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                                                        Dear Shine! Creations Consultant,  

Welcome to Shine! Creations – A candle company that is built 

on giving back, empowerment, financial freedom, and pure 

amazingness!  

Shine! Creations specializes in handcrafted and custom made 

marbled scented candles, wax melts, oils, and sachets. We make 

all of our products in Austin, TX; using materials sourced from 

within the state.  

It is part of the Mission of Shine! Creations to inspire and be at the service of others.  We believe 

that giving improves and enriches the lives of others; whether it's through encouraging words, 

time, laughter, money… Therefore, Shine! is continuously building upon the essence of “Paying 

it Forward”. 

At Shine! Creations, we believe in the importance of building relationships. As an Independent 

Consultant with Shine! Creations, we strive to provide you with the products and tools 

necessary for you to create your “own” successful business. 

It bring us great joy to bring you wonderful resources to utilize on your journey as a Shine! 

Creations Consultant.  You will find helpful information on everything that you will need to 

know, in the pages to come.   

We look forward to working with you and are so pleased that you have become part of the 

Shine! Creations Family!!! 

 

Sincerely,  

Mercedes Sawyers 

Shine! Creations 

Owner| Manufacturer  
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Our Mission at Shine! Creations  
 

To inspire the creation and reliving of fond memories and experiences through the 

senses; while being at the service of others. 

 

 

 

 

Our Vision  

 
Our Vision is to be the best Candle Company in the world; upholding value to our 

customers, communities and people, overall. We believe in the best quality products, 

with everyone in mind; striving to send out messages of greatness, to be paid forward, 

preserving the true essence of what it is to really Shine! 
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1    LET’S GET IT STARTED! 

 

Required Paperwork 

 
To become and active Independent Consultant, you must complete the following: 

 

 Independent Consultant Agreement and Applicant Information 

 W-9 

 

Once these important documents are submitted back to us, your Personal Profile will be 

completed and we will help to get you started. 

Please read through all of the information, fill out everything, entirely, and scan your 

signed copies to:   info@shinecreations-ms.com 

 

 

Consultant Site  

The Consultant Site gives you access to everything that you will need to build your 

business successfully.  Once your paperwork is completely processed, you will receive 

an email for Shine! Creations that contains your Consultant Webpage. 

 

 

 
 

 

mailto:info@shinecreations-ms.com
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1) Scent Samples  

 

You will receive a small box of *complimentary Shine! Scent Samples, 

which include the most popular scents that Shine! Creations carries. 

This box does not include the “limited time” scents; yet, you are able to 

get them through your Consultant Store (when in inventory). 

 

If you have any questions or concerns, please call us or your fellow 

Consultant, if you were referred. 

 

*Yes, complementary! With Shine! Creations, you do not have to pay to 

start.  

 

2) Consultant Store   

 

As you build your business, you may decide to purchase a build your 

inventory by investing in products, that you can have on-hand.  Just 

remember, any product purchased from the Consultant Store in Non-

Commissionable.   

 

3) Paperwork 

 

On your Consultant Page, you will have an area for “Printable Forms”.  

This is created so that you have everything that you need at your 

fingertips; quick and easy. This gives you the versatility to choose to print 

your own forms or have them printed through the various sources that are 

available. 

 

4) Get Educated  

 

The more that you know your products, the better your success will be! 

Shine! Creations has videos, guides and tips throughout The Consultant 

Site.  You can watch videos, read this guide or ask us questions… 

Whatever will help you to be more successful; we will provide the 

resources. 
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2   Policies and Procedures                          

 
Your Contract with Shine! Creations 

 
Upon approval to become a Shine! Creations Independent Consultant, if the 

appropriate paperwork is not received at Shine! Creations, LLC office with 5 business 

days, you will be taken out of queue and your account will not be activated.  If you 

wish to reapply, you will be required to start the process again and approval to become 

a Consultant is not guaranteed. 

 

The Independent Consultant Agreement is as follows: 

 
In this Agreement (this “Agreement”), Shine! Creations, LLC shall be referred to as “Company”, and the 

party who will be providing the services shall be referred to as “Consultant”. 

1. Description of Services. Consultant will provide the following services (Collectively, the “Services”): 

Direct selling and marketing as an Independent Candle Consultant.  

The Company reserves the right to accept or reject anyone as a Consultant. 

2. Payment for Services. Company will pay commission to Contractor for the Services. Payments will be 

made as follows: 

Monthly commission of 29% for total sells of $0-$3,999.00 and an increased commission of 33% for sells 

of $4,000.00 or more for that month.  Monthly commissions are paid on the 5th of the following month. 

The Company requires that every individual wishing to become an Independent Candle Consultant 

provides the Company with a valid Taxpayer Identification Number. 

The Company will provide a complete IRS Form 1099 to each Consultant whose earnings for the year are 
$600.00 or more. 

No other fees and/or expenses will be paid to Consultant, unless such fees and/or expenses have been 

approved in advance by the appropriate Company executive in writing.  Consultant shall be solely 

responsible for any and all taxes, Social Security contributions or payments, disability insurance, 

unemployment taxes, and other payroll type taxes applicable to such compensation. 
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3. Promotion and Sales. 
The Consultant will use their best efforts to learn the Company’s merchandise and to promote and sell 
the Company’s merchandise. The Consultant will display and promote the Company’s merchandise 
attractively and honestly. The Consultant will maintain the highest standards of integrity, honesty, 
professionalism, and responsibility in promoting and selling the Company’s merchandise. The Company 
will make available to the Consultant training programs to educate the Consultant regarding the 
Company’s products and recommended sales techniques and will provide forms, promotional materials, 
and sales aids to the Consultant. The Company will provide to the Consultant all of its lines of 
merchandise, but the Company will not have any liability and the Consultant hereby waives any claim 
against the Company for lack of availability of any particular product due to uneven demand, inability to 
obtain a product from its manufacturer, or any other condition beyond the control of the Company.  
Consultant will not sell, market, or promote merchandise sold by the Company on any website not 
specifically authorized by the Company, including without limitation, E-Bay, Amazon, Etsy or any similar 
site. 
The Contractor will display, promote, and sell the Company’s merchandise in accordance with all policies 
and procedures set forth in the Company’s products, on a nonexclusive basis throughout the United 
States. 
 

4. Term/Termination.  This Agreement may be terminated by either party upon 30 days written notice 

to the other party. 

5. Relationship of Parties.  It is understood by the parties that Consultant is an Independent Contractor 
with respect to Company, and not an employee of the Company.  Company will not provide fringe 
benefits, including health insurance benefits, paid vacation, or any other employee benefit, for the 
benefit of the Company.  Consultants are encouraged to set their own hours and to determine their own 
method of sale, so long as the Consultant complies with the Agreement of the Company. 
 

6. Ownership of the Social Media Contacts. Any social media contacts, including “followers” or “friends” 

that are acquired through accounts (including, but not limited to email addresses, blogs, Twitter, 

Facebook, YouTube, or other social media networks) used or created on behalf of Company are the 

property of the Company. 

7. Confidentiality.  Consultant may have had access to propriety, private and/or otherwise confidential 

information (“Confidential Information”) of the Company, Confidential Information shall mean all non-

public information which constitutes, relates or refers to the operation of the business of the Company, 

including without limitation, all financial, investment, operational, personnel, sales, marketing, 

managerial and statistical information of the Company, and any and all trade secrets, customer lists, or 

pricing information of the Company.  The nature of the information and the manner of disclosure are 

such that a reasonable person would understand it to be confidential.  Consultant will not at any time or 

in any manner, either directly or indirectly, use for the personal benefit of the Consultant, or divulge, 

disclose, or communicate in any manner any Confidential Information. Consultant will protect such 

information and treat the Confidential Information as strictly confidential.  This provision shall continue 

to be effective after the termination of this Agreement.  Upon termination of this Agreement, 
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Consultant will return to Company all Confidential Information, whether physical or electronic, and 

other items that were used, created, or controlled by the Consultant during the term of this Agreement. 

