


If you are still unable to resolve the issue you are experiencing, please 
 
 

We guarantee your product is free from defects in product material 

 
 

CUSTOMER SERVICE

 

5-Year Warranty 

30-Day Return Policy 

Quick Response within 12 Hours
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INSTALLATION VIDEO
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Need a Video Instruction Guide?

If the QR code is invalid, please contact us for the video.
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HOW TO INSTALL

BEFORE INSTALLATION:

•

05

CAUTION: 

After selecting the desired method of cutting, 
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HOW TO INSTALL
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SAFETY INFORMATION

WARNING

 

    

Voltage

Wattage

lumen

Wet location

Aluminum

s

s

V

W

g

Weight

Warranty

itable for cations Ingress

SPECIFICATIONS
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COMMON 
TROUBLESHOOTING
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PROBLEMS AND COUNTERMEASURES

PROBLEM PROBABLE CAUSE SOLUTION 

Unlit
Voltage is too high, product is damaged

None of the above

Overheating
Too many lights are connected to one dimmer

None of the above

Flickering

Incompatible dimmer

Too many lights are connected to one dimmer

circuit

None of the above

Reduce the number of lights at the same 
time

recommended dimmer list

Dim

Incompatible dimmer

Not setting the dimmer right

Too many lights are connected to one dimmer

The brightness of lighting is too high

The product is not installed in place

None of the above

Install more lights and recommended spacing 
for installation of 

lights at the same time

recommended dimmer list



DIMMER 
COMPATIBILITY GUIDE
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LEVITON

LUT RON

LEGRAND

Brand Model Star Rating
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MA A
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PRODUCT CARE
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GET MORE SUPPORT

Should you experience any issues while operating any of our products, you can 
directly reach out to our Customer Support via Amazon Orders.

MADE IN CHINA

support@amicolight.com

+1(626)313-9318 Monday - Friday from 9:00AM - 5:00PM (PT) 


