
MANUAL

Please carefully read this manual before using the device

K N E E - J O I N T  C A R E  S O L U T I O N

Life Can Feel Good Again



KNEE CARE DEVICE
Thank you for purchasing the Knee Care Device.
Please take a moment to read this guide and store it for future reference.

NOTE: This device is not intended for medical use. It is intended only to provide a 

relaxing massage at home.

FEATURES

CONTROL PANEL 

● Adjustable temperature 40°C-70°C (104°F-158°F)
● Vibration Massage 
● Detachable and adjustable straps for knee
● Comfortable, ergonomically designed padded body
● Plug into an AC outlet

NOTE
● The default time for heat therapy is 30 minutes. Press the on/off button on the 
control panel again if you need more cycles.
● In different mode, some buttons for different functions will be locked. Please read 
HOW TO OPERATE to get more details.

STRUCTURE INTRODUCTION

ACCESSORIES

① Main device       ② Auxiliary device      ③ Control display panel       ④ Control line   

⑤ Power light & LOGO               ⑥ Power inlet           ⑦ Auxiliary device control port

⑧ Electrical pulses output port                     ⑨ Heating pad                     ⑩ Vibrators     
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Power on/off

Intensity Decrease

Vibration massage

Auto mode

Temperature increase

Temperature decrease

Intensity Increas

EMS

Electrode pads
Adjustable strap of auxiliary device

Tips: electrical pulse patches are consumables. Please purchase it if you need in addition.



5.Press       to turn off the 'Auto' mode. On the second pressing         , the 
device will be restarted. In this condition, users will be allowed to press      
or        to adjust the temperature, and press             or          to select different 
level of EMS.

USE OF SILICON ELECTRODE SLICES

Additional Description For EMS

4 5

1. To insert an external connector 
into the electrical pulse output,attach 
the pads to the location you’d like to 
massage (arms, legs etc.).
2. Reattach pulse pads to protective 
paper after using. 
3. Please pay attention to distiguish 
the outlet. 

4. Press         to toggle between low, high and mixed vibration strength. And 
the        Mode will be turned off.

3. Press        to turn on the ELECTRIC IMPULSE. Press        to increase 
the intensity level, press          to decrease the intensity level( press          till 
it is lower than the lowest level to turn off).  Press      again to toggle 
between different electrotherapy modes.（PS: To avoid any uncomfortable, please 
increase the intensity slowly. ）

2. Press      to turn on the heating therapy. Press      to increase the 
temperature, Press        to decrease. Press       till the temperature is lower 
than 40℃, the heating therapy is turned off .
(PS: The temperature display flickers when it reaches the set temperature.)

● Insert one end of the 2-core connector wires into the electrode port and connect the 
other end to the electrode slices then use the massager as specified above. 
● The electrode slices should be clean on their surfaces without any dust, oily or sticky 
substance. If their surfaces become dirty, flush with clean water and then air dry them 
for repeated use.
● The electrode slices can be used for about 50 times (20 minutes for each time). If their 
viscosity still cannot be recovered after several times of cleaning, consider purchasing 
new ones.
● Only the electrode slices provided with the massager should be used. 
● Please dispose electrode slices according to your local environmental regulations 
rather than discarding them at will.

NOTE: It is recommended to use the EMS massager for one to two times a day. Please 
give your skin a break from the electrode pads every 20 minutes or so. Leaving pads in 
one place may cause skin irritation.

1. Press      to turn on the device and Auto Mode(50℃, mixed strength 
vibration, level I EMS). Press again to turn off.

HOW TO OPERATE



PARAMETERS
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NAME

MATERIAL

SIZE

COLOUR

VOLTAGE

CYCLE

FUNCTION

APPLICABILITY

KNEE CARE DEVICE

ABS, TPU, EVA

FREE

GRAY 

12V DC

30 MINUTES

EMS, MASSAGE, HEATING

KNEE PAIN, MUSCLE RELEX, JOINT DISCOMFORT

● Store this device in a moisture-free, dry place when not in use.
● Do not wrap the power cord around the device.
● Do not use the power cord as a handle.
● Keep away from all solvents and harsh detergents.
● Unplug the device and allow it to cool before cleaning. Wipe with a soft, dry cloth as 
needed.
● Do not submerge the device in water or other liquids.
● Do not use abrasive cleaners, brushes, gasoline, kerosene, glass/furniture polish, or 
paint thinner to clean the massager.

MAINTENANCE

1. Only use the adapter that was supplied with the device.
2. Do not let the device fall from high places, and do not keep it around sharp objects.
3. Do not use this product when sleeping.
4. Do not use other medical electronic devices at the same time, such as pacemakers, 
heart-lung machines or electrocardiographs as this could be dangerous. If the patient is 
simultaneously  using  high frequency  surgical equipment or other related equipment, the 
electrical pulse patches in the device may cause burns or damage the equipment. If the 
equipment is used near a microwave, the output of the device may become unstable. 
5. Consult your physician before using this device, especially if you are pregnant, have 
skin sensitivities, heart disease, blood pressure abnormalities, malignant tumors, 
cerebrovascular diseases, diabe- tes, etc.
6. Please keep away from children. 
7. When using the electric pulse function, do not move or change the position.

IMPORTANT INFORMATION