8.  Indemnification.  Consultant agrees to indemnify and hold harmless Company from all claims, losses, 

expenses, fees including attorney fees, costs, and judgments that may be asserted against the Company 

that result from the acts or omissions of the Consultant, the Consultant’s employees, if any, and the 

Consultant’s agents.  

9.  No Right to Act as an Agent. Consultants are Independent Marketing Representatives of the 

Company and are not to be considered purchasers of a Franchise or a Distributorship.  The Consultant 

has no right to act as an agent for the Company and has an obligation to notify any involved parties that 

it is not an agent of the Company. 

10.  Entire Agreement.  This agreement constitutes the entire contract between the parties.  All terms 

and conditions contained in any other writings previously executed by the parties regarding the matters 

contemplated therein shall be deemed to be merged herein and superseded hereby. No Modification of 

this Agreement shall be deemed effective unless in writing and signed by the parties hereto. 

11. Waiver of Breach. The waiver by Company of a breach of any provision of this Agreement by 

Consultant shall not operate or be construed as a waiver of any subsequent breach by Consultant. 

12. Severability.  If any provision of this Agreement shall be invalid or unenforceable for any reason, the 

remaining provisions shall continue to be valid and enforceable.  If a court finds that any provision of the 

Agreement invalid or unenforceable, but that by limiting such provision it would become valid and 

enforceable, then such provision shall be deemed to be written, construed, and enforced and so limited. 

13. Applicable Law.   This Agreement shall be governed by the laws of the State of Texas. 

14.  Please retain a copy of this Agreement for your records. 

 

 

 

 

 

 

 

 

 



_____________________________________________________________________________________ 
 

Shine! Creations Consultant Guide 2017   10 
 

Applicant’s Information  

Incomplete or unclear application will be returned; please print clearly. 

E-mail Address 
 

 

  

Consultant’s Name 
 

 

  

Daytime Phone #  
 

 

  

Street Address 
 

 

City 
 

 

State 
 

 

Zip 
 

 

 

I certify that I will obtain and have read The Shine Creations, LLC Independent Contractor Agreement 
and Application; that I understand this opportunity or I will contact the company for clarification, and 
that I fully understand and agree to abide by the Company’s rules and that all of the information that I 
provided is true and correct. 
I FURTHER UNDERSTAND AND AGREE TO NEVER MAKE ANY REPRESENTATION OF ACTUAL, POTENTIAL  
OR EXPECTED EARNINGS AS A SHINE! CREATIONS, LLC DISTRIBUTOR. I MAY CANCEL THIS AGREEMENT 
AT ANY TIME, REGARDLESS OF REASON, WITH A (30) DAY WRITTEN NOTICE TO THE COMPANY. 
 

Applicant’s Signature: ________________________________________________________ 

Date: ______________________ 

 

Please sign and scan the original Agreement and Application to Shine! Creations, LLC at:   

info@shinecreations-ms.com 

Please retain a copy of this Agreement and Application for your records. 

For Questions/Concerns, call Mercedes Sawyers:   (512) 710-5387 
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How to Become an Active Consultant 

1) Complete and Submit the Independent Consultant Agreement and Applicant Information and 

W-9.  

2) Once you receive the confirmation of receipt for the above paperwork, you will be sent the link 

to access your personal Shine! Consultant Page.  There you will find all of the resources that you 

will need to be successful. 

 

Social Security Number or Tax Identification Number is Required  

Shine! Creations complies this the IRS regulations; therefore, we must have a Social 

Security Number or a Federal Tax Identification Number to provide the required 1099 

reporting.  This information is held in the utmost confidence and is only used for the 

compliance of the governing laws and your business’ protection. 

 

Maintaining an Active Consultant Status 

To maintain an Active Consultant status with Shine! Creations, Consultants must have 

some form of activity every calendar month. This activity includes, referrals, consultant 

purchases, and/or customer purchases “tagged” to you. You must reach a combined 

Personal Sales Volume and Non-commissionable purchases of $125.00 minimum within 

a three month period. If the minimum amounts are not reached within the timespan 

given, there will be a provisional period where your Consultant Account will be 

suspended or completely deactivated. (Each Consultant will be evaluated on a case by 

case bases). 

 

Upon Active Consultant status forfeiture, you will lose the following benefits: 

 Buying Discount 

 Consultant Website access 

 Commission Credit will no longer be accepted from Inactive Consultants. 

*In order to become reactivated, you will have to reapply to become a Consultant.  
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Rules for Selling Shine! Creations 
 Maintain an exclusive relationship with Shine! Creations. Consultants cannot 

represent other companies that offer the same product types as Shine! Creations. 

 As a Consultant, you are not permitted to sell Shine! Creations products at online 

auctions (craigslist, eBay, Amazon, etc.) or retail stores. 

 If you are purchasing any competing products for sell, for any other company 

that is not Shine! Creations, your Active Status with Shine! Creations with be 

terminated, immediately. 

 As a Shine! Creations Consultant, you adhere to your Consultant agreement and 

the policies and procedures detailed in this guide. 

 

Represent Shine! Creations Professionally 
Each Shine! Creations Consultant is expected to represent and sell Shine! Creations 

products, as well as, present the business opportunity of Shine! Creations with the 

highest degree of professionalism, accuracy, ethics and integrity.  Consultants are 

not to contribute to any activity that will be deemed detrimental to the Shine! 

Creations’ name, opportunity, business, or any aspect of Shine! Creations. 

 

Maintaining Good Standing with Shine!: 

1. Must be an Active Consultant. 

2. Represent Shine! Creations professionally at all applicable times. 

3. Demonstrates responsibility by being present for all booked events. 

4. Maintains an adequate inventory of stock to fulfill customer orders on a timely 

basis, if applicable. Processes all orders for product that must be sent to a customer 

on a timely basis.  

5. Consultants are fair and ethical in dealing with all business transactions and 

situations.  

6. Consultants handle all money responsibly and fulfill orders in a timely manner. 
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7. Provides ongoing customer service by addressing inquiries and concerns in a 

timely fashion.  

8. Respects each customer’s privacy by providing confidential order processing. 

9. Consultants provide honest information regarding price, delivery, usage 

suggestions, quality and order processing. 

10. Returns phone calls to the Shine! Creations’ Home Office, in a timely manner. 

11. Consultants follow Shine! Creations’ general Marketing policies and procedures 

and represent the Shine! Creations business opportunity within the guidelines set 

forth in the Consultant Agreement and Consultant Guide. 

12. Consultants refrain from deceptive or unethical referral practices. 

13. Demonstrates outstanding leadership characteristics through sponsorship and 

helping fellow Consultants. 

14. Consultants do not approach, directly or indirectly, other Shine! Creations’ 

Consultants with thoughts of transferring to another Direct Sales company or 

business opportunity. Such actions may result in termination of active consultant 

status; yet, is at the discretion of the Head Office. 

 

Shine! Creations Code of Conduct: 

 Consultants display an upbeat, positive attitude towards everyone that they 

come in contact with. 

 Shine! Creations’ Consultants do not speak negatively about another 

Consultant or make that individual feel uncomfortable when their approach 

differs from their own. 

 Consultants treat each other and with the respect and professionalism. 

