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Return and Refund Policy 
V 1 – 27/02/2024 

 
Below are the return charges that will be automatically deducted from your order depending 
on the country of origin of the package. 
 
If in doubt, please contact us at customercare@deha.it 
 
Thank you for making an informed choice. 
The DEHA Tea, 

 

 
Country PRICE 

A Austria € 9,00 

B Belgium € 9,00 

Bulgaria € 10,00 

C Croatia € 10,00 

Cyprus € 10,00 

Czech Republic € 10,00 

D Denmark € 10,00 

E Estonia € 10,00 

F Finland € 10,00 

France € 8,00 

G Germany € 8,00 

Greece € 10,00 

H Hungary € 10,00 

I Iceland € 15,00 

Ireland € 10,00 

Italy € 3,00 

L Latvia € 10,00 

Lithuania € 10,00 

Luxembourg € 9,00 

M Malta € 10,00 

Monaco € 10,00 

N Netherlands € 9,00 
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Norway € 10,00 

P Poland € 10,00 

Portugal € 9,00 

R Romania € 10,00 

S Serbia € 10,00 

Slovakia € 10,00 

Slovenia € 10,00 

Spain € 9,00 

Sweden € 10,00 

Switzerland € 20,00 

U United Kingdom € 10,00 

Other - Europe € 8,00 

Other - WorldWide € 20,00 

Other – North Europe € 10,00 

Find more here > 

Return and Refund Policies 

Life is too short to be half-hearted about what you do, who you love or what you wear. 
As much as possible, we want to ensure you feel good about and in the purchases you 
make with DEHA. 
 
If you are unsatisfied with your order, the size is incorrect, or for any other reason, you 

can return the items within 14 days of the delivery date. 

To request a return, simply click on this LINK and complete the form. You will 
receive an answer to your return request within 48 hours. For EU customers it is 
mandatory to use the return label provided by DEHA in the confirmation email. Please 
do not send back any items without authorization. 

Thank you for choosing DEHA.  

 

https://www.deha.it/pages/resi-e-rimborsi
https://returns.itsrever.com/deha

