


“ We all get pleasure in flicking through the pages 
of leading magazines and hunting out the next big 
thing. But all too often the pleasure the products 
could bring to you and your home is out shone 
by the hefty price tag.
 
That is why Baked Tiles was born. My  team of 
designers and I don’t believe inspiring products 
should be the reserve of the rich and famous. 
I have worked closely with some of the best ceramic 
manufacturers in the world to create a stunning 
and extremely well priced collection of tiles. Baked 
is a collection that has something for everyone and 
embraces all current interior design trends…. 
so let’s get creative!

- Lesley Taylor BIID 
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 URBAN 
Urban styling is no longer the reserve of 
metropolitan cities such as New York, this is a style 
that can be adopted by a wide range of homes across 
the country.

Our large format concrete effect tiles echo the 
poured effect of concrete that feature across 
industrial settings throughout the world, whilst 
linear mosaics, hexagonal and faux stone effects are 
key to creating that all important backdrop required 
for a successful urban look and feel.
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  Grey Semi-Polished | 60 x 60

 CONCRETE 

 URBAN 

The fantastic large format range is ideal for 
creating the perfect contemporary setting. Its subtle 
distressed effect, reminiscent of poured concrete, 
is easy to maintain and comes in two fabulous 
finishes; semi-polished and natural. The best 
possible option for people creating beautiful 
open plan living spaces. 

This tile looks amazing on expansive floors, in 
minimal bathrooms and its two mosaic styles look 
great as feature walls, or to create walk in shower 
areas.
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White

Beige

Coal

Grey

Mocha

  Semi-Polished

  60 x 60   80 x 80   60 x 60   80 x 80   15 x 60 Sheets

  Semi-Polished  /
  Natural Mosaic

  Semi-Polished  /
  Natural Linear Mosaic

  Natural

  30 x 30 Sheets   Note;
  Coal is not available 
   in 80 x 80 cm.

  Coal Semi-Polished
   Linear Mosaic
   15 x 60
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 TOKYO 

  Sand Natural | 30 x 60

Urban or contemporary interiors can often benefit 
from the beauty of a natural product. This collection 
perfectly captures the soft movement of natural 
stone, but with none of the maintenance or sealing 
issues. Featuring a wide variety of both grain cut, 
and vein cut rectified patterning, the finished tiled 
effect is fantastic. We get most excited by the 15 x 60 
cm format which can be combined with the 30 x 60 
cm size giving you the ability to create a number 
of effects.
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Ivory

Anthracite

  30 x 60

  Natural

Grey

Sand

  Natural   Natural Mosaic

  15 x 60   30 x 30 Sheets

  Anthracite Natural | 30 x 60
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 SYDNEY 
We all know what it’s like when you like nice things 
and understand the appeal of a beautiful space, but 
your budget is trying to hold you back! Sydney is a 
wonderful contemporary collection, ideal for use as 
the base for urban or minimal styling with a price 
tag that is guaranteed to get the most out of your 
budget!

  Mocha Natural | 60 x 60
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  Natural

  60 x 60

Pearl

Anth-
racite

Mocha

Ivory

Grey

  Grey Natural | 60 x 60

  Natural   Natural Mosaic
  Natural Linear          
   Mosaic

  30 x 30 Sheets  30 x 60   15 x 60   10 x 60   5 x 60   30 x 30 Sheets
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 SCANDI 

  Grey Natural | 60 x 120

We all love this tile, bold in its 60 x 120 cm format, 
yet soft and subtle in its appearance, it is the best 
tile possible for people wanting an easy to maintain, 
softer edge contemporary interior. Dress it up with 
anything from trendy industrial furnishings, to 
minimal Italian style furniture.

Beige

White

Grey

  Natural

  30 x 120   60 x 120
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 L A 

  Double Grey Natural | 30 x 60

Undoubtedly one of the stars in the Baked tile range, 
this is the tile version of the “Little Black Dress” in 
the interior designers wardrobe! It features a range 
of 8 subtle, on trend colours in 7 rectified and non 
rectified formats. Ideal for people who like to get 
creative, but in a refined way! 
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Double Taupe

Double Grey

Black

Taupe

Half Taupe

Grey

Ivory

White

  White Natural | 60 x 60

  Note;
  See available formats overleaf.
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  Taupe 03  Black Natural | 60 x 60

  45 x 90 / 45.5 x 91

  15 x 60

  30 x 30 Sheets

  60 x 60 / 60.3 x 60.3

  10 x 60

  30 x 60 / 30 x 60.3

  5 x 60

  Natural

  Natural Mosaic

  Note;
  All formats are available in all colours, all colours are shown on previous page.
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 HEXAGON 

 STUDIO 

  Black & White Natural | 17.5 x 20

Contemporary shaped hexagon’s are a subtle and 
sure fire way to give the designer edge to your home. 
Geometric shapes interiors stem from the Art
Deco period and go hand in hand with the aftermath 
of the industrial revolution. Pair with an industrial 
style kitchen, bathroom or in the hallway of an 
art déco style building for maximum impact.

