
Details of Your Return:

ORDER DATE ORDER NUMBER

ITEM NUMBER ITEM NAME SIZE  QUANITITY  
(If exchange, add new size)

RETURN or EXCHANGE
  

PLEASE TELL US WHY YOU ARE RETURNING THIS ITEM

Return Policies:
 Any items that have been altered, washed or used in any way cease to be eligible for return. 

We will accept returns on any unused and unwashed items within 15 days of receipt of the items.   
We will issue a full refund for the amount of the item(s), less original shipping charges.

 
 

The customer is responsible for return postage and original shipping charges unless it is a defective item. 

 

MATILDA JANE RETURN/EXCHANGE FORM

R E T U R N  AD D R E S S :
23326 SNOOK LANE

SUITE E
TOMBALL TX 77375

Please emai l  customer  serv ice  with any quest ions  to  support@mati ldajane.com


