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Introduction
This QuickStart guide gives general guidelines and important precautions for getting your new ComCenter II Fixed Station 
Terminal up and running quickly. Please see the complete ComCenter II Series User’s Manual for further details and 
operating instructions. The User’s Manual is included with this product on CD ROM, or can be downloadable from www.
ase-corp. com. For further information or clarification, please contact your service provider. Your Service Provider’s tech 
support number should be included with this shipment.

SIM Card Preparation and Install
IMPORTANT: Your SIM card must be unlocked 
(PIN prompt turned off) and properly provisioned 
for the services you intend to use with your 
ComCenter II.
The SIM card is installed via rear access on the ComCenter II. 
Remove the single screw on the panel marked SIM, install SIM 
card, and replace panel.

Mounting and Installation
The ComCenter II must be located in a dry, protected location per IEC60945. Select a suitable location that minimizes 
antenna cable run and allows outdoor antenna to have a 360°, un-obscured view of the sky (see User’s Manual for 
antenna and cable requirements).

Making Connections and Powering Up
Before applying power, first connect antenna and any optional 
accessories to the ComCenter II. Apply power and view the 
status LEDs on the front of the ComCenter II. 
Normal power-up sequence of these status LEDs are;
When power is first applied, the icons will sequence several 
times as the system initializes. Then the satellite icon   will blink 
for up to several minutes as the ComCenter II searches for the 
Iridium network. When the Iridium network is found and the ComCenter II successfully registers with it, the satellite icon 
will stop blinking and stay on solid, indicating the system is ready for use.
When the satellite icon is on solid, the system will indicate that it is ready for use in the following ways;
•	 The optional Privacy Handset will display READY.
•	 The Privacy Handset will have a dial tone when removed from its hang-up cup.
•	 The optional RJ-11/POTS connected equipment will have a dial tone when taken off hook.

Troubleshooting
If your system does not follow the normal power up sequence described above, or the satellite icon continues to blink, 
please refer to the troubleshooting section in the ComCenter II User’s Manual.
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