 Consultants don’t ever encourage a customer to stop doing business with 

another Shine! Creations’ Consultant. 
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Termination of Active Consultant Status  

As a Shine! Creations’ Consultant, you are making a commitment to uphold the 

reputation, name, and quality of our products. We are so pleased to have you as a 

Consultant and will support your efforts in growing a successful business. As a Shine! 

Creations’ Consultant, you are expected to maintain an honest and respectable 

relationship with Shine! Creations and your customers. 

Shine! Creations reserves the right to suspend or terminate Active Consultant Status, if: 

1. We have determined that the Consultant has violated any provisions of the 

Independent Consultant Agreement, including the provisions of the policies and 

procedures set forth in this Guide and the Consultant Agreement in their current form. 

These may be amended from time to time at Shine! Creations’ sole discretion. 

2. The Consultant has violated any laws, regulations, or standards of fair dealing, or 

3. The Consultant has conducted themselves in a fashion that, in the Company's sole 

discretion, damages or tarnishes the reputation of Shine! Creations. 

As an Independent Contractor, you have the option to stop selling Shine! Creations at 

any time. You may terminate your relationship with Shine! Creations at any time by 

providing a signed written notice to Shine! Creations. Shine! Creations may also 

terminate the relationship with you at any time by providing written notice. You or 

Shine! Creations are not required to have any reason, nor do you or Shine! Creations 

have to claim or prove any cause to terminate this relationship. If and when the 

relationship is terminated, you shall have no claim against Shine! Creations nor any 

right to claim or collect lost profits, lost opportunities or any other damages. 

Termination will result in the loss of all benefits as a Shine! Creations’ Consultant. Upon 

receipt of your written notice, you will receive written notification confirming that your 

account has been terminated. 
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Referring and Sponsoring 

The Shine! Creations’ Consultant who makes an initial contact with a potential new 

Consultant is usually the one who Sponsors them; however, if several Consultants 

contact the same individual, the Consultant whose name is utilized by the prospective 

Consultant's Application and Agreement and submits it to Shine! Creations, will be 

deemed as the Sponsor. All Shine! Creations Consultants have the right to Sponsor 

others to become Consultants. 

 

To protect the reliability of Shine! Creations and protect the hard work of all 

Independent Consultants, Shine! Creations does not accept requests to change a 

Sponsor’s Team. 

Accordingly, the transfer of a Shine! Creations Consultant from one Sponsor Team to 

another is not permitted. 

In cases involving unethical Sponsoring, a Consultant may ask that the Head Office 

evaluate the situation and consideration will be on a case-by-case basis. 

 

Your Shine! Creations Business: A Personal 

Relationship 

 Consultants may not sell, assign, or otherwise transfer a Shine! Creations 

business to any third party. 

 Consultants may have only one Shine! Creations business. There may be two or 

more Shine! Creations businesses per immediate household as long as the other 

Shine! Creations business is a genuine independent business that is operated by 

the person listed on the Shine! Creations’ Independent Consultant Application 

and Agreement and not by the other Shine! Creations’ Consultant in the 

household. 

 The production of any literature under the Shine! Creations name, or the 

distribution of any information, electronic or otherwise is only allowed with 

prior written approval by Shine! Creations. You cannot use “Shine! Creations” or 

“Shine! Creations, LLC.” as the name of your business. The name is the sole legal 

property of Shine! Creations, LLC. You can, however, use “Shine! Creations by 

[your name].” You cannot represent yourself as an agent or representative of 
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Shine! Creations, LLC. You must do business as a Consultant or Independent 

Contractor for Shine! Creations. 

 

 

Return/Refund Policy 

1. Returns must be received in good, un-used condition in order to be accepted. If items 

are not received in re-salable condition, they may not be accepted or credited. Unless 

due to an error on our part or if the merchandise is defective, the return will be subject 

to a 15% re-stocking fee to cover the costs of packaging, labor, and credit card fees we 

have incurred.  

2. Online store credit only is issued, no cash refunds or credit card refunds will be 

issued unless due to an error the part of Shine! Creations. 
 

Price Changes 

Prices are subject to change without notice.  Any changes will be effective immediately 

and reflected on our website.  Please refresh your browser to make sure you are getting 

the most current version of our website. 

 

Order Cancellation 

If you have placed an order and you need to cancel it, we will do our best to 

accommodate your request.  Notifying us that an order needs cancelling is not a 

guarantee that the order has not already been processed.  It is best if you can email us 

detailing the transaction (include your name, company name, address, and order 

number) to confirm we are able to cancel your order.  If we are not able to cancel your 

order and it does ship, you can refuse the package at time of delivery.  If you refuse the 

package, you will still be responsible for the shipping charges on that order, and store 

credit will be issued for the merchandise when it is returned to us. 
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Confidential Information 

All Shine! Creations Consultant group lists or reports are confidential, proprietary 

information of Shine! Creations, and constitute a business trade secret belonging to 

Shine! Creations. Recruit information is provided to Consultants in the strictest 

confidence and are made available to Consultants for the sole purpose of supporting the 

Consultants and customers in their organization to advance their Shine! Creations 

business. Consultants should use their Recruit’s information to motivate, train, and help 

their Consultants. All Shine! Creations Consultant who is provided such information 

must treat it as confidential and take care to maintain its privacy and refrain from 

making any use thereof for any purpose other than the success of their organization. 

The Consultant agree that she shall not, on her own behalf, or on the behalf of any 

other person, partnership, association, corporation or other entity: 

1. Disclose any information contained in any recruits information or report to any third 

party directly or indirectly. 

2. Directly or indirectly disclose the password or other access code to her recruits. 

3. Use the information to contend with Shine! Creations or for any purpose other than 

promoting Shine! Creations. 

4. Solicit any Consultant or customer of Shine! Creations, or in any manner attempt to 

influence or encourage any Consultant or customer of Shine! Creations to alter their 

business relationship with Shine! Creations; or 

5. Use or disclose to any personal, partnership, association, corporation or other entity 

any information contained in recruits information or reports obtained. 

 

Resolutions for Disclosure of Confidential Information 

You acknowledge that Shine! Creations would suffer severe harm as a result of any 

unauthorized release or use of confidential information and that monetary damages are 

insufficient to compensate Shine! Creations for such harm. Therefore, if you are in 

breach of Shine! Creations’ Policies and Procedures, Shine! Creations is entitled to an 

restriction or temporary restraining order, without notice to you, preventive any 

unauthorized disclosure or use of the confidential information in addition to any other 

available remedy, including damages. In any such action, if Shine! Creations prevails, 

you agree you are to reimburse Shine! Creations for its costs and reasonable attorneys' 

fees incurred in connection with taking the legal action As to Shine! Creations, 
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Consultants waive all bonding requirements otherwise applicable to restrictions and/ 

or temporary restraining order. 

 

Regions 

A Consultant may sell, sponsor, train, and build their business anywhere within the 

United States and its territories. 
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3  ORGANIZATION STRUCTURE 

 

Creating a structured business right from the beginning is one of the best things that 

you can do to for yourself. You will be laying a solid foundation - which is the set up for 

countless success in any business! 

 

Tools for your Success! 

Below are suggested items to help you run an efficient and successful business: 

 Computer with Internet Access (Having access to a computer is vital to 

managing your business effectively. If you do not own a computer, you can visit 

your local library or other organizations that provide computer access.) 

 Calculator 

 Filing Folders 

 Samples 

 Coffee (clear nasal passage) 

 Display (ex.  1 of each container type, 1 of each product type. *A unique 

individual set up that expounds on your personality works! [Flowers in the 

middle of displays, nice stand, etc…]). 

 Flyers  

 Envelopes (for cash, etc…) 

 Order forms, brochures and other printable items within you Consultant Page. 