  17.5 x 20  Grey   Black

  Natural

  White
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 JURA 

  Grey Natural | 30 x 60
   White Polished | 60 x 60

Sometimes you can’t beat the beauty of a distinctive 
stone, but our Jura porcelain collection has none 
of that annoying maintenance and sealing malarky. 
Available in both natural and polished finishes it’s 
timeless and we believe it’s likely to take over in 
popularity from the much loved travertine.

  Natural  /  Polished   
   60 x 60

  Natural  /  Polished   
   30 x 60

  Natural  /  Polished   
   30 x 30 Sheets

  White

  White

  Beige

  Beige

  Grey

  Grey

Jura

Jura Mosaic

29 Jura   



 ROCK 

 FACE 

  Ivory Textured | 44 x 66

For lovers of texture, this rock face porcelain is 
easy clean, durable and a fantastic alternative to 
its natural stone counterparts. Suitable for use in 
showers this rock face tile can be bleached, steam 
cleaned and is perfect for busy family life! 

  44 x 66

  Textured

Brown

Grey

Ivory

31 Rock Face



 EAST 

 END 

 BRICK 

  Brown Textured | 44 x 66

Gone are the days of having to expose original 
brickwork, which is often a messy and costly task… 
this stunning brick effect tile can give you that 
sought after urban look without the hassle! Ideal for 
chimney breasts, kitchen splash backs, feature walls 
and even suitable for shower enclosures! Pair with 
copper accessories for a truly designer look.  

  44 x 66

  Textured

Brown

Red

White
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 WOOD 
Our team was enchanted by some of the tiles we 
have selected for our wood collection. From truly 
rustic finishes, inspired by the aged patina of wood 
found on old chalets in remote skiing lodges, to more 
formal and traditional styles, perfect for creating a 
more formal homely style. The range is maintenance 
free, and hard wearing.  Also many of our wood 
ranges have an anti-slip finish making them ideal 
for outdoor use, which means gone are the days 
of replacing old worn out decking on the patio!
We are very proud of this range and look forward 
to sharing its versatile and inviting qualities 
with you.
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 COURCHEVEL 

  Silver Blue Natural | 15 x 90

Distressed wood plank effect tiles that are simply 
outstanding both in their visual appeal and 
versatility. Inspiration for this product comes from 
weather beaten ski chalets from all over the world 
and if you are a fan of the après ski then we think 
you will adore this range as much as we do! Its 
contemporary colour palette means that everyone 
can have a piece of ski in their own home whether 
their kitchen is high gloss white or bedroom French 
shabby chic there’s a colour for every eventuality.

37 Courchevel



Mahogamy 
Red

  15 x 90

Silver Blue

Silver Grey

Bleached 
Oak

Arctic White

  Natural   Natural Mosaic

  30 x 30 Sheets
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 LODGE 

  White Natural | 15 x 120 + 20 x 120 + 30 x 120

The large format and varying plank widths in our 
lodge collection makes it both versatile and realistic. 
If you are looking for a more characterful wooden 
floor finish then this porcelain tile is ideal, no 
maintenance and long lasting beauty…. perfect!

41Lodge



  Quercia Natural | 15 x 120 + 20 x 120 + 30 x 120

Carbone

Argilla

  Natural

  15 x 120

  15 x 120

  20 x 120

  20 x 120

  30 x 120

  30 x 120

  Natural

  15 x 120

  15 x 120

  20 x 120

  20 x 120

  30 x 120

  30 x 120

Quercia

White

43 Lodge



 CHAMONIX 

 PARQUET 

  Grey Natural | 60 x 60

Large format parquet effect tiles that are suitable 
for use outdoors as well as in, making them the 
perfect fit for those who like to entertain. Available 
in three colours, beige, white and grey and in a 
distressed finish. This is a great tile for those who 
love wood but want something more uniform than 
a randomly laid plank pattern.

Chamonix 
Parquet

  Natural   60 x 60

  White  Beige

  Grey

  Note;
  There is a design 
   variation within the tiles.
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  Beige Anti-Slip | 60 x 60

  White  Grey

  Beige

  60 x 60

Chamonix Parquet 
Anti-Slip

  Note;
  There is a natural look
   variation within each tile.
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 COED 

  Bambu Natural | 15 x 60

The variety of colours available within the Coed 
range make it a wise choice for homes that may 
already have real wood in other rooms. The warmer 
tones such as Cedro sit well in rooms with log 
burners, open fires or with views to the outdoors 
whilst Encina or Olivio look contemporary with 
clean, crisp white surroundings.

