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Hardware and features

Power

Press and hold this button (plus a volume button on some models) to
turn the device on or off.

Note: Press this button one time while the wego A is on to put it into “Sleep” mode.
This feature will conserve battery life when the wego A is not in use.

9 Volume
Press the volume toggle up or down to adjust volume levels.

e Home
Tap to return to the home screen. If your wego A model does not have
a Home button, swipe up from the bottom of the screen.

Charging the device

Pull down the tab to reveal the device charging port. Charge device
and TTMT Speaker (SPKR) at night or when not in use. Please only
use a TTMT-approved charger with your device.



Pull down the

tab to reveal the
device charging
port.

If your wego A model does not have a Home button,
swipe up from the bottom of the screen.



Guided Access

In addition to being a dedicated communication device, the wego A has
Guided Access, which keeps the user locked into the vocabulary software.
All dedicated devices come with Guided Access enabled, but you may
disable Guided Access after receiving your device. The wego A will remain
dedicated to communication even with Guided Access disabled.

1. Start Guided Access by quickly triple-clicking the home button. Note: if
your wego A model does not have a home button, use the Power button
as shown on page 2. Enter all 1’s when prompted for password. It will
open this screen.

End vide: 58 Resume
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3. Press Resume to continue Guided Access (top right).
4. Press End to stop Guided Access (top left).

5. Lock Menu (restrict use of the menu bar or specific buttons/pages):
Open Guided Access > Use your finger to draw a circle around area/
buttons to restrict.

End Guided Access

Activities




User settings

Within Settings there are several features that allow you to customize your
device. Note: Access to some of these features may be in your customized
vocabulary set instead of within Settings.

To access settings, select Menu > Settings
e \/oice selection, rate, and pitch settings
e Touch sensitivity
* Font settings
¢ Hide/show Speech Display Bar

Tip: Find a detailed explanation for each function by selecting Vocab > Choose New Vocab
> Menu > Help.

Edit mode

Edit Mode allows you to customize or modify vocabulary sets and buttons.
Tasks performed in Edit Mode include: create or edit a vocabulary button,
create and link new vocabulary sets, copy/paste buttons, hide buttons and
more.

1. Start Edit Mode: On the orange menu bar (top of the screen) select
Menu > Edit Page. The menu bar will change to red when Edit Mode is
turned on.

2. Turn off Edit Mode: select Done when editing is complete. The menu
bar will turn back to orange.

Menu

Edit Abbreviations
Edit Pronunciations
Store Text to Button

Settings

Edit Page

Cancel




Edit a button message and image

Easily customize your vocabulary sets and images so that it’s personalized.
Add favorite foods, places to go and family member names so that
everyday communication is quick and easy.

1. Menu > Edit Page > tap button to edit > Edit this button. This opens a
pop-up window allowing you to edit the button message and image.

Menu

Cancel Edit Button

Button Label

‘ Button Message
I want
Feelings [ fieRexnceiblessang ] describe School About Me
&:M
Favorlte
| think I want want help Clothes Things
@ ‘ [ Select Image ] \i @ @
; e ¥ ©
Clear Image J b
| feel 1 like Activities People Yes
4(;1* g %g D o8
N\ A
Bold Text . /% '
\
I need | have Let's  Italics Text . ), Places Things No

2. Button Label: In text box below Button Label, type the text to display on
button.

3. Button Message: In text box below Button Message, type a message
the button should speak aloud when pressed.

4. Button Image:

Choose a Symbol: Select Image > tap magnifying glass > type word to
search > Search > select symbol > Save > Done.

Import photo: Import Image > Image Library > select picture from
photo library > Use > Save > Done.

Take a picture: Import Image > Camera > press white circle on screen
to take a picture > Use photo > Save > Done.

Tip: Need to add more buttons? Enter Edit Mode > Menu > Edit Page Layout > Choose to
add additional buttons by selecting Rows or Columns.
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Create a new page from an existing template

If you want to create a new page that includes new vocabulary, simply
copy an existing template so you do not have to start from scratch. After
you create your page, you can then link it to a button (see Link to a New
Page below).

1.

2.
3.

Menu > Edit Page > Menu > Load Another Page > select file
template > Done.

Menu > Import/Copy Pages > Duplicate this Page.
Menu > Load Another Page > select .template (Copy) > Done.

Menu > Edit Page Layout > under Page Name, type new page name >
Save > Done.

Link to a new page

Linking allows existing buttons to open up to a new page with more
vocabulary. For example, a “snack” button can be linked to a new page
that lists out different snack options.

Menu > Edit Page > tap button to edit > Edit This Button.