 Thank you Cards 

 Shine! Creations Letterhead 

Your Consultant Site has all of the printable items that you may need, as well as, video 

and other helpful information to help you succeed. 
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1099 

You are considered an Independent Contractor and not an employee; therefore, Shine! 

Creations does not send you a W-2 form. Shine! Creations is, however, required by 

*Federal Law to report to the IRS and to send you a 1099 Form, if: 

You received any income payments, bonuses, gifts and awards whose value total is in 
excess of $600 during the previous year. 
 

*Federal Law: 1099 Forms must be mailed to you no later than January 31st each year. It 

is very important that you keep records of all of your expenses and profits. You must 

report your income or loss to the Federal Government whether or not you meet the 

above factors. Shine! Creations has no way of knowing what your expenses are, 

therefore, cannot supply you with a breakdown of your profits for the year.  

 

Shine! Creations Style  

Gaining rapport is important to your business! The old adage “You never get a second 

change to make a first impression” is true. 

 

Appearance 

If you have a party or an approved vendor event, your dress should reflect how you 

feel and the success that you Are! Also, your nails should be neat, your hair and 

makeup (if your wear makeup) nicely done and it is suggested that you do not wear 

perfume, as it may interfere with the scents that you are sampling and selling. 

 

Language  

We want to you build rapport and, not only make your customer comfortable, but also 

be comfortable yourself; using slang or offensive language  may bring discredit to 

yourself, the product and the company, overall.  
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Behaviors  

Have Fun! However, you should keep in mind that, while you do get paid to talk about 

amazing products and in some cases, party; this is your business and you are looked at 

as a professional. 

You are an extension of Shine! Creations and represent everyone involved in the 

company. You want customers to envision themselves using the products, so learn what 

your customer wants and focus on them. Sharing stories a great way to talk about Shine! 

Creations and it is encouraged; yet, make your customer feels special and like their 

interests are what matters. 
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4  Identifying Potential Customers   

 

You now have access to your Consultant Page and all of the amazing information that it 

hold.  You have your Scent Samples and (optional) Shine! Products and it is time to 

introduce Shine! Creations to the World!  So… how do you do this? 

People love, Love, LOVE Candles! You just need to ask! There are so many reasons and 

ways that candles are used and whatever the reason, tell everyone what you do and 

don’t be afraid to ask anyone if they are interested in your products or becoming a 

Consultant. 

Your “Elevator Pitch” 

An Elevator Pitch is short summary used to quickly define your product, service, 

organization, or event in the amount of time that it takes for you to take a quick elevator 

ride. 

20 - 30 seconds is short enough for potential customers to develop interest, but not long 

enough for them to understand the full concept. Therefore, curiosity will lead them to 

questions; keeping their attention for a longer period of time and developing rapport. 

By practicing your pitch over and over, you will become more self-assured when telling 

family, friends, and even strangers what you do and how they can benefit from it. Your 

confidence will impart trust and the likelihood of a quality customer. 

Your pitch can make or break your business. By practicing and perfecting your 

message, you will generate a buzz about you and your business. An Elevator Pitch is 

how you respond when you are asked, “What do you do?” or “What is Shine! 

Creations?” 
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Here are some suggestions that and examples that may work for you: 

  

 “I teach people how to create an amazing atmosphere, by helping them to shop 

for what best fits their environment.” 

 

 “I’m a Shine! Creations Consultant. I provide quality scented handmade 

products. I transform living spaces into an extraordinary place that you will 

always love to be, by using Candles, Wax Melts, Mini Sachets and more.” 

 

 “I educate people about the choices that they have to improve their ambiance. I 

talk to them about our Candles, Wax Melts, Mini Sachets and more. Have you 

heard of Shine! Creations?” 

 

 “I am a Consultant who teaches people how to become unforgettable. I help 

people by providing them with answers to their questions about the effect of 

scent to memory and offer a variety of products that will add enchantment to 

boring spaces.” 

 

 “I am a single parent who, like others, wants to keep my family first and still 

have the potential to make an extra income. I am to be able to do that without 

having to leave my family behind, with Shine! Creations.” 

 

 “I am a business consultant who likes sharing the opportunity of making money 

and enjoying the financial freedom and flexibility that Shine! Creations can 

provide.” 

 

 “When I discovered Shine! Creations, I became a passionate customer.  Then, a 

friend told me I could get my business started, so I figured I had nothing to lose. 

If it didn’t work out, at least I would have amazing samples on hand. Well, it did 

work, and enjoy sharing the products and opportunity with other people.” 

 

 “I am a Shine! Creations Consultant and it’s great! I talk to people everywhere 

and I go to people’s homes and show them what Shine! products are and how to 

maximize them. It is so much of fun and the products are Amazing!” 
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Ideas On: How to Gain Customers 

 

 

Create a Top 25 List:  Start with a list of people that you can contact (via phone, email, 

or in person) that may be interested in Shine! Creations products or hosting a party.  

Your Top 25 List can also be a gateway to getting your emails, for the monthly 

newsletters. You do need permission for the newsletters to be sent. Verbal permission is 

okay! 

Be completely authentic with what you are doing. Be comfortable! Be You!!! 

 

Business Cards:  Business cards are a great way to build your business. You can hand 

out your business cards to every person that you come across – whether it is a teacher, 

hairdresser, someone at the gym, or a co-worker – there are so many of options.  

You do not have to be pushy (it is strongly discouraged); hand someone a card when 

the time seems correct. A great advantage for you and you potential customer is; your 

Consultant ID carries with is a monthly Promotional Discount! This brings business to 

you, by offering these special discounts.   

Finally, make it a personal goal to hand out at least five business cards every day. 

 

Networking:  When you contact everyone you know on your Top 25 List, ask them to 

refer you to friends or relatives who they think may be interested in Shine! Creations’ 

Products or becoming a Consultant. By doing this, you will increase your original list. 

The people you contact may have additional names for you to contact. Networking is 

key to endless possibilities. 

 

Host Your Own Shine! Creations Party:  A great way to introduce your new business is 

to host your own party. Invite all the people that you know to your party and do an 

actual showcase. Offer special incentives to the women who intend to host their own 

party.  

For example, host a party within 30 days of this party to receive 10% of the total party 

sales and 50% off one product. This is your business, so you can create any type of 
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special that you like; however, just make sure that you are not giving away all your 

profits. (You can make this happen by utilizing the consultant store, for your 

inventory!) 
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5    Preparing for Events    

 

Know Shine! 

It is important to read all of the information that Shine! Creations has to offer about the 

products you are selling as well as the Consultant opportunities available.  

 

Shine! Creations Website 

You will find all of the information that you need at: www.shinecreations-ms.com.  It is 

imperative that you learn the website, as this is the main means of shopping for your 

customer.  As their consultant, you want to show them that you “know it all” and they 

will come back to you over and over. 

 

Product Information/Cue Cards  

Product Information/Cue Cards offer important information that you can use when 

you demo your Shine! Creations’ Products. They are perfect to bring with you during 

your events for reference. You can bring them to your events and let the customers look 

through them so that they may find the answers to their questions.  

You can print these forms out, from your Consultant Page. 

 

Ask Questions 

You can contact your Sponsor or go to: info@shinecreations-ms.com. With any 

questions that you cannot find on the website. Suggestions are also welcome!  

 

 

 

http://www.shinecreations-ms.com/
mailto:info@shinecreations-ms.com
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Practice Makes Perfect, but… 

…Be yourself! It is good to know everything that you can, but you do not have to be 

robotic. Be professional, be comfortable and be yourself!  

Host Tips (when you have Shine! Home Parties) 

Invest in your Host prior to the event/party. More success will come to everyone, when 

you do this! Be sure to contact the host at least three times prior to the party to make 

sure she has a full understanding of the event and her benefits.  

