SHARP ENERGY

WARRANTY CERTIFICATE
For the SUN FLUX HOT WATER CONTROLLER

Installers Name & =
Phone

‘ Installers License
Number

Installers Company
| Name

T Installers Company
Phone

Installers Company
Email

Product Serial
Purchased From Kicanias

Customer Name

Customer Phone

Customer Email

Customer Address

Date of Installation

Liability Release Waiver
By signing below, | the Installer accept all responsibility and liability regarding the
installation of the product described as Sun Flux Hot Water Controller. | hereby hold
harmless and indemnify Sharp Energy Investments Pty Ltd, its Officers employees
and distributors from all and any liability arising in consequence of the installation of
this product, including but not limited to injury, loss or damage to any and all parties.
| accept that by signing this document | am accepting the liability and responsibility
referred to herein and have signed this document of my own free will

Installers Signature

For Warranty to be validated, 1

this warranty certificate must be

returned to the below address M:Ehltl?:kg“rﬁggR
within 14 days of purchase. WARRANTY
Post to: P.O. Box 2283

Beenleigh QLD 4207




Congratulations! You have made an excellent choice with the purchase of this quality
product. Our commitment to quality is also included in our service. Should you, contrary to
expectations, and during private use within the warranty (starting from the date of
purchase), experience defects due to manufacturing faults, we shall be liable for warranty
in accordance with statutory warranty regulations provided that:

Returns

Customer will be responsible for any and all costs associated with the removal, return and
re-installation of this product should you, contrary to our beliefs experience defects due to
manufacturing faults.

Warranty

The product is guaranteed to be free from defects in workmanship and parts for a period of
12 months from the date of purchase. Defects that occur within this warranty period, under
normal use and care, will be repaired or replaced at our discretion, solely at our option with
no charge for parts and labour. The benefits conferred by this warranty are in addition to all
rights and remedies in respect of the product that the consumer has under the Competition
and Consumer Act 2010 and similar state and territory laws.

Proof of Purchase

This warranty is valid for the original purchase and is not transferable. Please keep your
purchase docket or receipt as proof of purchase and as proof of date on which the
purchase was made. The purchase docket or receipt must be presented with the warranty
when making a claim under this warranty.

Extent of Warranty

This warranty is limited to defects in workmanship or parts. All defective products or parts
will be repaired or replaced. This warranty does not extend to accessories. This warranty
does not cover manuals and packaging.

Normal Wear and Tear
This warranty does not cover normal wear and tear to the product or parts.

Exclusions

This warranty does not cover:

» Any defect caused by an accident, misuse, abuse, improper operation, lack of
reasonable care, unauthorised modification, loss of parts, tampering or attempted repair by
a person not authorised by the distributor.

» Any product that has been damaged by a lightning strike either directly or indirectly or a
main's power surge or liquid ingress.

* Any product that has not been operated or maintained in accordance with the
manufacturer's operating instructions provided with the product.

* Any damage caused by improper power input or improper cable connection.




