As we begin to upgrade end of trip facilities such as safe and secure bike 
parking, we will also consider installing e-bike charge stations.   

15. What are the key dates that I need to be aware of?

• Register your interest: Week of 5th October (on-going)
• Webinar ‘drop in sessions’ with BSB: 10am Friday 16th October and Tuesday 20th October
• Trial days: from October 14th, onwards (your Local Champions will be in touch)
• Instruction on how to confirm your bike order: Week of 26th October
• Loan agreements completed: 9th – 17th November (requests no later than Friday 13th)
• Deduction from pay begin in pay paid on 24th November

------------------------------------------------------------------------------------------------------------------------------------ 
Loan Arrangement Questions 

16. How does the loan arrangement work?

WSP would purchase the e-Bike on your behalf and you would agree to a loan arrangement with WSP to repay the 
amount loaned. The amount loaned is the value of the e-Bike and accessories including GST. 

17. Is the loan interest free?

Yes, the loan is interest free. 

18. How long do I have to repay the loan?

The term of the loan is 12 months and the first payment would be on  and the last payment on X. 

19. How do I make repayments?

The value of the loan would be divided by 26 fortnights, and this amount would be deducted from your fortnightly pay 
after tax.  

20. What happens if I don’t have enough in my pay to cover the loan deduction?

Should this situation occur, the outstanding payment will be deducted in addition to the normal repayment amount in 
the next pay period. 
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21. How will I see the deduction on my payslip / HR Kiosk? 
 
On your payslip, you will see a deduction headed ‘eBike Loan’ and the agreed fortnightly amount.  
 
In HR Kiosk – under Payroll > Remuneration > Deductions you will be able to see the total amount of your loan, 
amount paid to date and the amount outstanding to be paid. This will update each fortnight.  
 

22. What happens if I want to end the loan agreement within the 12-month loan period? 
 
You may terminate the agreement at any time subject to WSP’s agreement and you must provide five (5) business 
days’ notice. You must repay all outstanding amounts within ten (10) business days from the date notice is given. 
  
 

23. What happens if I leave WSP during the 12-month loan period? 
  
If your employment with WSP ends for any reason, the outstanding amount of the loan will be deducted from your 
final pay. Should the final pay not cover the amount owed, the remaining amount is payable within ten (10) business 
days from the date that notice of the outstanding amount is provided to you.  
 

24. Is there an option to pay the loan outright, in full? 
 
Yes, you may repay the loan at any time prior last payment date of the loan by giving WSP at least (5) business days’ 
notice. 
 
 