First call – (After you send any material that the Host may need) 

1. Introduce yourself (if your host doesn’t know you). 

2. Ask if they have received everything that you have sent them 

3. Encourage over inviting, as on average half of the invites may show 

4. Review any of your incentives to the Host  

5. Set a follow up call, closer to the event 

6. Thank them, warmly! 

Second Call (at least 7 days out) 

1. Ask how things are and if there is anything that you can assist them with 

2. Ask how many guests have confirmed  

3. Get Excited about the event and let them know how much you look forward to it  

4. Set a follow up phone call 

5. Thank them, warmly!  

Third Call (48 hours prior to the event) 

1. Be excited 

2. Confirm guests numbers and directions  

3. Encourage them to make a confirmation call to the guests, if they did not already 

4. Ask if there was anything else that you can assist with or any other questions  

5. Thank them, warmly 

After the party, thank them again (phone call, email, Thank You Card, etc…) and ask 

about their experience. This will help you for future events and also keep your referral 

base open! 

Ensure that you have all of the paper work and (in most cases) furniture that you 

need!!! It is better to be over prepared, than not prepared enough. 
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6  The Day Of [Events…] 

 

Arrival at the Event 

Arrive and set up at the very least 30 minutes prior (if the event asks you to be there 

earlier, be comply with their times). 

If this is a Home Party: 

 Before unloading your car, introduce yourself to your Host or someone 

managing the Vendor Set Up. 

 Ask to view where the party will take place or where your set up area is, as well 

as, the “Ordering Room” (ordering room is mainly for home parties).  

 After you have greeted the Host, you may set up your display in their home. Be 

sure to bring all products into her home that you plan to sell. Selling products 

from your car is not professional, so take the extra steps to get everything into 

your event. 

Set Up 

It can take anywhere from 30 to 60 minutes to set up before an event, so plan applicably.    

Get creative in dressing your table display – this helps to ensure a much more 

intriguing party setting. 

- Practice setting up your display before the event 

- Place different signage in a nice picture frame. 

- Faux Flowers on the table are always an inexpensive added touch. 

- Create a nice gift bag/basket as a raffle gift to your party guest 

- Samples should always be clear of dust – dust them off before display. 

- Arrange the labels on all product facing forward and/or upward. 
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Examples of Displays and Setups 
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Opening Speech at Parties 

Your opening speech is the moment that will make or break your event. Your objective 

should be to make each customer feel welcome and establish a friendly ambiance from 

the beginning. 

The flow of your presentation is up to you; however, it’s a good idea to place some 

emphasis on the following: 

• The Mission and Vision of Shine! Creations 

• Quality of the products 

• Host incentives 

• Consultant opportunities 

• Acceptable forms of payment 

Be creative and fun here, too!  

We often suggest; prior to your first party, audio or video record yourself doing your 

opening speech. This will give you a better idea of what your customer will be 

hearing/seeing, as well as, give you better insight on what you will need to work on. 

The more you practice, the more comfortable and confident you will be!  

 

Your Time to Shine! (Tell Your story) 

You never know who can relate to you and would love the opportunity to earn extra 

income. 

This is a great time to let guests know that they can ask questions in the Ordering Room 

if they are too embarrassed to ask in front of the group. 

Ice Breakers are always the way to go, to open people up for the event!  
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Below is a Sample of an Opening Speech: 

Hello, I’d like to welcome you all to Shine! Creations [Youre theme or party name here]! My 

name is [Youre name here], and I’ll am your Shine! Creations’ Consultant for today/this 

evening! 

First, I would like to tell you a little about Shine! Creations and my business. I started out as a 

customer and I didn’t think to become a Consultant. I just loved the products so much that I 

found myself telling everyone I could about them. 

What impressed me most was the Mission and Vision of the owner, Mercedes Sawyers, which is 

[Read mission and Vision OR Point it out, if you have it in a frame]. I love that she really does 

hand makes all for her products, with love.   

I was, also, impressed with the extra money that could be made, once I realized it. Since I needed 

to contribute to my family’s income, Shine! Creations became the perfect answer for me. 

As we go through the scents and you think what I’m doing looks enjoyable make sure you see me 

in the Ordering Room, and I will provide some information about the business opportunity to 

take home with you. If you are looking to make extra cash and make your own schedule, Shine! 

Creations might be for you. 

I would like to thank [Host, if applicable] for inviting us into their home.  

For having the party today, [Host], will be receiving a percentage of the total sales of the party in 

free product of [their] choice - anything that she would like.  

If you are interested in hosting a Shine! Creations party of your own, let me know and we can 

set up a date that’s convenient for you. 

Here is the fun part – tonight you will get to smell our scents.  You will notice that you have 

coffee beans, as well. This is to ‘clear’ the previous scents that you have ‘sniffed’ so that you can 

get the full sense of the next one. 

For your privacy I will be setting up a separate ordering area that is [describe the area that the 

Host designated]. This will allow you to come in one at a time and select the items that you 

would like to take home, order, as well as ask any questions you may have. 

You can pay by [cash, check (made payable to me) or major credit card] and we will take care of 

that in the private Ordering Area. 

I have Order Forms for each of you, I encourage you to write down anything on the form that 

you really want to take home with you. 
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On the Order Form, I just need you to fill out your name, address, telephone number and email 

on the top of the form. 

** [Much of what you order tonight is going home with you.] However, if there happens to be 

that one item that I just don’t seem to have, the product will be sent directly to you in about 7 to 

10 business days. So, take a minute to fill out the Order Form and that’s all the paperwork 

you’re going to have to do this evening! 

**This is just an example. For instance, if you do not have the inventory on hand, you will direct 

your speech towards ordering.  Inventory on hand is strongly encouraged for home parties. ** 

 

Ice Breakers 

Look for game suggestions on your Consultant Page. Playing a game the beginning of 

your party helps make the guests comfortable and sets the mood for fun! 

Promotion Products 

This is the time where scent sampling, product knowledge and up-selling comes into 

play. You can utilize all of the suggestive training on your Consultant Page; via, reading 

material, cue cards, videos and the website itself. 

It is very important to promote each product in its truest form (i.e. soy blend vs. 

paraffin), when questions are asked. Being transparent is imperative. Integrity is a 

must!  

 

Below is a Sample of a Closing Speech: 

It was a pleasure meeting all of you and I thank you for coming. I also want to thank our Host, 

[Host Name], again for having this party.  

Your purchases tonight will also show your appreciation for your Host this evening; because the 

more you purchase, the more free stuff, [Host Name] gets. 

If you’d like to invite your friends over for a party of your own, you too can earn your favorite 

items absolutely free by becoming a Host, as well. Or, if you watched what I did tonight and 

thought, ‘I can do that,’ and want information on becoming a Consultant, we can talk about that 

in the Ordering Area as well. 

So, when you’re ready, I will be in the Ordering Area for your confidentiality to help with your 

orders and answer any questions you may have. 

Thank you again for coming! I hope you had a great time! 
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Review: 

 Introduce yourself and explain how you got started with Shine! Creations. 

 Invite guests to observe what you do and consider becoming a Shine! 

Independent Consultant 

 Thank the Host and explain the Host Rewards. 

 Invite others to book their own party. 

 Ensure that guests have their order forms ready to write down what they love! 

 Let guests know that ordering will be confidential. 

 Mention the forms of payment that you accept  

 Ask guests to complete the top portion of their Order Form 
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7     Getting Orders 

 

In a party, you will want to bring all your sample products in the Ordering Area for 

easy access.  Bringing your samples in the Ordering Area with you also helps to 

eliminate theft. Organize your inventory before the party. Once you begin to build your 

inventory, you will find the best system for personal organization. By organizing your 

inventory, you will be able to move through your Ordering Area process more quickly. 

