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Rebuild and Return ( R&R) Form
INSTRUCTIONS:

1. The Rebuild & Return ( R&R ) Form must be completed in full.
2. If multiple units are being sent, one form must be completed for each and every R&R Unit.
3. Make sure units are sent to the right Facility for the year of the vehicle.

APPLICATION INFORMATION:

Year: Make: Model:
Motor Size ( Liter) Drive Option: Circle correct one
2WD 4wd AWD RWD
BILLING INFORMATION
WD Name: Account # Date Shipped Out
Purchase Order # Street Address: City and State
Contact Name: Phone Number: Email Address:

CUSTOMER INFORMATION:

Ship To: Store # Contact Name:
Address: City
State Zip Code Phone Number:

Everything is shipped UPS Ground unless specified here.
Next Day Air |:| Next Day Air Saver | | 2nd Day Air | | 3 Day Select | |

Processing Information:
Please choose 1 option below on how you would like your order processed.

I | will accept a replacement unit if my original unit is not rebuildable. PLEASE NOTE: | understand that if my
original unit cannot be rebuilt, and another core is available, a core charge will be applied to my invoice.

If my
original unit is not rebuildable and no core is available, my unit will be returned to me marked as not rebuildable
and a $10.00 shipping fee will be applied, unless | also check the box below.

| AM NOT willing to accept a replacement unit for my original unit. Please rebuild my original unit.
PLEASE NOTE: | understand that if my original unit cannot be rebuilt, it will be returned to me marked as
not rebuildable and a $10.00 shipping fee will be applied, unless | also check the box below.

IPIease save me shipping charges. If my unit is not rebuildable, do not return it to me.
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Shipping Instructions:

1 Complete the forminits entirety. Not doing so can delay the processing of your request.
Put the completed form in a plastic bag to ensure no fluid leaks and obscures your information.
Place the bag with the form and the unit in a box and please ensure it is packed securely to prevent shifting
during shipment.

4 Ship product and make sure it is marked for the R&R department on the outside of the box. -

5 UNITS SHIPPED TO INCOMPLETE ADDRESS OR INCORRECT LOCATION WILL RESULT IN PROCESSING
DELAYS OF YOUR REQUEST.

6 All shipping costs are the responsibility of the customer. PBE will not be held responsible for any
addresses packages with incorrect or incomplete

Billing:
1 Billing will be through the warehouse, not the supplier
2 No credits will be issued.

Pricing:
1 R&R units have the same discounts applied as the product line.
Pricing will be determined after unit is received and properly identified.
If a unit does not have a PBE part number, or customer does not want a replacement unit, R&R pricing will
apply unless PBE part number is higher then the higher price will apply. (This also applies to all non-catalog
and obsolete numbers).
If a unit is returned marked as not rebuildable then a $10.00 fee will be added to the shipping cost.

5 All pricing on custom remanufactured units will reflect time, material and special handling and each unit will
meet OEM standards before being shipped.

Other Information:

1 PBE warranty policy applies for all R & R units.

2 Processing time will vary depending upon when unit is received and if it is a custom rebuild. Most Average
5-10 business days to process.

3 PBE will not assume responsibility for units sent to the wrong address or R&R units sent with core returns.
All R&R units must be sent via UPS or FEDEX directly to our R&R department. PBE will not assume

responsibility for lost units.
4 PBE will not accept responsibility for items sent with units (such as: mounting brackets, check

valves, hoses, external clamps or accessory items, etc.) These items must be removed before
shipping to PBE.

5 Al parts necessary to rebuild unit must be sent with the unit.

6 Thereis no partial rebuilds all units will be completely done to OEM standards.

Please Ship R&R's To The Following Addresses:

Pre 1970 Vehicles All Other Vehicles
Power Brake Exchange, Inc. Power Brake Exchange, Inc.
ATTN: R&R Department ATTN: R&R Department
2870 Aiello Dr. 45 Affonso Dr.

San Jose, Ca. 95111 Carson City, NV. 89706

Ph. (408) 292-1305 Ph. (775) 297-4795




