
How to place NK IMODE online orders



Go to: https://wholesale.nkimode.com/
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Enter your 
credentials & log in

Enter your 
credentials & log in
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Tip: Don’t remember your credentials? Contact us for assistance.



Welcome to your virtual 24/7 NK IMODE showroom.
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Tip: Currency Selection is available anytime.
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Select Currency Select Currency



Order History Order History
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Tip: Order History is available anytime.



Ways to shop
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Collection

Style

Colour

Style Number

Browse By

Collection
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Colour

Bust Support

Size

Offers

Wholesale Exclusive
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Search By Search By

Search by Collection, Style, Colour, Style Number

Type here



Search By

Collection

Style

Colour

Style Number

Browse By

Collection

Style

Colour

Bust Support

Size

Offers

Wholesale Exclusive
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Select your 
preferred option

Select your 
preferred option
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Select your 
preferred style

Select your 
preferred style
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Available filters Available filters



Page 15

By Size By Size
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By Style By Style
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By Colour By Colour
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By Bust Support Level By Bust Support Level
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By Collection By Collection



How to add items to your cart
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Select your 
preferred style

Select your 
preferred style
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Tip: Available on all product pages.

Step 01 Click: Size Guide tab Step 01 Click: Size Guide tab
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Step 02 Click: Size Chart 
to reveal chart

Step 02 Click: Size Chart 
to reveal chart



Sold Out
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Select color Select color



Sold Out

Page 25

Select size and quantity Select size and quantity



Sold Out
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Tip: Inventory levels are real-time.
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Click Add to Cart Click Add to Cart



View Cart
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Sold Out
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Tip: Review Your Cart at anytime.

Your Cart Your Cart



 Modify your Cart
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Remove Style from Cart Remove Style from Cart
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Style Removed Style Removed
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Change Style Order Quantities Change Style Order Quantities 



From Your Cart

Continue Shopping Checkout
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All Products page All Products page

Select Continue Shopping 
to be redirected to 

the All Products page.

Select Continue Shopping 
to be redirected to 

the All Products page.



From Your Cart

Continue Shopping Checkout
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Check-out page Check-out page

Click here for 
Check-out page.

Click here for 
Check-out page.



Steps to check-out

Page 38



Step 01 Enter your contact and shipping information.

Step 02 Click Continue to shipping.

Step 03 Select your preferred shipping method.

Step 04 Click Continue to payment.

Step 05 Select your preferred payment method. Step 02 Select your preferred payment method.

Step 06 Review your billing address. Step 03 Review your billing address.

Step 07 Click Pay now to place your order. Step 04 Click Pay now to place your order.

Step 01 Verify your contact and shipping information.

First-Time Buyers Returning Buyers
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Steps to check-out

First-Time Buyers Returning Buyers
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Step 01 Enter your contact 
and shipping information

Step 01 Enter your contact 
and shipping information
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Step 02 Click Continue to shipping Step 02 Click Continue to shipping
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Step 03 Select your preferred 
shipping method

Step 03 Select your preferred 
shipping method
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Step 04 Click Continue 
to payment

Step 04 Click Continue 
to payment
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Step 05 Select your preferred 
payment method

Step 05 Select your preferred 
payment method

  Credit Card
 Visa, Mastercard, Amex, Discover)

  Credit Card
 Visa, Mastercard, Amex, Discover)
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PayPal PayPal

Please follow PayPal payment instructions. Please follow PayPal payment instructions.
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  four   four
four allows you to receive 
your order up-front and 
pay over time in four 
payment installments. 

Small(Darling) / 
Dusty Lavender

Please follow four payment instructions. Please follow four payment instructions. 



Tip: If billing address is different from shipping address, then please enter here.

Step 06 Review your billing 
address

Step 06 Review your billing 
address
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Tip: Your contact details and shipping address will be auto-filled for your next purchase.

Opt-in for faster check-out 
on future orders

Opt-in for faster check-out 
on future orders
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Step 07 Click Pay now to place your order Step 07 Click Pay now to place your order



Steps to check-out

First-Time Buyers

Page 51

Returning Buyers
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Tip: To modify shipping address and shipping method please click Change.

Step 01 Verify your contact and 
shipping information

Step 01 Verify your contact and 
shipping information
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Step 02 Select your 
preferred payment method:

  Credit Card 
  PayPal 
  four

Step 02 Select your 
preferred payment method:

  Credit Card 
  PayPal 
  four



Tip: If billing address is different from shipping address, then please enter here.

Step 03 Review your billing 
address

Step 03 Review your billing 
address
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Step 04 Click Pay now to place your order Step 04 Click Pay now to place your order



What’s Next?
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Email Notifications

Page 57

Order Confirmation Day of Delivery DeliveredShipping Confirmation

Order Confirmation

Orders placed by 12.00PM PST 
Monday to Friday will be shipped 
the same business day. 

All orders placed after 12.00PM 
PST Friday will be shipped the 
next business day.



Page 58

Shipping Confirmation

The tracking number for your 
order.

Order Confirmation Day of Delivery DeliveredShipping Confirmation

Email Notifications
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Day of delivery

Notification on day of delivery.

Order Confirmation Day of Delivery DeliveredShipping Confirmation

Email Notifications
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Delivered

Confirmation of delivery.

Order Confirmation Day of Delivery DeliveredShipping Confirmation

Email Notifications



Questions? Let’s chat!

International +1 604 3248289  
U.S. / Canada Toll-Free +1 866 9953626

concierge@nkimode.com

wholesale.nkimode.com

@nk_imode@nkimode NK_iMODE NK_iMODE
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