Any other time, you may want to have scent samples handy. This helps people to get a 

better understanding of the scents, outside of the website and brochure, which describe 

the products. 

 

Selling 

Make sure that you always listen to customers’ needs and desires.  

Explain to your customers that when purchasing a candle, it is imperative that all safety 

practices are in place. Offer your customer a “Shine! Candle Care” information sheet 

available on your Shine! Independent Consultant Page.  

Never try to simply sale. Customers sense this. You can make customers for life by 

being helpful (i.e. keeping in their budget, soy/paraffin preference, scent selection, 

etc…) and they will tell others about you! 

 

Payment 

Always let your customer know the forms of payment that you accept during your 

opening and closing speeches.  

You should always authorize credit cards while your customer is still in the Ordering 

Area. You can do this by helping them place their order online or use a Mobile Credit 

Card ‘swipper’ (Wi-Fi is normally needed to know that the transaction is accepted) such 

as Square Up, PayPal, etc…   
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There is a chance the customer’s credit card could be declined. If that happens, you can 

discuss alternate payment options while the customer is still present.  

If you accept Personal checks, they should be made payable to you. Make sure that you 

ask for identification, and ask if all information is current. Write down the driver’s 

license number, the expiration date, and a phone number. 

In addition, having cash on hand is important. You’ll need to be able to make change 

for your cash sales. 

 

Processing Credit Cards 

Why Accept Credit Cards? 

1. Offering credit cards as a form of payment for customers can help increase your sales. 

The average amount of a credit card order is up to 3x’s larger than a cash or check 

order. People buy more when they pay with a credit card! 

2. By making credit cards your preferred method of payment, you reduce or eliminate 

bounced checks and decrease the time it takes to process orders, so that there are no 

more trips to the bank! 

 

You will need to collect the following information (If inputting customers’ 

information yourself): 

a. Cardholder’s Name (exactly as it appears on the card) 

b. Billing Address with Zip Code 

c. Telephone Number 

d. Credit Card Number 

e. Expiration Date 

f. 3 or 4 Digit Security Code/CCV 

*We suggest the order is processed directly through the website, as the order is received 

right away and calculations are completely done for you and products are sent directly 

to the customer at the shipping address, applied. 
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Charge Backs 

If a Consultant’s customer issues a charge back to a credit card processed through the website 

(for whatever reason) and the Credit on File has been applied to an order; it is the Consultant’s 

responsibility for reimbursing Head Office for the amount of the charge back. Ensure to check 

ID and use all correct options to protect yourself and the customer. 

 

CC Processing FAQ’s:  

Q. Are credit cards processed as soon as I enter the information online? 

A. Yes. Shine! Creations Credit Card Platform works in real time. Cards will be 

accepted or declined, on the spot. 

Q. What if a customer’s billing address information is not available? 

A. The customer’s billing address is required when entering credit card information 

online. If you fail to get a billing address, you will need to contact the customer to 

obtain one before processing the order.  

Please ensure that you and/or your customers include your Name as their Consultant 

on your online order. 

 

After Orders are Placed 

Providing excellent Customer Service will help you keep customers and promotes 

reorders. To ensure this:  

1. Check all customer Order Forms for accurate information. 

2. The fastest way for the customer to receive product is to place their order online. 

Follow up with the customer to let them know when to expect the item. Staying in 

touch will help you avoid any issues with fulfilling customer orders. Most are willing to 

wait provided you keep them advised as to their order status. 

3. Process all payments, promptly. If you are given cash, checks or money order (for 

instance); on orders that you do not have in your personal inventory, you will make the 

full amount of those orders (fees included) out to Shine! Creations, LLC on a Money 

Order and mail it in, with copies of individual order forms as well as the Master Order 

Form. Orders are only processed, when payment is received!  Shine! Creations does 
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not accept personal checks!   **Your commission on these orders will be processed for 

the next payment schedule. (Refer to your Consultant Contract)**  

Any incomplete information will not be processed. Remember it can takes approx. 5-

7 days for candles to be processed and cured. Shine! Creations, LLC operates Monday 

– Friday (excluding holidays). Any orders received after 3 pm, will be processed the 

next business day! 

4. Follow up with anyone who showed interest in holding a party or receive more 

information about becoming a Consultant. 

5. Send Host Information or How to become a Shine! Independent Consultant 

information, to anyone who expressed interest in booking or learning more about 

becoming a Consultant. 

6. Ensure that the Head Office receives emails, so that everyone can received all 

information that Shine! Creations has to offer. 

7. Send the Host a Thank You note expressing your appreciation for the business (For 

home parties). 

8. Update your expense information for tax purposes, and file the original Order Forms 

for future reference. 

 

End of the Month Ordering 

No matter which way you decide to place orders, it is best that you do not to wait until 

the last minute. Shine! Creations cannot make exceptions for Internet interruptions or 

other delays. It is best practice to ensure you customers get their product on-time, as 

well as, that we process you commission on time! 

 

How to Know Orders Have Been Received 

All Orders from the Head Office are, ultimately, are made within a general platform.  

The customer will receive a notice of receipt for their order and a tracking number one 

the order is mailed. As of now, all of Shine! Creations products are mailed for Head 

Office, via USPS, Priority. 

During busy Holiday’s, Shine! Creations will inform you of the “cut off dates” per, the 

post office, to get product to customers, in time. 
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8 Shipping, Handling and Sales Tax  
 

 

Paying Sales Tax When Ordering  

Each time you place an order with the Head Office for product, you will be required to 

pay Sales Tax according to the requirements of the state in which the product will be 

delivered, including Shipping and Handling. 

 

Collecting Sales Tax from Customers 

Shine! Creations is based out of Texas.  Below is information from the Texas 

Comptroller Site, to better understand how sales tax, shipping and handling taxes work 

from The Lone Star State.  

(Reference:  http://comptroller.texas.gov/taxinfo/sales/faq_collect.html) 

Texas Sales Tax 
Frequently Asked Questions 

Sales Tax Collection [within Texas] 

1. What is taxable? 
2. How much sales tax do I collect from my customers? 
3. What tax rate do I use? 
4. Am I required to separately state the sales tax amount to my customers? 
5. Is rounding permitted when computing sales tax? 

http://comptroller.texas.gov/taxinfo/sales/faq_collect.html
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect1
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect2
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect3
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect4
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect5
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6. If I do not collect the sales tax or collect an incorrect amount, who is responsible for paying sales tax to the 
Comptroller's office? 

7. Are barters and exchanges taxable? 
8. Are delivery or shipping charges taxable? 
9. Where can I get more information? 

 
1. What is taxable? 

Texas tax law refers to tangible personal property and taxable services as taxable items. Each sale of a taxable item 
is taxable unless a specific exemption applies. 

2. How much sales tax do I collect from my customers? 
You should calculate the amount of sales tax by multiplying the tax rate by the sales price of the taxable item. Tax 
charts are located on the Sales Tax forms page. 
Sales tax = sales price of a taxable item multiplied by the tax rate. 
If you sell multiple taxable items on one invoice, then you must compute the tax on the total sum of the sales prices 
of the taxable items sold. For example, if you sell three T-shirts for $10, $25, and $50, then the total sum of the sales 
prices is $85. You would apply the tax rate to $85 to calculate the sales tax. 

