
 
 
 

        FROM NEW LIFE TO HIGH PERFORMANCE TO A STATE OF PARALYSIS         
 

I will remember 2012 for all the right reasons, and work or the machinations of the property 
market had not much to do with it!  This year I saw more action and had more excitement off 
the field, and in a justifiable break from tradition that gets first mention in this annual client 
letter. 
 

Where to start?  
 

First of all our lady valuers announced early in the year that they were going to be mothers.  
Both Bianca and Mel worked right up to the point where holding a tape measure and 
clipboard became almost impossible.  Bianca produced Clara in July and Mel produced 
Tenley in September.  Both lovely little girls, very contented like their mothers.  Bianca has taken 
maternity leave and will be back on a part-time basis in the New Year.  Mel has gone farming 
at Waituna West and whilst we would love to have her back, sadly for us the pull of farm life is 
likely to be too strong. 
 

For Heather and me, for our family and for the whole kit and caboodle, the big event for 2012 
was the London Olympics.  Simon won bronze, the 99th medal for New Zealand at an Olympic 
Games!  London provided a truly wonderful event and you will be pleased to know we saw no 
evidence of the Global Financial Crisis.  The Velodrome was something special and I still get 
goose bumps when reliving all the dramas.  Only sport can deliver that kind of adrenaline buzz.  
The tension for a proud parent was palpable. 
 

It was so gratifying to see Simon rewarded for all the hard work and to see his relief as he 
delivered to those who had believed in him and had invested in him. 
 

They say a medal at this level takes 10,000 hours of work.  Sport teaches us that there are no 
short cuts. 
 

On the property front the record low interest rates are helping to keep the property patient 
alive, just!  There is still a fundamental lack of confidence, despite the odd sign of a “green 
shoot”.  Remember those? 
 

The housing sector confidence is still affected by job security and the pre-occupation of 
paying off debt, not a bad thing you would think?  But the reduced money flow has impacted 
on many retailing and manufacturing businesses which in turn affect employment prospects 
and confidence.  The lack of building activity in the housing sector is a real concern.  When will 
it fire up again?   Soon would be good. 
 

Nevertheless, insatiable demand for inner city Auckland properties and the resurgence of the 
first home buyer into the lower price bracket has seen the median house price rise for most 
centres. 
 

The activity in the first home sector is perhaps an indicator of a ‘turning market’.  Let’s hope. 
 

Commercial property is now in two distinct groups.  A two tier market you could say. 
 



   

   
 

Anything that is well built, well located and well positioned is selling at a premium.  Yields of 
6.5% – 7.5% are not uncommon be it for service stations, fast food restaurants, childcare 
centres, low rise offices, supermarkets or suburban retail shops. 
 

However for properties that do not meet the current minimum building standard re earthquake 
strength, which in most towns is the vast majority, then the market is in a state of virtual 
paralysis. 
 

There are now real issues around increased insurance premiums, tenant uncertainty around 
safety, reduced cash flow for owners and the prospect of significant strengthening cost. As a 
result, the transactions for these properties has virtually ground to a halt.  Sellers are sitting on 
their hands until the dust settles and buyers are few and far between or else they are bargain 
hunting. 
 

Banks are also reluctant to enter into mortgage contracts with “at risk” properties. 
 

Valuers are left in a very difficult position. 
 

We are all keenly awaiting the findings of the Royal Commission into the appropriate strength 
rating for all buildings going forward.  Hopefully common sense will prevail.  What is a given will 
be that the requirement to strengthen up to 33% of code will be brought forward.  Many local 
authorities have already become more proactive in this area. There is strong possibility that 
over a longer time frame the new requirement will be lifted to 67%. 
 

Whatever the decision, there will be substantial cost.  For many property owners in small 
provincial centres, strengthening will be both unaffordable and unsustainable. A big issue 
confronting these communities will be around retaining character or heritage buildings.  But 
that is a whole different topic. 
 

I mentioned at the outset that two of our valuers have taken leave to be mothers.  In their 
place we have attracted two new staff into the fold.  Trish Castle a qualified Valuer is now 
attending to our busy residential client base and Amanda Richardson a Personal Assistant to 
Tony Jones is now running our Feilding office. 
 

On the administration front, Marilyn O’Connor has joined the drift to Auckland and she has 
been replaced by Suzie McIntyre.  Our “core” of registered Valuers are myself, Andrew 
Walshaw, Tony Jones and Bianca when she returns in the New Year 
 

Overall 2012 has been an exacting, challenging but memorable year.   
 

We are in good shape to tackle 2013.  There will be new challenges, life would be boring 
without them. 
 

Thank you again for your ongoing support during the year.  It is much appreciated.  We look 
forward to working with you again in 2013.  
 

Have a happy, healthy and safe Xmas break. 
 

Best Regards 
 
 

Paul van Velthooven 

 
 


