RETAIL RETURN GUIDE

Amazon: Return Policy

The Home Depot: Return Policy
Lowe’s: Return Policy
Walmart: Return Policy

Family Dollar: Return Policy
Menards: Return Policy

True Value: Return Policy



RETAIL RETURN GUIDE

Amazon: Return Policy
Return Window: 30 days from receipt
Customer Service: For all Amazon orders please click on this link:

This link will allow you to make arrangements to get a replacement, including missing
components.

For warranty exchanges under Amazon's return policy click on this link to be taken to
the Amazon exchange page. Once there you can click on the "Your Orders" link and
follow the prompts to request an exchange.

The Home Depot: Return Policy

Return Window: 90 Days

Customer Service: 1-800-HOME-DEPOT (466-3337)
Online Order Support: 1-800-430-3376

Lowe’s: Return Policy
Return Window: 180 days

Customer Service: 1-800-445-6937

Walmart: Return Policy
Return Window: 90 days
Customer Service: 1-800-925-6278 (1-800-WALMART)

Family Dollar: Return Policy
Return Window: 30 days
Customer Service: 1-844-636-7687

Menards: Return Policy

Return Window: 90 days

Customer Service: Please visit your local store for help with returns or fill out their
contact form for further assistance.

True Value: Return Policy
Return Window: 30 days
Customer Service: (800) 897-3112


https://www.amazon.com/gp/help/customer/display.html/ref=hp_gt_rr_retpol?nodeId=GKM69DUUYKQWKWX7
https://amzn.to/3wfqxz1
https://amzn.to/3wfqxz1
https://www.homedepot.com/c/Return_Policy
https://www.lowes.com/l/help/returns-policy
https://www.walmart.com/cp/returns/1231920#:~:text=Walmart's%20return%20policy,-Not%20100%25%20satisfied&text=make%20it%20right-,To%20exchange%20or%20return%20an%20item%2C%20here%20is%20what%20you,scheduled%20pickup%20from%20your%20home.
https://www.familydollar.com/return-policy
https://www.menards.com/main/help-center/returns-exchanges/c-19282.htm
https://www.menards.com/main/contactUs.html?online=true&reason=DamagedItem
https://www.menards.com/main/contactUs.html?online=true&reason=DamagedItem
https://www.truevalue.com/customer-service/returns/