***3. What tax rate do I use? 
The Texas state sales and use tax rate is 6.25%, but local taxing jurisdictions (cities, counties, special purpose 

districts, and transit authorities) may also impose sales and use tax up to 2% for a total maximum combined 

rate of 8.25%. You will be required to collect both state and local sales and use tax. For information about the 
tax rate for a specific area, see Local Sales and Use Tax Rate Information. 
For information on collecting and reporting local sales and use tax, ask for publication 94-105 "Guidelines for 
Collecting Local Sales and Use Tax" (PDF, 9.74MB) For a list of local tax rates ask for publication 96-132 "Texas 
Sales and Use Tax Rates." We also provide tax rate cards for all combined tax rates. 
The tax rate for sales and use taxes are the same. See Purchases/Use Tax for additional information. 

4. Am I required to separately state the sales tax amount to my customers? 
Yes. You must separately state the sales tax amount on your invoice or receipt unless you provide a written 
statement to the customer that the sales price includes sales tax. The "tax included" statement must be displayed 
where people would normally be advised of the terms of the sale (e.g., brochures, invoices, contracts, signage). If 
you use a written statement that sales tax is included in the sales price, you have collected sales tax and must report 
the collected tax by backing it out of the total amount received.  

http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect6
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect6
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect7
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect8
http://comptroller.texas.gov/taxinfo/sales/faq_collect.html#collect9
http://comptroller.texas.gov/taxinfo/taxpubs/tx96_259.pdf
http://comptroller.texas.gov/taxinfo/taxforms/01-forms.html
http://comptroller.texas.gov/taxinfo/local/rateinfo.html
http://comptroller.texas.gov/taxinfo/taxpubs/tx94_105.pdf
http://comptroller.texas.gov/taxinfo/taxpubs/tx94_105.pdf
http://comptroller.texas.gov/taxinfo/local/city.html
http://comptroller.texas.gov/taxinfo/local/city.html
http://comptroller.texas.gov/taxinfo/taxforms/01-forms.html#Charts
http://comptroller.texas.gov/taxinfo/sales/faq_use.html
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For example, you sell T-shirts. You are located in Austin and are required to collect 8.25% tax on your sales. You 
charge a customer $50 for a T-shirt and your invoice contained a written statement that the price included sales tax. 
Your sales price for that T-shirt was $46.19, and you collected $3.81 in tax.  
Out-of-state sellers that are permitted to collect Texas sales and use tax must identify the sales and use tax as "Texas 
sales and use tax" on invoices to their customers. Please refer to Rule 3.286.  

5. Is rounding permitted when computing sales tax? 
When you compute the sales tax by multiplying the tax rate against the sales price, you should go out to the third 
decimal place. If the third decimal place is equal to or greater than 5, you should round up to the next cent. If the 
third decimal place is 4 or less, then you should round down to the next cent. For example, you sell a taxable item 
for $250 and must charge 8.25% tax. If you multiply the tax rate against the sale price, it is $20.625. Because the 
third decimal place is a 5, you would round up and charge $20.63. You can also use a rate chart. 

6. If I do not collect the sales tax or collect an incorrect amount, who is responsible for paying sales tax to the Comptroller's 
office? 

As a seller, you are responsible for collecting and remitting the correct amount to the Comptroller's office. If you do 
not collect and remit the correct amount, you can owe any additional tax plus you may be assessed penalties and 
interest. 

7. Are barters and exchanges taxable? 
Yes. Barters or exchanges are considered the same as making sales or purchases. The retail value of the property or 
services received is the amount to which tax will apply. For example, assume that you are a retailer of electronic 
equipment and owe $500 for dental care. In place of cash, you provide a television set from your inventory as full 
payment. The transfer of the television is considered a taxable sale, and you must collect tax on the $500. 

8. Are delivery or shipping charges taxable? 
Shipping and handling charges are taxable if the charges are associated with the sale of taxable goods or service. 
For example, you sell a sofa to a customer for $500. You agree to deliver the sofa and charge separate fee of $50 for 
delivery. Because your sale of the sofa is taxable, your $50 delivery charge is also taxable. You should collect sales 
tax on $550. 
In contrast, if you sold a similar sofa for $500 to another customer who issues you a properly completed resale or 
exemption certificate, then your sale and the delivery charge are exempt. If you deliver the sofa for a fee of $50, the 
delivery charge is not taxable. You do not collect sales tax on the $550. 
Note: "Delivery," "shipping," or "postage" on an invoice represents delivery charges. Please refer to Rule 3.303. 
Please note that separately stated charges for postage are not taxable when billed by the seller to a client if the cost 
of the postage was incurred by the seller at the request of the client to distribute tangible personal property to third 
party recipients designated by the seller's client. 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=3&rl=286
http://comptroller.texas.gov/taxinfo/taxforms/01-forms.html#Charts
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=3&rl=303
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9. Where can I get more information? 
It is not possible to explain what is taxable for every type of business. You are encouraged to use any of the 
resources listed below to obtain answers to your questions. You may:  

 Call our toll-free line at (800) 252-5555. 
 Look at any of our publications designed to explain what is taxable for your type of business. 
 Look at our Administrative Rules or Tax Code. 

 

Texas Sales Tax 
Frequently Asked Questions 

Shipped out of Texas/Exports 

(Referenced: http://comptroller.texas.gov/taxinfo/sales/faq_export.html ) 

1. Do I collect Texas tax on merchandise shipped out of state? 
2. Is tax due on merchandise I'm going to export? 
3. If my customer takes possession of the merchandise in Texas but takes it to another country, do I collect sales tax on 

that sale? 

 
***1. Do I collect Texas tax on merchandise shipped out of state? 

You do not have to collect Texas tax on goods shipped by you directly to your customer outside of Texas, but you 
need to keep documentation of the interstate shipment. Examples of documentation include trip tickets, truck log 
records, freight forwarder's receipts and airway, ocean and railroad bills of lading. 

2. Is tax due on merchandise I'm going to export? 
You do not have to collect Texas tax on goods that you export, but you must keep records to prove export. The 
Comptroller will only accept one of the following from the seller to substantiate a claim of export:  

 a licensed U.S. customs broker export certification; 
 import documents issued by a foreign country; 

http://comptroller.texas.gov/taxinfo/taxpubs/index.html#sales
http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=34&pt=1&ch=3
http://www.statutes.legis.state.tx.us/Docs/TX/htm/TX.151.htm
http://comptroller.texas.gov/taxinfo/sales/faq_export.html
http://comptroller.texas.gov/taxinfo/sales/faq_export.html#shipped1
http://comptroller.texas.gov/taxinfo/sales/faq_export.html#shipped2
http://comptroller.texas.gov/taxinfo/sales/faq_export.html#shipped3
http://comptroller.texas.gov/taxinfo/sales/faq_export.html#shipped3
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 a bill of lading issued by a licensed and certificated carrier showing the retailer as shipper and a delivery 
point outside of the United States; or 

 an original airway, ocean or railroad bill of lading with freight forwarder's receipt. 

3. If my customer takes possession of the merchandise in Texas but takes it to another country, do I collect sales tax on that 
sale? 

Yes. Texas sales tax is due when the customer picks up or takes delivery of a taxable item in Texas. 
Once the customer exports that item to another country, you may refund the tax collected if the customer gives you 
acceptable proof of export certifying that the merchandise was taken outside the United States. You must keep a 
copy of the export certification for 4 years to substantiate that the refund of sales tax was for export. 
Please refer to Rule 3.323 "Imports and Exports" for additional information, including information on when refunds 
can be made. 

 

***If you are an Independent Consultant Outside of TEXAS 

and you maintain your own inventory, you will need to 

adhere to your State’s Tax Laws*** 

 

 

 

 

 

 

 

 

 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=3&rl=323
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9 Consultant Page & Online Policies   
 

Requirements for Obtaining and Maintaining a Personal Consultant Page 

Consultants automatically gain access to their Consultant Page once you are an Active 

Consultant. 

