
warranty note
Buyer’s Name

Address

Equipment Type			    Batch No			   Model Code

Warranty Valid From		  To  			   Issued By 

On Behalf Of Clinical Pilates Pty Ltd On 		   	 Day Of		  , 20    

Signature

PLEASE NOTE THAT YOU WILL BE REQUIRED TO PRESENT THIS WARRANTY NOTE AT THE TIME OF PLACING WARRANTY 

CLAIM. WARRANTY SERVICE WILL NOT BE PROVIDED IF YOU FAIL TO PRODUCE THE WARRANTY NOTE.

CLINICAL PILATES designed and manufactured exercise equipment is guaranteed against defects in workmanship and materials under normal use for 24 

months .  This excludes ropes, loops, and springs.

If any part thereof proves to be defective within the warranty period it will be repaired or replaced, free of charge, and at the discretion of Clinical Pilates Pty. 
Ltd.  This includes parts and labour.

This warranty is extended to the original purchaser from date of purchase.

Damage to structural or other integral parts of equipment due to negligence is not covered by warranty, in such cases warranty coverage will be subject to 
the manufacturers’ discretion.

The warranty will be voided if the equipment has been modified, altered or contains components that are not part of the Clinical Pilates Pty. Ltd. line.

The benefits conferred by this warranty are in addition to all other rights and remedies which the consumer has under the Trade Practices Act.

care of equipment
Dust & dirt may build up on tracks in carpeted / airconditioned areas quickly affecting the smoothness of the carriage. On a weekly basis wipe tracks and 
running wheels on carriage with metholated spirits. 

All bearings are sealed and no lubrication is needed. Do not  use lubricating sprays on tracks or wheels.

To ensure optimum operation of the footbar mechanism keep bolts between frame and footbar hinges firmly tightened (do not overtighten). The chrome 
locking bar bolts and the vertical chrome upright bolts should be loose so that the adjusting mechanism is loose.  The locking mechanism will be affected if 
these bolts are tightened.

to obtain warranty
Contact Clinical Pilates on p.  +61 3 9338 8100 or on equipment sales@clinicalpilates.com 

1 Yarra Street,

 Sth Yarra, Victoria, Australia 3141

p. +61 3 9827 4511   f.  +61 3 9827 4944

e.  equipmentsales@clinicalpilates.com     

w.  www.clinicalpilates.com                                                     

ABN  19 060 795 600                                                    