  Bambu

  Olivio

  Secuoya

  Encina

  Cedro

  Cipres

  Natural + Anti-Slip  15 x 60

  Abeto

  Natural

  Anti-Slip

  Olmo

  Wengue

Coed
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  Town House Parquet Natural | 50 x 50

 TOWN 

 PARQUET 

 HOUSE 

The perfect alternative to intricate wooden flooring 
this tile sits well in any scheme, be it modern or 
traditional and the way the pattern repeats makes 
it a very visually interesting product. Pair with glass 
table tops if used in a dining room or furniture on 
legs so you see the most of the flooring beneath.

  Natural

  50 x 50
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 HEXAGON 

 WOOD 

  Nut Natural | 24 x 27.7

This unusual geometric tile is not only bang on trend 
with its geometric form  but it also appeals to lovers 
of wooden effect product . Have the best of both 
worlds and opt for Hexagonal Wood.  

  24 x 27.7   24 x 27.7

  Natural   Natural Retro
  Décor

Nut

Taupe

Silver

White

53Hexagon Wood



 DECO 
 RATIVE 
Thank goodness it’s time to have some fun in home 
interiors again…. pattern is so on trend! We have 
searched far and wide to bring you a decorative 
collection that is as diverse as it can be, whether 
you love a bit of kitsch styling or love the warmth 
of a moroccan interior, we have just the tile for you. 
Go and release the fun side of your personality!

55Decorative   



 LONDON 

  Black Natural Plain + Chelsea Natural | 20 x 20

This is a fantastic range of traditional style floor 
tiles. Use them in their traditional setting in 
hallways and bathrooms in period style homes, 
or mix it up a bit and use them as a splash back 
in a contemporary setting. Featuring borders, 
repeating décors and plain tiles in a range 
of muted colours, it’s a real winner!
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Westminster

Chelsea

Soho

Victoria

Piccadilly

  Natural Décor   Natural Border

  20 x 20   20 x 20

  Taupe   White

Plain

Trafal-
gar

  Black

  Natural Corner   Natural Plain

  White

  20 x 20

  20 x 20

  Natural

  Taupe

  Grey

  Cream

  20 x 20
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 FADED 

 MOTIF 

  Grey Natural | 60 x 60

This range is exactly what the name suggests, a 
subtle, yet enchanting mix of faded pattern set 
against a softly textured effect background. Use it 
combined with minimal contemporary furniture to 
create a unique and characterful interior, or layer 
with traditional gilded furniture for the ultimate in 
glamorous décor.

Ivory

Grey

  Natural

  60 x 60
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 PERSIA 

  Grey Natural | 60 x 60

This 60 x 60 cm porcelain tile can be used as a 
decorative feature wall or to dress an entire floor. 
Very on trend!

Taupe

Grey

  Natural

  60 x 60
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 VENICE 

  Venice Natural | 60 x 60

If you are looking for on trend styling delivered 
in a smaller repeating pattern, then this is the 
tile for you. 

  60 x 60

  Natural
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 PATCHWORK 

  Patchwork Glazed | 13.2 x 13.2

  Casablanca Natural | 44.2 x 44.2

 CASABLANCA 
Rich in colour and variety this wall tile is great for 
country kitchens and vintage homes. Randomly 
position pattern so they do not repeat for a more 
authentic finish.   

Heavily influenced by the Souks of Morocco 
this geometric pattern looks great with Moroccan 
lighting, rugs and clay pottery. The warm hues 
can bring a touch of warm summer days and 
evenings to your own home.

  13.2 x 13.2

  Glazed

  Natural

  44.2 x 44.2
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 SHOREDITCH 
Playful and adventurous this patchwork tile is unlike 
its smaller counterparts so not for the faint hearted! 
Bold use of pattern and colour make this a treat for 
all and a tile that’s as much a statement as it is 
a feature. 

