
 
Edge Chipping Warranty Registration 

 

 

Account Name: ___________________________ 

Address:  ________________ 
   ________________ 

   ________________ 

Phone Number: (____)___________ 

Contact E-Mail: ___________________________ 

 

Date of Purchase: ________________  
 

Registration must be submitted within 30 days of purchase. 

 

Invoice Attached: _____ Yes. 

 
 

When Submitting a Claim 

 

Providing the terms of the warranty are met, Tableware Solutions warrants the original 

(first) purchaser only of our dinnerware against chipping under normal foodservice use.  

This warranty does not apply to replacement orders.  This warranty only applies to 
chipping, not breakage, and only covers the specific products listed by brand. 

 

All branded items of Continental are covered. 

Only the flat, round platters, plates, and saucers from Anton Black, Bone China, Pure 

White, as well as Villeroy & Boch Hospitality dinnerware are covered. 
 

All breakage and chipping caused by abnormal or abusive use is expressly excluded 

from this warranty and Tableware Solutions reserves the right to determine if the 

chipping is the result of normal usage.  Normal usage includes only refrigeration, 

serving, washing, and storage. 

 
To obtain warranty coverage, return Tableware Solutions ware freight prepaid to our 

office with paperwork supporting your claim.  Replacement product of applicable 

warranty items will be sent freight prepaid to your return address.  Submitted products 

will be discarded by Tableware Solutions. 

 
TABLEWARE SOLUTIONS MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 

INCLUDING WARRANTIES AS TO MERCHANTABILITY OR AS THO THE FITNESS OF 

THE MERCHANDISE FOR ANY PARTICULARE USE OR PURPOSE, AND SHALL NOT BE 

LIABLE FOR ANY LOSS OR DAMAGE, DIRECTLY OR INDIRECTLY, ARISING FROM 

THE USE OF SUCH MERCHANDISE OR FOR CONSEQUENTIAL DAMAGES. 

 
 

Tableware Solutions Ltd. 
4524 Eastgate Parkway,    Mississauga, ON    L4W 3W6 

(905) 629-9555     info@tablewaresolutions.com 

mailto:info@tablewaresolutions.com



