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WARNINGS

• Do not use while sleeping.
• Do not use on infants or animals.
• Not to be used by children.
• Never use pad without cover in place.
• Do not sit on pad. Only place pad on top of body part.
• Do not tamper with pad in any way. 
• Do not use this pad with any ointments.
• Do not submerge pad in water. 

WASHING INSTRUCTIONS

• Do not dry clean. Do not bleach.
• Do not machine dry. 
• Hand wash and hang to dry cover only. 
• Insert the pad into the cover completely, the pad will lie flat    	
 and fills the cover completely. The pad should not be folded. 
• The cord and switch should remain outside of the cover.

CONTROLLER FEATURES

Press button to set heating pad to your desired heat. 

Automatic Shut-off Feature:
This feature is designed to reduce the risk of burns and 
conserve electricity. 

Moist Heat Therapy:
Dampen the included sponge pad insert for a relaxing moist 
heat therapy treatment. 



Note: Do not over-dampen or 
submerge your heating pad with water. 
Be careful and protect clothing and 
furniture from moisture. 

Inserting Pad into the Pad Cover:
Your heating pad has straps on the 
ends. To secure the pad in place inside 
the cover, close the buttons around the 
loops on the pads.

GUARANTEE REGISTRATION
You are protected by Vive Health’s industry leading guarantees 
and customer service:

If you did not purchase through vivehealth.com, please register 
at vivehealth.com/register to validate your guarantee.
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2 YEAR GUARANTEE



We sincerely appreciate your business.
We strive to provide you with the best 

quality products at great value.

If you have any questions please contact us. 

service@vivehealth.com

1-800-487-3808
Monday - Friday 9am - 5pm EST