  Shoreditch Natural | 44.2 x 44.2

  Natural

  44.2 x 44.2
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 SANCTUARY 

  Spa Iridescent Square Mosaic | 32.7 x 32.7

Your home should be your sanctuary so enhance 
it with this range of feature mosaics. With the 
appearance of blown, iridescent glass it catches the 
light perfectly and is available in a standard 1 x 1 cm 
mosaic, small brick and linear brick. 
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  Horn Iridescent Square Mosaic | 32.7 x 32.7

Sanctuary Square 
Mosaic

Sanctuary Brick
Mosaic

  32.7 x 32.7 Sheets Iridescent

  32.7 x 32.1 Sheets Iridescent

  Storm

  Storm

  Glacier

  Glacier

  Horn

  Horn

  Spa

  Spa
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  Horn Iridescent Square Mosaic | 32.7 x 32.7

Sanctuary Linear
Mosaic

  Molucca   Amalfi

  Ivory  Nordic

  Arctic

  31.5 x 25.2 Sheets Iridescent
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 LANGLAND  

  Grey Natural | 44.2 x 44.2

This range of muted pattern tiles with plain partner 
make for a subtle and contemporary spin on a 
patterned scheme. Available in beige and grey 
Langland is a great tile for a room where you want 
a washed or distressed look. Team with driftwood 
accents for maximum appeal. 

Grey

Beige

  Plain Natural   Décor Natural

  44.2 x 44.2   44.2 x 44.2
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  Vintage Natural | 44.2 x 44.2

 VINTAGE  BARCELONA 

  Barcelona Embossed | 56 x 56

How we love this tile! Based on collections of 
old decorative tiles, it looks equally at home in a 
traditional kitchen, or a funky retro bathroom. Each 
tile features 16 individual tile designs all mixed up 
in a box, so it’s really easy to install and incredibly 
well priced!

All our designers love this tile, it’s totally unique. 
Based on designs by the Spanish architect Gaudi, 
its repeating embossed pattern on a black 
background is stunning.

  Natural

  44.2 x 44.2

  Note;
  This tile comes mixed in a box.

  56 x 56

  Embossed
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 ELLE 

  White Décor Natural | 44.2 x 44.2
  + White Plain Natural | 44.2 x 44.2

This versatile decorative tile comes with a plain 
partner for use either together or individually. Ideal 
as feature tiles within stylish bathrooms or kitchens, 
inject some personality into your space with Elle. 

  44.2 x 44.2   44.2 x 44.2

  Décor Natural   Plain Natural

White

Grey

81 Elle



 KARAJA 

  All Karaja Tiles | 44.2 x 44.2

A beautiful decor tile range which can be used as 
a block pattern or as an intricate design using all 
decorative elements..... with effective borders and 
corner pieces anything is possible! 

  44.2 x 44.2

  44.2 x 44.2   44.2 x 44.2

  44.2 x 44.2

  Embossed   Décor Embossed

  Décor Border
  Embossed

  Décor Corner
  Embossed
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 CANVAS 

  Grey Natural | 32.5 x 32.5

This versatile range is great for introducing cost 
effective on-trend decor to a room. Alternatively 
the plain Canvas tiles have a wonderful muted pallet 
of colours that works beautifully with many of the 
other Baked tile ranges. Check it out with Sanctuary, 
LA and Courchevel , you can use them on the wall 
or floor....it’s so flexible it is one of our designers 
favorites ! 

  32.5 x 32.5

  32.5 x 32.5

  Natural   Natural Décor

Dark 
Grey

Taupe

Grey

Ivory

Light 
Grey

White

85Canvas



 CLASSIC 
This range take its influence from archives as well as 
the latest technology. Advances in technology means 
we can introduce techniques such as mother of pearl 
finish as well as the more traditional crackle glaze 
and be more adventurous with size and proportion. 
Within this range you will also find matt effect brick 
tiles and there is no stopping the lengths you can 
go to with these modern finishes. Herringbone is 
a favourite pattern of ours and really gives this 
30 cm wide brick the designer edge.
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 TOWN 

 & 

 COUNTRY 

  Light Grey Crackle | 7.5 x 15

Beautiful crackle glaze tiles that are in soft shades 
and neutrals make for the most delicate tiled finish. 
Pair with painted kitchen or bathroom furniture for 
a truly understated and classic interior. The mother 
of pearl effect gives added interest to an already 
classic look and the wider format versions in matt 
put a more modern spin on things. Be adventurous 
and mix colours and formats if you want to step 
out of the box.
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  Black Matt | 7.5 x 30

Matt

Glazed

  Dark Grey

  Light Grey

  Ivory

  Chocolate

  7.5 x 30

  White

  Black

  Black

  White

  7.5 x 30
Mouldings

Mother 
of Pearl Crackle

  Beige   Dark Grey

  White   Light Grey   Ivory

  Grey   Chocolate

  7.5 x 15   7.5 x 15

  White

  London   5 x 15

  London   5 x 30   Monaco   5 x 15

  Monaco   2 x 15

  Torello   2 x 30

  Torello   2 x 15

  Note;

  Mouldings available 
   in all colours in Glazed 
   and Crackle. Not available
   in Mother of Pearl.
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 COUNTRY 

 MARBLE 

 TOWN & 

  Noce Natural | 60 x 60 + 30 x 30 | + Natural Mosaic | 30.4 x 30.4

This porcelain replica mimics marble and the natural 
variation so closely that you would never guess it 
wasn’t the real thing! Available in three colours 
and two finishes this coupled with the different sizes 
make it a one stop shop for your tiling requirements. 