. Scroll down to Button Actions > Add > Navigate.
. Select page to navigate to from menu > leave default as no animation or

select animation type > Save > Done.




Copy and paste a button

Easily move a button and all its actions in just

seconds!

1. Menu > Edit Page > tap to select button to copy > Copy Button.
2. Tap to select location to paste button > Paste Button > Done.

Edit Button /
Edit This Button k

Change Button Size

fiemove Buticakge Pege Tip: You can copy button style
Copy Button only (background color, font,
Paste Bution Style and label positioning). Follow

above instructions but select
Paste Button Style instead of
Paste Button.

Paste Button

—

it already |tsgo|ng to
happened hapy

% &I ~

About Me My News Photos

Edit word pronunciation

If the device mispronounces a word, adjust the pronunciation within
the settings and it will then always pronounce that word the way you
programmed it to.

1. Menu > Edit Pronunciations.

2. Tap the + sign.

3. In the Word space, type the word to edit (e.g. fajita).

4

. In the Pronounce As space, type the word’s proper pronunciation (e.g.
Fuheetah).

5. Select Pronounce to hear word pronounced.

6. Save > Done.

Tip: Some words will require a
bit of creativity to get a correct
pronunciation. If this occurs,
try using space between
numbers, commas, hyphens,
or apostrophes with letters.




Hide speech display bar

The speech display bar is the box where the spoken text appears. If this is
too distracting for the user, you can hide it from view.

Menu > Settings > scroll to Speech Display Bar > tap Hide Speech
Display.

Done Settings

Speech Display Bar

Hide Speech Display

Allow Copy/Paste

Auto Capitalization

Show Icons

Hide Delete Button

() I( OO/

Hide a button

If the user appears overwhelmed by too many buttons on a page, consider
hiding some of the buttons. Hide mode only hides buttons, it does not
delete them. In the future, when the user is ready for more buttons on the
page, simply unhide the buttons.

1. Menu > Edit Page > Menu > Hide Mode. The task bar will turn green.
2. Tap to select buttons to hide > Done.

3. To unhide buttons: enter Edit Mode > Menu > Hide Mode > tap to
select buttons to unhide > Done.

Tip: You can hide multiple
buttons across several
vocabulary sets: start Hide
Mode > Menu > Load
Another Page.




Voice settings

Adjust speech settings to create a highly-customized voice for your
device.

1. Menu > Settings > scroll down to Speech.
Voice: Select one of the many different voices available.
Rate: Slide the bar to increase or decrease the speed of your speech.
Voice Pitch: Adjust from highest to lowest to change your voice sound.
2. Done.

Done Settings

Speech

Voice Heather
Rate —_—
Voice Pitch

Pause Between Words  No Pause

Change button access

When touching the screen to make selections, some users may need to
adjust how the screen accepts their touch. Follow the instructions below to
adjust timing when touching buttons.

1. Menu > Settings > scroll down to Buttons.

Activate on release: button doesn’t activate until your finger is lifted from
screen.

Dwell time: the amount of time a button must be held before activating.

Release time: the length of time that must pass before another button
can be activated.

2. Done.

Done Settings

Buttons

Activate on Release
Dwell Time None
Release Time None

Force Font Size

Highlight Touch ()




Take photos to use in a vocabulary set

The wego A gives you the option to take several pictures at once and
add them to buttons later. You will need to access the Camera outside of
Guided Access to accomplish this.

1.

2.
3.

S

End Guided Access (see Guided Access section for directions) > exit
TouchChat.

Touch the Camera icon. (@

Press white circle on screen to take photo. Take as many photos as
you'd like.

Open TouchChat. (1)
Resume Guided Access by quickly triple-clicking the home button

(optional). Note: if your wego A model does not have a home button,
use the Power button as shown on page 2.

When ready to add a photo, navigate to the page you'd like to add a
photo.

Follow instructions for Edit a button: Import Image (pg. 5) to add a
photo to your button.

Import photos from a computer to your device

Import any picture you have saved to your personal computer onto your
wego A by following the steps below. Once imported onto your device, you
can then program it onto a button.

—

. Create a folder on your computer desktop > add photos you want
uploaded to your device to this folder.

. Open iTunes on your computer.
. Connect device to computer via USB charging cable.
. IniTunes, select the device icon located on the top toolbar.

