
DVR Player Software Installation/ Set-Up Instructions
Written For Truckers By A Trucker

DVR Player Viewer & Conversion Software
Installation, Set-Up & Operation

Pre-Requisites:

Before installing & using this software, you must install the Microsoft 
“DirectPlay” feature onto your computer.  This software requires this 
feature in order to playback your videos on any Windows computer.

You can install this feature by following these instructions:

Windows 8/ Windows 10: 

Right-click on your computer's “Start” menu, and select "Control Panel".  
In the Windows Control Panel, select "Programs", then select "Add or 
Remove Windows Features".  Once Windows scans your computer for 
features, it will show your a dialog window with a lot of check-boxes.  
Expand the “Legacy” item by clicking on the “+” next to it, then click on 
the check-box for "DirectPlay".  Click "OK" to have Windows install it.

Windows 7: 

Download the DirectPlay software from https://www.microsoft.com/en-
us/download/details.aspx?id=3442  9 as an installer file, and save it to 
your computer's hard disk.  Once it has downloaded, open the directory 
you saved the installer file to, and double-click on the downloaded file to 
install it. 

Program Installation:

There was a small CD-ROM disk in the box with your mobile DVR – place it
into the CD-ROM/ DVD-ROM drive of your Windows computer, and open it 
with File Manager.

You will see several files and two directories on the disk – we are only 
interested in the file named “DVR_Player setup V2.33.02 En.exe”.  
Right click on this file, and in the menu that pops up, select “Run as 
Administrator” to begin the installation program.  Follow the prompts 
through the installation.

Once it is done installing, click on your computer's “Start” menu and find 
“DVR_Player”; again, right click on it and select “Run as Administrator” 

from the pop-up menu to bring up the login screen:

IMPORTANT NOTE:  Before running this program, you 
MUST remove one of the SD cards from your mobile DVR 
and insert it into the SD card reader, either the one on 
your laptop computer or a USB card reader.  

When you insert the SD card, Windows will complain that 
the card needs to be formatted – DO NOT FORMAT THE
CARD!  

Simply click “Cancel” on any of the Windows dialog 
windows.  Even though Windows does not recognize the 
SD card, the DVR Player software will automatically read 
it and load your videos.

Logging In

This is probably the simplest part of this whole installation – you have to 
login to use this software.  The Name is “admin”, and the Password is 
also “admin”.

Once you have entered these, click on the “Login” button to bring up the
main window.

Once you have logged in, the program will automatically read the SD card
and load a list of your videos into the left-hand pane.  You may double-
click on any of them to begin playing them.
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Converting Video To AVI Format

The videos on your SD cards are encrypted for security, so they need to 
be converted in order to play them on any other video player software, 
share on Facebook, upload to YouTube, etc.

The DVD Player software handles this task for you, and produces AVI-
format video files that can be played on any computer and some mobile 
phones.

To start the conversion process, simply click on this icon in the menu bar 
on the top of the window.

This will bring up a date & time selection dialog, where you can set the 
start and end times that you want to convert.

You click on the hour, minute and second fields as needed, and type in 
the time that you want to start and end conversion at.

You can select any available channel, or you can select all channels using

the “Backup CH” control.  Once everything is set, you simply click on the 
“Ok” button to start.

The program will then ask you where you want to save the new AVI file 
to.  Use the Windows “File Save” dialog that comes up to tell the program
where you want to save the AVI file, and you can give it a new name if 

you don't like the one it suggests.  Then simply click on the “Save” button
to start the conversion process.

During the conversion, DVR Player will give you a progress report in the 

lower left corner of the time selection dialog.  When you see “Data 
backup end!”, your AVI file has been created.  You can click the Close 
button at the top right corner of the dialog window.
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The finished AVI video uses a slightly non-standard AVI file format, and 
will not play in Windows Media Player.  The cure for this is for you to 
download and install the free VLC Media Player for free from 
http://get.videolan.org/vlc/2.2.4/win32/vlc-2.2.4-win32.exe and will run 
on any Windows computer.  It will play just about any video file.

TROUBLE SHOOTING

ISSUE:  "Do I have to connect the MDVR or display to the vehicle's ignition or can I just hook them to the 
battery?"

Solution:  They can be connected either way, but you should be aware that if you connect the MDVR's 
"Accessory" lead to their vehicle's accessory wiring, the MDVR will only record when the vehicle's ignition is 
on.  If you connect the display's "Accessory" lead to the vehicle's accessory wiring, then the display will turn 
on when the vehicle's ignition is on and will turn off when the key is switched off.  If you wish either unit to be 
on constantly, then you need to connect both "Accessory" and "Battery +" leads for that unit to the vehicle's 
battery + circuit, with the unit's "Battery -" lead connecting to any good vehicle ground.

ISSUE:  "I can't open the MDVR settings window -- I click the "OK" button on the soft keyboard, but nothing 
happens"

Solution:  Once you click the "OK" button, the soft keyboard will disappear.  You then need to use the 
remote's UP arrow key to navigate to the "Check box" in the upper right corner of the dialog window; press the
remote's "Select" key to select it and bring up the MDVR's menu.

ISSUE:  "When I put the SD card into my computer, Windows says that it needs to be formatted"

Solution:  This is discussed on the DVR Player Installation manual, under the "IMPORTANT NOTE"; you must 
click "Cancel" in any Windows dialogs that want to format the SD card.

ISSUE:  "I installed the player software but it doesn't find the SD card when I open the player software"

Solution:  The player must be opened with Administrator privileges.  You must right-click on the DVR Player 
desktop icon, then select "Run As Administrator" from the context menu that appears.

ISSUE:  "The player software opens but there are no videos shown and none play"

Solution:  If you have run it as Administrator, then make sure that you have installed the required Windows 
feature "DirectPlay".  If you have not, it can be installed by:

            Windows 8 or Windows 10:  Navigate to the "Control Panel" --> "Programs" --> "Add or Remove 
Windows Features" dialog.  Check the check-box for "Legacy" --> "DirectPlay", and click "OK" to have Windows
install it.

            Windows 7:  You will need to download the DirectPlay software from Microsoft as an installer file, and 
double-click on the downloaded file to install it; the link is --> https://www.microsoft.com/en-
us/download/details.aspx?id=34429 

ISSUE:  "I converted some video to AVI, but Windows won't play the video"

Solution:  This is discussed on the last page of the DVR Player manual.  The AVI files produced by the DVR 
Player software don't quite conform to the Microsoft AVI file format -- I don't know why -- and Windows Media 
Player won't play them.  The well-known VLC free media player plays them very well; you should download & 
install VLC from this link --> http://get.videolan.org/vlc/2.2.4/win32/vlc-2.2.4-win32.exe 

ISSUE:  "I want to set up the CMS Server software on the Installation CD -- how can I do it?"

Solution:  FalconEye does not sell units with either Wi-Fi or LAN capability.  This CMS and CMS Server 
software is included on the CD by the manufacturer, but can only be used with Wi-Fi or LAN capable units.
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