93Town & Country Marble   



  Classico Natural | 60 x 60 + 30 x 60 | + Natural Brick | 7.5 x 15
  Silver Natural | 60 x 60 | + Natural Brick | 7.5 x 15 | + Natural 
   Interlocking Mosaic | 30.4 x 30.4 | + Polished Skirting | 15 x 30 

Clas-
sico

Silver

Noce

  Natural / Polished   Natural / Polished   Natural / Polished

  60 x 60   30 x 60 / 30.4 x 60.8   30 x 30 / 30.4 x 30.4

  Natural

  30.4 x 30.4 Sheets

  Natural Mosaic

  7.5 x 15 / 7.6 x 15.2   
   Sheets

  Natural Brick /
   Polished Brick

  30.4 x 30.4 Sheets
   

  15 x 30   5 x 30
  16.5 x 30

  Natural Interlocking
   Mosaic

  Polished Skirting /
   Natural/Polished Dado
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INTRODUCTION

The following pages provide some basic guidance for 
the installation of the BakedTM range of wall and floor tiles. 
Whilst we cannot cover every situation, we do hope to provide 
some general guidelines which if followed should ensure a quality 
and lasting tiled installation. If you have any questions regarding 
the installation or aftercare of your BakedTM tiles, please 
contact customer services or consult a professional tiler.

PREPARATION

As with any form of decoration, one of the most important 
parts of the job is proper preparation. Most tiling these days 
is installed using the ‘thin-bed’ adhesive system. Modern thin 
bed tile adhesives provide the best way to install tiles but they 
have very little tolerance for imperfections or unevenness in the 
subfloor or wall surface. Therefore it is vital that the surface to be 
tiled is suitably prepared before tiling commences, as only minor 
deviations in the background can be corrected during fixing 
of the tiles.

There are three main areas to be concerned with:  

1.  Soundness of the background
2.  Level/Plumb 
3.  Flatness

SOUNDNESS

It is vital that the surface being tiled is sound, free of any loose 
or friable material and is structurally strong enough to support 
the weight and adhesive bond of the tiles. Surfaces should also be 
dry and new plaster or screed etc. must be sufficiently well cured 
before it can support tiling. Refer to BS (see Grid).

LEVEL/PLUMB

It is important that any floor to be tiled already meets any 
requirement for level and any wall is already sufficiently plumb 
before tiling commences as corrections cannot be made effectively 
during tiling. It is important to note that level and flatness are not 
the same thing (see below). It is far more important to the final 
look of the floor or wall, that the surface is as flat as possible before 
installing tiles. However, it is not always possible, or even desirable 
to have a completely level floor. For example the floor may have 
to be set to falls for drainage (e.g in wet rooms). Alternatively it 
may be simply impractical to completely level a floor, for example 
it could lift the floor at one side too much creating a problematic 
‘step’ at a door threshold.

FLATNESS

Regardless of level or plumb, surfaces should be as flat as possible. 
As a rule a surface should show no more than 3 mm of deviation 
beneath a 2 metre straight edge. If a floor does not meet this 

specification prior to tiling, then it is unlikely that an acceptable 
finish will be achievable. Uneven floors can lead to the following 
undesirable issues in tiling:

•  Uneven look
•  Raised tile edges or ‘lips’ – these can not only look undesirable     
     but are also more vulnerable to edge damage and in the worst 
     cases can even be  dangerous
•  Uneven joint widths.

REMEDIES

Loose and friable material should be removed and any holes filled 
with a suitable repair material. Porous and dusty floors and plaster 
walls can be primed with appropriate surface primers and or 
bonding agents.  For detailed recommendations contact customer 
services or the adhesive manufacturers.

Levelling and or smoothing compounds can be used to reduce the 
unevenness of a floor; there are several different types available 
for different surfaces. Some require priming of the substrate 
first. Make sure to observe the manufacturers instructions for 
application and for drying and curing times before tiling.

FIxING - SETTING OUT AND MOVEMENT JOINTS

Before laying any tiles it is important to plan the layout for the 
optimum setting out, this minimises cuts and wastage as well 
as making sure there are no unpleasant surprises when it comes to 
cutting tiles against room edges etc. A reputable tiler will usually 
understand this and set the job out correctly, if you are doing the 
job yourself then there are plenty of guides to setting out on line. 
Do not forget to account for grout joints, typically joints should 
be a minimum of 3 mm for floor tiles and 2 mm for wall tiles.

