PRAMAC

Generators

GENERAL WARRANTY TERMS AND CONDITIONS

(STATIONARY RANGE & CUSTOMIZED SOLUTIONS)

The Manufacturer warranties products sold on the market in compliance with the terms and conddtions provided for by
currant laws.

[The warranty has a vabkdity of:

12 menths from sales date to user/customer,
18 months from delivery date from factory/branch.
[whichaever eccurs first,

To be eligible for the warranty, proof of purchase clearly defining date of purchase must be provided. No repairs may
be carned out prior to authorized repairs, on pain of rendenng

he warranty nult and void. The Manutacturar will repasr and or replace, at Manufacturers discretion, any part that
hould prove defective within the scope of ordinary use, through aservice centre authonzed by the Manufacturer. The
anufacturer reserves the right to make final decisions regarding the approval of warranty dams.

ach product must ba subject 1o regular mamtanance according 1o the documentation supphed and only original

pare parts may be used. Any component replaced under warranty becomes the property of the Manufacturer. All
placament components substituted undar warranty will be considarad a part of the original product and,
onseqguently, the warranty for such components will expire along with that of the original product. The warranty s not
ransferrable; therefore, any warranty dasm must be submitied by the ongnal owner.

he warranty s kmited to the raplacemeant of parts (and the cost strictly ted to replacemaeant) that have presanted a
anufactuning defect or assembly faull. The warranty does not cover any other kabdity and/or obligation as regards
lonal expenses, as well as direct and/or indwect damage or losses due to both total and partial use and/or
possibility of usa. The warranty on ongnal spare parts 5 valid for 6§ months starting from the datae of purchase on

of the customer and user, as documented by the receipt of sale. Repairs carried out during the warranty period
@ o ba conssdered ax raseller or ex the authorized service centra closest to the customaer's office. The product must
submitted at the location where the warranty may be clammaed, free of altarations and daevicas and/or accessornas
talled with the exception of those already present at the moment of sale.

[This warranty doas not cover:

A) Defects caused by contaminated oils or fuels, or those due to the use of inappropriate fuels, oils or lubncants.
|B) Packaging or transportation costs ralatwve 1o the warranty claim.

IC) Praducts that have been modified or altered without prior written authonsation on behalf of the Manufacturer.

D) Deafects due to, but not mited to, normal wear and tear, accdents, mproper use, abuse, neghgenca, IMproper
taliation and use.

) Colsions, firas, floods and/or other accidantal avents, including those geological or a!moepherlc avens,
F) Costs due to delays in repars or replacement of defective parts or rental of equipment used during repairs.

[The Manufacturer axcludas all othar warranty conditions, terms, represantations and undertaking whethar exprass or
fmplied. Ths warranty may be modified only by the Manufacturar, in writing. This warranty antads spacdic lagal nghts,
[2s well as other nghts that may vary from one country to another.
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