
PRODUCT RETURNS Fill out this form with as 
much detail as you can.

We hope your order arrived safely and meets your expectations, but if for any reason 
you wish to return it, please complete this form, and send it, alongside your order to:

Heads up: We take no responsibility for items you wish to return via your own courier 
service. Please contact our customer services team to arrange a collection using our 
guaranteed couriers.

What went wrong?

Returns Department, Unit 4 Ivy House Farm, Grange Road, Hockley Heath, Solihull B94 6PR
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Damaged
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Order Number
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Address

Product Code Product Name