It is also advisable to take the time to evaluate any movement joint 
requirements. Generally speaking movement joints are required 
at all perimeters or anywhere where tiles will abut fixtures such 
as pillars, stations, worktop pedestals, and the like. Cross-floor 
joints are a little harder to plan for; there are certain situations 
that ideally call for a cross-floor-joint, such as where two different 
subfloors meet. For example a new concrete floor meeting an 
existing one as a result of an extension, there is potential for 
a crack to form at the junction and this would likely be transmitted 
through the tiling. Another area where cross floor joints are often 
recommended is in doorways between rooms. However, cross 
floor joints whilst practical, can look unsightly and affect the 
design of the room. There are some alternatives such as under-tile 
movement supressing membranes available. Your BakedTM sales 
advisor or a professional tiler should be able to assist 
you in planning the best solution.

With the preparation and setting out done, the tiles can now 
be installed. Your BakedTM Sales Advisor can advise you on the
appropriate adhesive but typically for walls use a ready mixed
paste adhesive and for floors it is advisable to use a proprietary 
powdered adhesive. Many of the floor tiles on sale today are 
porcelain; this is true of much of the BakedTM range. 

Fixing Recommendations 
and Technical Pages

Porcelain tiles are very dense and have very low porosity; 
characteristics that improve the tiles resistance to staining and 
long term durability. However, this means that many ordinary 
adhesives can need a little help to achieve a suitably strong bond 
with the tiles. For this reason we recommend the use of polymer-
modified adhesives, many powdered adhesives are sold as ‘flexible’ 
or ‘for porcelain’, these usually contain additional polymers in the 
powder. 

Mix the Adhesive in accordance with the instructions on the pack, 
some adhesives are designed to be rapid setting, so that tiled areas 
can be grouted and back into service within a matter of hours. If 
you have no urgent need for rapid fixing, our advice would be to 
stick with a standard set adhesive (generally fully cured in 24 hours 
or less) as they will have a longer pot-life and so will be easier to 
work with and have less chance of waste caused from having to 
discard unused product that has ‘gone off ’ in the bucket.

Having established where you intend to start, use a good quality 
notched trowel designed for tiling and apply the adhesive to the 
prepared floor with the flat side of the trowel. Trowel out the 
adhesive bed to a flat, then using the notched side of the trowel to 
an even layer about 3 to 4 mm thick. It is advisable to spread only 
enough adhesive for a few tiles, with large format tiles this might 
even be just one row at a time, and only a metre or two in width. It 
is best to spread against a straight edge to keep your lines straight 
and true. Turn the trowel round and use the notched side to draw 
out ribs (preferably in a straight line).

Make sure that the back of the tiles are free of any white dust by 
wiping them with a dry cloth. Large format tiles or tiles with a 
deeply keyed pattern or texture on the back should also be ‘back-
buttered’ this means to apply a thin scraping of tile adhesive with 
the straight edge of the trowel to fill up the keying /texture so that 
there are no voids under the tiles and they are ‘solid bedded’.

Lay the tiles carefully in the ribbed adhesive and gently twist them 
from side to side and apply gentle pressure to set them flat. Place 
the tile to create the correct space.  The use of spacers is essential 
for wall tiles but can also help with floors. 

Use a straight edge or spirit level to check for flatness over 
adjacent tile edges, tapping the tiles gently with a rubber mallet 
to help achieve this. 

GROUTING

When fully cured, which may be anything from an hour to 24 hours 
depending on the adhesive used, carefully remove any spacers 
and clean out any surplus adhesive from the joints. Mix a suitable 
grout in a clean bowl or bucket in accordance with the on pack 
instructions. Using a grouting squeegee apply the grout to the 
tiles. Use the edge of the squeegee to push the grout into the grout 
joints. Using the squeegee to remove surplus grout and compact 
and smooth the joint at the same time. Surplus grout can 
be moved to the next area for use there. 

For grout clean-up we recommend the following;

•  A clean bucket
•  A white emulsifying pad
•  A good quality tiler’s sponge. 

Wet the emulsifying pad and shake off excess water, gently, and 
with flat fingers and palms use a circular scouring action to loosen 
the thin film of grout from the tile surface WITHOUT pressing 
directly into the grout joints. Then take the sponge, dampen, and 
make sure it is well wrung out. 

Apply the sponge to the floor and move in an arc, making sure 
to move across the joints diagonally (so not directly up and down 
in the direction of the joints). 

