
Badkamerproducten.com                        
 operating as Smink Interieurbouw

Contract Withdrawal and Reimbursement

Right of Withdrawal
You have the right to withdraw from the purchase contract within 14 days of receiving your goods, without 
providing a reason.  The withdrawal period will expire 14 days after the day you or a third party designated 
by you, excluding the shipping carrier, acquires physical possession of the product.; You or a third party 
designated by you, excluding the shipping carrier gets the last physical possession in your order.

To exercise the right to cancel your order, you must inform us: “Smink Interieurbouw, Heuvelstraat 9A, 5101 
TB DONGEN, info@Badkamerproducten.com of your decision to withdraw from the contract in writing, by 
post, or by email in order to notify us of your decision to cancel or return your products. You may use the 
attached cancellation form as a template to notify us of your intent to withdraw from the contract by mail, or 
you may cancel your order electronically by sending us an email directly to info@Badkamerproducten.com

If you choose to notify us by email, we will send an acknowledgment that we have received your 
cancellation by email.  To meet the cancellation deadline of 14 days after receipt of product, it is necessary to 
send your notification before the withdrawal period has expired.

The 14 days consideration period is not intended for consumers to use or test the product(s).  If there is any 
indication that the product has been used or tested or tampered with is such a way that it is no longer in the 
“new and unused” condition that it was sent in, a refund will not be possible.   

In addition, it is also important for you to inspect the products on arrival.  Should there be visible signs, 
either through shipping damage or manufacture defect, that indicate a sub-standard product has been 
supplied, you should notify our company immediately.  Failure to do so will impair the possibility for a 
refund even if you notify us within the 14 day consideration period.  A product that was delivered in perfect 
condition and was damaged while in your possession is no longer eligible for refund.

Effect of withdrawal
If you cancel your order within the legal time period of 14 days, you will receive all payments you have 
made up to that point, including delivery charges (excluding any additional costs resulting from your choice 
of a type of delivery other than the cheapest standard delivery offered by us), without delay and in any case 
not later than 14 days after we are informed of your decision to cancel your order.  We will refund your 
money in the same manner of payment that was used during the initial purchase transaction, unless you have 
expressly stated otherwise; You will not be charged a fee for the reimbursement. We will withhold 
reimbursement until the products intended for return have been received, deemed to be unused, untested, and 
in the same condition that they were shipped in. 

You must return the goods promptly, but in any event not later than 14 days after the day you notified us of 
your intent to cancel your contract.  You are on time if you send back the goods before the period of 14 days 
has expired.

The direct cost of returning the goods are your responsibility and are not subject to refund.
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