Guidelines to Maintain Your Consultant Page: 

• You must activate your Personal Page by signing into the “Member Login”. 

• You must be in “Good Standing” with Shine! Creations and adhere to the Code of 

Conduct. 

Should you become Inactive, your personal page will be terminated on the day your 

account is marked Inactive. 

If you remain Inactive for a period of three months or more, the Head Office reserves 

the right to contact the customers directly that had placed orders with or assign the 

customers to another Active Shine! Creations Independent Consultant. 

• Although the Head Office ships website orders, you are expected to assist in handling 

any Customer Service concerns for your customers. This includes answering product 

questions, delivery concerns, etc. 

Head Office will work with you to resolve delivery issues should they occur. 

If customers are not able to obtain assistance from you and there are two or more 

unresolved complaints, your Consultant Page may be suspended for a period of six 

months. After the six months you must contact the Head Office to reinstate your 

Consultant Page. 

• Shine! Creations Head Office asks that Consultants do not create their own website to 

promote their Shine! Creations business. (Yet, a social media page is fine, as long as it 

stays within brand statndards). 
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Website Orders Using Your Consultant ID 

(Name)/Commission 

When a customer places an order through the main Shine! Creations website, Head 

Office will process the payment and then ship the product directly to the customer, 

automatically. There is no work on your part and you will earn commission of your 

sells, to which you do not have to "work up" to.  See our Compensation Plan (on a 

monthly bases) below. 

  

Personal Sales Volume ($) Commission Percentages (%) 

$0 thru $3,999 29% 

$4000 + 33% 

Sponsor Commission  Additional 3% of Team Orders***  

 

The above includes Retail purchases (excluding Shipping and Handling and Sales Tax, 

where applicable). Commission payments owed to you for website will be issued on the 

5th of each month. If the 5th falls on a holiday or weekend, it will be issued the 

following business day.  

*** ’Team’ consists of a direct person that you bring into the business. Anyone that 

they bring in will be part of their ‘team’. (This is not a “pyramid”…)*** 

 

Your Market Place  

You also have an option to build your inventory and gain your profits through your 

own online Market Place.  Utilizing your Consultant Discounted Store, you can sell 

products and even create your own discounts (not excluding the Company’s Specials 

and anything else that is put out for that month by Head Office via 

www.shinecreations-ms.com).  Please ensure, when applying your own specials, that 

you do not interrupt your own profit.   

Internet 

To protect the company’s logo and copyrighted material, Consultants must receive 

approval from the Head Office before advertising or promoting their business on any 

electronic network, including personal home pages and websites. 

http://www.shinecreations-ms.com/
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Consultants are prohibited from selling online unless they are selling through the Shine! 

Creations Website and/or their linked Market Place. Consultants are prohibited from 

selling products through an online auction house, such as Etsy, Craig’s List, etc. or to 

supply products for other individuals to sell online. The company strictly enforces this 

policy. 

Internet Policies  

 There are no guarantees regarding income, and the success or failure of each 

Shine! Creations Independent Consultant, like any other independent business, 

this depends upon each Consultant’s own skills and personal effort. Consultants 

should not present false or misleading information about Shine! Creations. 

 Independent Consultants may not violate or infringe on the rights of others, 

including privacy, publicity and proprietary rights. 

 Independent Consultants agree not to interfere or take action that results in 

interference with or disruption of the Shine! Creations website, Personal Pages, 

or access to computer system or networks connected to the foregoing. 

 Shine! Creations disclaims any and all liability arising out of or related in any 

way to Independent Consultant Personal Websites 

 Independent Consultants will be held responsible for any statements or other 

content that is personally emailed, including liability or harm caused by such 

statements or material. 

Solicitation  

Shine! Creations’ Consultants shall not use any form of automatic calling devices in 

connection with their Shine! Creations business. Consultants must comply with the 

numerous federal and state laws and regulations applicable to unsolicited telephone or 

fax solicitations. These include, but are not limited to, compliance with Federal 

Communications Commission’s (FCC) and the Federal Trade Commission’s (FTC) “Do 

not call” rules. In many cases, State laws are more restrictive than Federal law. 

Shine! Creations does not engage in telemarketing activities, and Independent 

Consultants are not authorized to engage in telemarketing activities on Shine! Creations 

behalf. If you, as a Consultant, decide to engage, on your own behalf, in any type of 

telephone or fax solicitation, it is your responsibility to consult with an attorney who is 

knowledgeable about this area of law and familiarize yourself with applicable federal 

law and the laws of any state in which you conduct business. Shine! Creations cannot 

give you legal advice. 

 



_____________________________________________________________________________________ 
 

Shine! Creations Consultant Guide 2017   46 
 

Spam 

Shine! Creations does not permit Consultants to send unsolicited commercial emails 

unless such emails strictly comply with applicable laws and regulations. Any email sent 

by a Consultant that promotes Shine! Creations, and every aspect; they must comply 

with the following: 

 There must be a functioning return email address to the sender. 

 There must be a notice in the email that advises the recipient that he or she may 

reply to the email, via the functioning return email address, to request that future 

email solicitations or correspondence not be sent to him or her (a functioning 

“opt-out” notice). 

 The email must include the Independent Consultant’s physical mailing address. 

 The email must clearly and conspicuously disclose that the message is an 

advertisement or solicitation. 

 The use of deceptive subject lines and/or false header information is prohibited. 

 All opt-out requests, whether received by email or regular mail, must be 

honored.  

 

Electronic Advertising  

Shine! Creations strictly prohibits any advertising or other information or content on the 

Internet, except on Websites that are part of the Shine! Creations Website policy, unless 

written permission has been obtained from Shine! Creations Head Office. Online 

banners or display ads must be submitted to Shine! Creations for approval prior to 

posting online.  
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10      Recruiting 

    
 

The Independent Consultant Agreement 
 

Have your potential Recruit fill out their Independent Consultant Application 

and their Consultant Agreement Online. 

Be sure that they fill out all important information, thoroughly: 

o A social security number (SSN) Or Tax ID Number (TIN) is needed, in 

order to become fully Active.   

o They need to submit this information via the Internet, they must send a 

copy of the Consultant Agreement to the Head Office at: 

info@shinecreations.com. 

 

Sponsors are encouraged to assist new Consultants in filling out the Independent 

Consultant Application and Agreement. However, Sponsors may not sign an 

application, nor submit an online application, on behalf of a new Consultant. The 

application submitted to Shine! Creations must contain the actual signature of the new 

Consultant. The applicant must personally submit the application and agreement to 

Shine! Creations. The Sponsor risks having the application and agreement deemed 

fraudulent, if this process is not followed. 

 

 

 

 

 

mailto:info@shinecreations.com
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Sponsor Duties 

Any Shine! Creations’ Independent Consultant who sponsors another Consultant is to 

perform excellent assistance to ensure that their team member is properly operating 

their Shine! Creations business. 

Support:  More success comes from Consultants that have ongoing communication 

with the Consultant that they sponsor.  

 

Assistance: Consultants that motivate and assist new Consultants in Shine! Creations’ 

product knowledge and policies and procedures, will gain more success for both 

businesses. 

It is the responsibility of each Consultant to read, understand, adhere to and ensure that 

they are aware of and operating under the most current version of the Policies and 

Procedures. When sponsoring a new Consultant, it is the responsibility of the 

sponsoring Consultant to ensure that the applicant is provided with, or has online 

access to, the most current version of these Policies and Procedures prior to her 

completing of the Consultant Application and Agreement.  

 

 

 

 

 

 

 

 

 

www.shinecreations-ms.com 

info@shinecreations-ms.com 

(512) 710-5387 

http://www.shinecreations-ms.com/
mailto:info@shinecreations-ms.com