Lift off the sponge and turn it over to a clean face before placing 
it back on the floor before wiping in another arc. Lift off and rinse 
the sponge in the clean water, wring out and repeat. This gentle 
action will also apply enough pressure to smooth the grout joints. 
Do this until you have gone over the whole floor, DO NOT put a 
dirty face of the sponge back on the floor (turn it to a clean face or 
rinse) as this will only serve to spread the grout film over the floor 
instead of removing it and as a consequence slow the process down. 

Change the rinse-water frequently. It is highly likely that 
a second wash will be required. Follow these steps and common 
issues such as a dusty grout haze when dry can be avoided. 
However sometimes a fine haze is inevitable when the floor has 
dried out, if there is such a haze the following day, use a DRY 
white emulsifying pad to gently polish the surface clean. 
For more stubborn haze contact your BakedTM Sales Advisor. 
Light haze can be removed with the help of MicroscrubTM 
by All for Stone Limited.TM

CARE AND MAINTENANCE

Caring for your tiles should be easy. Most of the tiles in BakedTM 
range have been selected for their ease of maintenance as well as 
their aesthetic design. However following a few small rules will 
make sure you get the best out of your new tiling. 

A note on sealing: The majority of the tiles in the BakedTM range 
are porcelain, many are glazed and  do not require additional 
sealers. However some unglazed tiles may benefit from the 
application of a sealer and the grout joints can most certainly 
benefit from the stain protection, offered by a good sealer. Your 
BakedTM Sales Advisor can advise you on suitable products such as 
Seal Gold + by All for Stone which is available at BakedTM.

CLEANING

As a rule most tiles require no more than an odd dust or hoover 
and a regular wash down with hot water and detergent. One 
regular problem however is that people do not wash the water and 
detergent mix off the surface, leaving a layer that can attract dirt...
the opposite of what was planned. Going over the surface with 
clean hot water will help your tiles look great for longer.



THE COMPANy

We are Taylors Etc Design Ltd, a company registered in England 
and Wales under number 7023874.  Our business is based in Wales 
and our head office is at Taylors Etc Design Ltd, 143 Colchester 
Avenue, Penylan, Cardiff, CF23 9AN and our VAT registration 
number is 977 5839 44. 

This site has been produced for our United Kingdom customers 
and we do not sell to customers located overseas via this website.  
If you are located overseas and wish to place an order please 
contact us for further information.

CONTENT

The contents of this site including product prices, delivery charges 
and product details are subject to change at any time without 
notice.  We may also revise or update these terms and conditions 
without notice.  Use of this site and purchases of products offered 
for sale on this site are subject to the terms and conditions posted 
on the site at the time of your visit.

ORDERING

After selecting your products from the range available, you will 
proceed to the checkout area.  You will be passed to a secure online 
payment authorisation service that will process your card details 
and obtain payment from your card provider.

Your order will be based upon our product prices and delivery 
charges in force at the time you submit your order.  If the prices 
or charges are different from those published this will be brought 
to your attention before we accept your order and will give you the 
option to cancel your order before we accept it.

Please note acceptance of any order is at our discretion.

PAyMENT

We accept the following cards on our website:

• Visa Credit and Debit
• Maestro
• Solo
• Mastercard

We will take payment from your card at the time you submit 
your order.

PRICING

The prices payable for the items we offer for sale are clearly 
displayed on this site in pounds sterling.  Prices do not include 
the costs of delivery.

DELIVERy

You must make all arrangements necessary to take delivery 
of products when we deliver them in accordance with the stated 
delivery times for the delivery charge you have paid.  If you do 
not accept delivery of the product or we are unable to deliver 
or are delayed in delivering products because of your actions 
or omissions then we may charge you and you will be liable 
to pay us for all costs we incur.

LATE DELIVERy

1.  Taylors Etc will not under any circumstances entertain any    
     financial demands from the customer for late or incorrect   
     delivery.  We always recommend that you never book a tiler 
     or other workmen until the goods have been delivered and 
     inspected.
2.  Online delivery times are given as a guideline and we will 
     contact you with a delivery date.
3.  Promises of dates for delivery are given conditionally 
     upon being able to secure the necessary material and without 
     responsibility for delays through risks of manufacture, strikes, 
     accidents or other causes beyond our control.

REFUNDS & RETURNS

The following information is intended as a guideline.  
We will use our discretion with individual circumstances.

Please note the method of refund must be the same as the method 
of payment.

• Samples Refunds & Returns
• Returning samples – Not suitable
• Cancellations

You have seven working days after receiving your goods to cancel 
your order.

