
1. Q. When will I receive a return shipping label? 
    A. Labels for the VSR are going out starting 11 JULY 18 as we are now in stock on this part, 
VSB labels are planned for the end of July as we are still waiting on one part. 

2. Q. When will replacement units be available? 
    A. The VSR is now in stock and estimate late July for the VSB. We have much higher 
confidence on this current estimate as most parts are now on hand. 

3. Q. Why is this taking longer than the original estimates? 
    A. We had to scrap our inventory, redesign the product, order long lead items from our 
suppliers as well as design and implement a system that could take care of three years of 
customers wanting to participate in the recall. This is taking longer than expected. We 
understand this is a serious problem for our customers, and are moving as quickly as we can.

4. Q. How will the redesigned part be different. 
    A. The original sealing method has been replaced by a redundant system using two different 
but fully capable methods with an expanded range of operating parameters.

5. Q. I attempted to place an order but wasn’t given an option for shipping to my country. 

    A. This will be addressed before inventory is available.

6. Q. I was able to place an order but did not get an order confirmation email.  
    A. Sometimes the confirmation email ends bounces or goes in your spam folder. We are 
tracking all of those that didn’t get a confirmation email.

7. Q. I received an email or letter about the recall but don’t know what to do.  
    A. Follow the link to the official NHTSA recall letter which describes in detail what you need 
to do.

8. Q. Is the II MUCH brand associated with II Much Fabrication LLC. or 
www.iimuchfabrication.com  
    A. No

9. Q. How do I know if my Vent is part of the recall? 
    A. If you received an email regarding the recall from II MUCH, that means your unit was     	       
purchased from us after 1 June 2014 and is part of the recall. A. If you purchased it from a II 
MUCH Distributor after 1 June 2014.
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 10. Q. Will the units mount the same as before?  
       A. If you are using the T-Bolt stainless steel clamp it will not fit but a new bracket will be 
supplied with the same mounting hole locations as the clamp. All other scenarios should fit.

11. Q. Where can I get updates on the status of the recall. 
      A. www.imuch.com/collections/recall will be updated as new information is available.

12. Q. Can I get a refund or an exchange for a different product. 
      A. No, per the NHTSA approved recall campaign letter we are offering an exchange.

13. Q. My unit is not leaking, do I really need to do the recall?  
      A. Yes. Although we have only had two failures in the field, the lack of unique markings on 
the product prevent us from narrowing the scope of the recall.

14. Q. My unit is leaking fuel from the bronze filter (VSB) or the “FILTER” port of the VSR. 
      A. This is not due to the recall and is an installation problem. Please stop using the product 
and call us immediately.

15. Q. Is there a time limit on the recall? 
      A. No.

16. Q. I received a letter in the mail, but I already signed up for the exchange after I got the 
same letter in an email — do I need to sign up again? 
     A. No.
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