
Poco Nido
RETURN ADDRESS: Poco Nido/BOOST Cidex 30, 

200 Route De Pontmartin, 34200, Sète, France

VAT: FR45905303533

hello@poconido.com
poconido.com

Please tell us why you need to return your shoes, so we can improve our servicroducts.

A = Exchange required
B = Not required
C = Damaged/faulty
D = Doesn't Fit
E = Other

Please email us �rst if you would like to make a return * hello@poconido.com
Returns on discounted items are refunded with a gift card and an admin charge will be 
applied of €3 per order. Our full returns policy can be found here: https://poconido.com/
pages/refund-policy

You MUST include our VAT AND EORI on the outside of the package if you are shipping from 
outside the EU. Failure to do so can result in taxes to be paid, which will be deducted from your 
refund total. Please also make sure to complete a CN22 and obtain a proof of posting. OUTE DE 
PONTMARTIN. 34200 SÈTE. FRANCE.                                                       

POCO NIDO EU LTD *REGISTERED IN IRELAND: 697020
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