
***Reasons for return - please enter the corresponding letter in the reason for return column.

A) Incorrect Size

B) Merchandise damaged or faulty

C) Merchandise not as expected

D) I’ve received the wrong size or product

APPAREL RETURNS FORM

Return To:

FAO Warehouse Dept

DEYA BREWING COMPANY
Unit 26 Lansdown Industrial Estate, 
Gloucester Road, Cheltenham, 
Gloucestershire, GL51 8PL

Order No.:

Order Date:  

Return Date: 

Item To 
Return

Size Reason For Return Exchange 
Requested 
(Please add exchange 

details at the bottom 

of the form)

Price Quantity Subtotal

Item 
SKU/Name

M A) Incorrect Size Y £10 10 $100

Subtotal £

Total £



Please add the details of the item you would like us to send in exchange of the incorrect item 
below:

Terms and Conditions:

We are happy to refund or exchange apparel items returned within 21 days from receipt. Please contact us at 

webshop@deyabrewing.com to notify us of the return. The item(s) must be returned in the same condition as they 

were received e.g. new/unworn. Unfortunately, we cannot cover the cost of return postage. Please return the goods 

to: FAO Warehouse Dept, DEYA BREWING COMPANY, Unit 26 Lansdown Industrial Estate, Gloucester Road, Cheltenham, 

Gloucestershire, GL51 8PL. Please include a copy of this form inside the package. Refunds can take 10-14 days to be 

processed from the receipt of goods into our warehouse.

We are happy to exchange the same style for a different size and we will send out the replacement for free. For any 

other exchanges, please return the item for a full refund and repurchase the new item.

All our apparel products are carefully checked before being sent out. If you do receive a product with a fault please 

contact us so we can help resolve the issue as quickly as possible. 

Many thanks,

DEYA Brewing Company

Customer Details

Signature: Date: 

First Name: 
Last Name: 

Email Address:

Item To Exchange Size Price Quantity Subtotal

Item SKU/Name S £10 10 $100

Subtotal £

Total £

mailto:webshop@deyabrewing.com