Forvou Bowse Radio  tore

A WDN

“« p» —)
|
File Edit Song View Controls Account Help
> B

i‘l 1 Music s‘g

5. Select Photos from left hand column.

6. Check Sync Photos > Copy photos from Choose Folder > select
folder containing the photos on your computer > Select folder > Apply.

em, | @SyncPhotos

mmmmm

i
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7. Once iTunes completes device sync, unplug USB cable from computer.
8. Open TouchChat on your wegoA. @

9. Follow instructions for Edit a button: Import Image (pg 5) to add a photo
to your button.

Saved phrases

If you are using an OnWord or Zoom file, the Saved Phrase function
makes storing phrases extremely easy for the user to do independently.
Typing and saving phrases to buttons is a quick and easy way to prepare
in advance for anticipated conversations, such as doctor visits, shopping
trips, or presentations at school or work.

1. Open the keyboard in your OnWord file > type phrase or message to
save.

2. Select the Home button > navigate to page you want message stored.
Select the Save button [&] > Continue.
4. Touch the button on your screen where you want to save your phrase.

w

Store Text to Button?

Select the button where you want to
store your composed message

Cancel Continue

Delete a saved phrase or message

1. Select Clear button to clear speech bar.
3. Select the Save button [&] > Continue.
3. Select the button that you wish to delete.

Tip: Save over the top of existing phrases to delete and replace the existing phrase.
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Back up and recover vocabulary sets

You can back up your files in two different ways: on the device or on
your computer. Back up files onto the device for a quick save, but it’s
recommended to occasionally back up files onto your computer as well.

Back up a vocabulary set on your device

Vocab > Choose New Vocab > Menu > Import/Export Vocab > Export
to iTunes > select vocab to export > rename file to export > Save.

Menu
Upgrade Store
iShare Service

Create New Vocab

Copy a Vocab

Import/Export Vocab

Cancel

Import/Export
Import from iTunes
Export to iTunes

Export with Airdrop

Cancel

Export Vocab

TTMT 41117

Tip: Each time you back up
a file, rename with the date
at the end of the file name

to help you keep track of the
latest file. For example: John
Doe 1.11.17.

Recover a vocabulary set backed up on your device
Vocab > Choose New Vocab > Menu > Import/Export Vocab > Import

from iTunes > select vocab file to import > Save.

13



Back up a vocabulary set on your computer

1.
2.
3.

Connect device to computer via USB charging cable.
Open iTunes on your computer.

Your computer and device may request access to each other. Select
Trust on your wego A and Continue on your computer.

. On device: Vocab > Choose New Vocab > Menu > Import/Export

Vocab > Export to iTunes > select vocab to export > rename file to
export > Save.

In iTunes: select the device icon located on the top toolbar.

«)»—o‘ s

File Edit Song View Controls Account Help

<[> 1 music BIC] Forvou Browse Radio Store

6. Select Apps from left-hand menu.

7. Scroll down to the File Sharing section and select TouchChat.
“« p» — L] [3 Q- search
o o e
Guppy. &
94% WD+ File Sharing
‘%’:ﬂmmw Apps TouchChatHD Documents
e & Biasetiont w2 a0
B voves TouchChatHD 1 Quickstep 4 vi.3.ce 488KB 5/17/2015 7:45 PM
sy @] ) s 2 e e o TS
) Jnfs 1 Quickstep. 13.ce 19 M8_S/17/2015 T:45 PM.
8. Select vocabulary set you want to back up from the right-hand column.
9. Select Save to at bottom right > select location on computer to save file.
Apps TouchChat+D Documents
Proloquo2Go _ 10nWord Alpha vi6ce. 12 MB 1/29/2016 10:35 AM
| 10nWord Qwerty vibce 12 MB 1/29/2016 10:33 AM
72 TouchchatHp | 1 Quickstep 4 vidce 488K 5/17/2015 745 PM
QD | 1w svace ] ) ]
e Towe oS e Tip: Saving your file to Chat
Y i v Swsmenren | Editor allows you to edit the
) |:xn¢zlwus.ﬂm 123M8 Totay 0330 file on your Computer and
D v P transfer to your wego A later.
| iz atariten oa e | Save file to Chat Editor Import
o IR
Rt e e | folder on your desktop.
e e
__1Zoom Cwerty vi6ice 2.5 MB_1/29/2016 10:37 AM
|_Add Fie.. | | saveto.. |

Recover a vocabulary set backed up on your computer

oA wnNn -~

Connect wego A to computer via USB charging cable.

Open iTunes on your computer > select the device icon on the top toolbar.
Select Apps from the left-hand menu.

Scroll down to the File Sharing section and select TouchChat.

Select Add File and choose vocabulary set saved to your computer.

On your wego A: select Vocab > Choose new Vocab > Menu > Import/
Export Vocab > Import from iTunes > select vocab set to import > Save.



Editing with Chat Editor

Chat Editor is a free application for windows/PC computers that allows a
user to edit vocabulary sets on a computer and then transfer back to the
wego A device.