1.  Under the distance selling regulations, if you buy online or by 
     phone, your consumer rights entitle you to a full refund if you 
     request one within 7 working days of receipt.  This includes any 
     delivery charge.  Simply let us know by e-mail or via phone 
     within seven working days of receiving your goods.  You do 
     not have to give any reason for cancellation.  However, a brief    
     explanation will help us to improve the service we offer to 
     customers in the future.  If you cancel you must return the 
     goods to us at your own expense.
2.  If you cannot or will not return the cancelled goods to Taylors 
     Etc store then we will arrange collection of the goods.  You will 
     then receive a full refund excluding the collection charge.
3.  After seven days what you may view as a cancellation becomes 
     a ‘Return’, please refer to the returns section.
4.  This cancellation policy does not affect your legal rights.

Taylors Etc Terms 
and Conditions

RE-SALEABLE GOODS REFUNDS & RETURNS:

Undamaged stock items may be returned for a credit or refund 
if returned within 30 days from receipt of goods.  Please note that 
packaging must be intact.  All returns are subject to a handling 
charge of 25% and any carriage costs, plus any other additional 
costs incurred by Taylors Etc Design Ltd will be passed on to the 
customer.  Unfortunately we are not able to accept any special 
order items.  Only full boxes will be accepted.

DAMAGED/INCORRECT GOODS 
REFUNDS & RETURNS:

All goods must be checked by the customer on receipt of goods 
– this is imperative.  No responsibility for damaged product, 
shortages or incorrect products can be accepted after 7 working 
days of receipt of goods.

1.  Where you purchase goods from us that are defective we shall 
     (at our option) repair or replace such goods or refund the price 
     of such goods provided that (a) you give us notice within 7 days 
     of the date of your acceptance of the goods and (b) provided 
     that damage to the goods has not been caused by you.  Our 
     entire liability to you shall be limited to the price you paid for 
     the goods and we shall not be responsible for any consequential 
     or other financial loss that you may seek to claim for regarding 
     the tiling job you are carrying out.  All damaged goods will be 
     replaced on standard delivery at our cost.

SHADE VARIATION/CRAzED

All stone and ceramic tiles are subject to shade variation and 
tiles from different boxes should be mixed prior to installation.  
Customers must order the correct quantity for their requirements, 
as the company cannot guarantee to match shades or batches 
of previous orders.  No tiles are guaranteed against crazing, 
in fact in many ranges they are an intentional feature.

DESCRIPTION OF GOODS

All images, descriptive matter, specifications and advertising 
on our website are for the sole purpose of giving an approximate 
description of the goods.  All specifications given to the customer 
are approximate and intended as a guide only.  We always 
endeavour to ensure all product descriptions are correct but 
advise customers to seek technical advice from qualified sources 
prior to ordering products and any work to be carried out.

OWNERSHIP OF RIGHTS

All rights, including copyright, in this website are owned by or 
licensed to us.  Any use of this website or its contents, including 
copying or storing it to them in whole or part, other than for 
your own personal, non-commercial use is prohibited without our 
permission.  You may not modify, distribute or re-post something 
on this website for any purpose.

DATA PROTECTION

Taylors Etc Design Ltd is committed to protecting your privacy 
and fulfilling its obligations under UK Data Protection Laws.

Taylors Etc Design Ltd will use your personal information in 
order to inform you of its offers, news and new catalogues and 
for profiling your purchasing preferences and other marketing 
purposes.  We may disclose your information to our service 
providers and agents for these purposes.  We may keep your 
information for a reasonable period to contact you about our 
services in the future.

Taylors Etc Design Ltd may share your information with other 
Companies in our group and organisations who are our business 
partners.  We or they may contact you by mail, telephone, SMS fax 
or e-mail to let you know about any goods, services or promotions 
which may be of interest to you.

The Data Protection Act puts obligations on users of personal 
information and detail principles for its use.  There are eight 
principles in the Act that Taylors Etc Design Ltd is obliged to 
confirm to.  The Act required Companies which process data to 
notify the information Commissioner describing the purposes for 
which they process personal information.

These principles for Data Processing are:

1.  Personal data must be processed fairly and lawfully.
2.  Personal data must be obtained only for specified 
     and lawful purposes.
3.  Personal data must be adequate, relevant and not excessive.
4.  Personal data must be accurate and kept up to date.
5.  Personal data must not be kept for longer than necessary.
6.  Personal data must be processed in accordance with the rights 
     of data subjects.
7.  Measures against unauthorised or unlawfully processing 
     of personal data.
8.  Personal data must not be transferred to a Country 
     or territory outside the EEA without adequate protection 
     or explicit consent.



bakedtiles.co.uk
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Taylors Etc
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Tiles for living,
Tiles for loving