Download and install Chat Editor to your computer

1.

2.

Go to touchchatapp.com/support/software-updates > click on the
current version of Chat Editor to begin application download.

When the download is complete, double-click on the Chat Editor file >
select Run to begin the installation.

When prompted, select preferred language > OK > Next.

Read the License Agreement > select the button next to | accept the
agreement > Next.

Select Install > Finish. The Chat Editor application and an Import folder
will display on your desktop when the download is complete.

Create a TouchChat vocabulary set configuration

The first time you open Chat Editor, you will be prompted to configure the

E

application to use for TouchChat vocabulary sets.

Open Chat Editor application.

Select TouchChat from the drop-down list of products.
Select preferred language from the drop-down.

Select SymbolStix from the drop-down list of symbol sets.

Editing a vocabulary set in Chat Editor

1.

Follow steps 1-9 for Back up a vocabulary set on your computer to
transfer the vocabulary set you want to edit to your computer. Select to
save the file in the Import folder located on your desktop.

Open Chat Editor > select the TouchChat configuration.
Library > My resources > select the vocabulary set to edit.

Edit your vocabulary set (changes are automatically saved when
complete).

Upload vocabulary set back to your wego A device

1.

In Chat Editor, select Library > Transfer > Vocab to file.

2. Select file to export > Transfer
3.
4. Follow steps 1-6 for Recover a vocabulary set backed up on your

Select Save As > save the vocabulary set to your computer.

computer to upload the vocabulary set back to your wego A device.
15



Pair the TTMT Speaker (SPKR)

Your wego A's TTMT Speaker (SPKR) is already paired, but on occasion

you may need to re-pair it.

1. Turn off Guided Access: quickly triple-click Home button to open

Guided Access.

Note: if your wego A model does not have a home button, use the Power button as
shown on page 2. Enter pass code (default pass code is all 1s) > press End (top left).

2. Press Home button to view device home screen.
Note: if your wego A model does not have a home button, use the Power button as

shown on page 2.

3. Settings > Bluetooth > If off, tap the Bluetooth button to turn on.

®] Notifications
Control Center

Do Not Disturb

ZAGG Rugged Book

Settings Bluetooth
Airplane Mode () Bluetooth O
Wi-Fi TTMT Setup Now discoverable as “Talk's iPad".
* Bluetooth on MY DEVICES
TTMT SPKR Connected (1)

Not Connected @

4. Under My Devices, tap TTMT SPKR to pair.

Settings
Airplane Mode ’\d
Wi-Fi TTMT Setup
3 Bluetooth On

Notifications
4] Control Center

Do Not Disturb

Bluetooth

MY DEVICES

TTMT SPKR

ZAGG Rugged Book

Bluetooth

«©

Not Connected @

Not Connected @

5. Press Home button to return to device home screen.

Note: if your wego A model does not have a home button, use the Power button as

shown on page 2.
6. Open vocabulary set.

7. Quickly triple-click the Home button to resume Guided Access.




Install communication software updates

Your wego A is locked/dedicated and can only perform speech/
communication functions. It cannot connect to the internet for web-surfing,
etc. However, the wego A can be connected to the App Store to download
software updates for your communication software. Please note that once
connected to the App Store you cannot download/install new apps to your
wego A. This functionality is disabled.

Initial setup: turn on access to the App Store

1.

Turn off Guided Access: quickly triple-click Home button to open
Guided Access > enter pass code (default pass code is all 1s) > press
End (top left).

Press Home button to view device home screen.

Connect to Wi-Fi if not already: Settings > Wi-Fi > connect to your
network.

Settings > Screen Time > Content & Privacy Restrictions > enter
passcode: 9357.

At the top of the screen, toggle Off Content & Privacy Restrictions.

Press Home button. The App Store icon will display on device home
screen.

Update software in the App Store

1.
2.

3.
4.

Select the App Store icon.

Select Updates on bottom menu bar to display applications with
updates available.

Select Update button next to application.

If prompted, enter your Apple user ID and password (located on pg 15
of this guide). If you cannot locate your user ID or password, please
contact our Support team: 877-392-2299 Option 3, or
support@talktometechnologies.com.

Update complete: turn off access to the App Store

1.
2.

ook w

Once update is complete: press Home button to return to home screen.

Settings > Screen Time > Content & Privacy Restrictions > enter
passcode: 9357.

At the top of the screen, toggle On Content & Privacy Restrictions.
Press Home button to return to device home screen.

Open vocabulary set.

Quickly triple-click the Home button to resume Guided Access.
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User information and notes

Apple ID:

Password:

Guided Access code:

Notes:
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Join in the conversation...
Connect with us for resources, contests and more!



