How to Connect

Your Label Printer

to UPS.com on Windows

For HPKE200 & HPKE100 Label Printers




Set up instructions

)

Problem

HP thermal printers work perfectly with the UPS WorldShip Application. Printing UPS
labels also isn't a problem on other sellers’ platforms like Amazon or ShipStation.
However, HP thermal printers aren’t recognized as thermal roll printers on the
UPS.com website. When using the HP thermal printer as the selected printer on the
UPS.com website, you will not be given the option to select your printer and print out
your label.

HP WorkSolutions is currently working with the UPS.com website to have our label

printers recognized by the website. For now, here is an alternative step-by-step
solution to make HP thermal printer work with UPS.com Online.

Solution

The HP thermal printer must be installed as a Zebra printer in order to be
compatible with the UPS.com website.
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Note

This installation solution for connecting to the UPS.com website only works
for HPKE100/200 printers. This solution will not fully resolve the issue on
the HPKE103/203 printers.




Thanks for shipping with us!

Your Tracking Number

120002970390002417  wrack 2
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Print Now >

Print labels and other documents This shipment is complete. Ready to ship again?
Get Labels, Receipt, and Forms > Create ANew Shipment >
Print labels for packages: & Print Receipt

@ UPS Shipping Label — Morila Fircfox - o x
Create{ O B 127001436075t lbeWind ¥y &) =
rinted:
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Your Trackin
120002 Close Window

Print label

[ ] Print| copyright ©2016 united Parcet Service of America, Inc. Al rights reserved.

PrintNow >

If you select "Print to Thermal Printer” to print a label, a pop-up message will appear
without the option to print. Continue with the steps below to resolve this issue.
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Turn on the printer once it is connected
to your PC.
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Open the downloaded driver and
click “Setup.”
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Download and install the Zebra driver
from the link:

https://www.fedex.zebra.com/downloads/

UPS.com Desktop Application Guide

Continued —


https://www.fedex.zebra.com/downloads/FedEx_4_7_0_0_certified_w10.zip
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After the Zebra Printer Driver Installation
screen pops up, click “Install Zebra Printer”
and then pick “Zebra ZP500 (ZPL).

% Zebra Printer Driver Installation — O X

Exit Help Remove Plug and Play files

Install Zebra Printer |

Prep Computer for Plug and Play |

Remove All Zebra Printers |
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Next, the correct port for the HP label
printer must be selected. To make sure

the right port is selected, find “Printers &
scanners” using the Start menu search box.

All Work Apps Documents Weh More

Best match

Printers & scanners
System settings
Search work and web

pel printers & scann - See work and web

results

printers & scanners
Open
printers & scanners setup

printers & scanners queue Get quick help from web

printers & scanners list Scanning documents

Changing printer status

printers & scanners settings BRI A

printers & scanners hp
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L printers & scanners printer
0
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printers & scanners menu

printers & scanners

i2a Selecting the printer

Select Printer

Flease zelect the manufacturer and printer you want to install.

Select the manutacturer and madel of pour printer. [F the driver iz in a different folder click
<Change location:. Y'ou can alzo choose to ingtall multiple printers at once, using the CTRL

key while selecting printers.

Manufacturers:

Printers:
Zebra 2348 Plus A

Zebra 2844
l ebra Firmware Loader J

Zebra Z4MPlus DT [EPL)
Zebra Z8PIs OT [ZPL]
ebra 7|

7 PL]
Zebra-FDx k4400 200 dpi [EPL)
Zehra-FDK Zh400 200 dpi (ZPL) v

Change location...

Exit Help

< Provos
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Then, right-click "HPKE100/200" and
select "Manage.”

Printers & scanners

| Add printers & scanners

Add & privter oF SCanner
“+

Frinters & scanners

Fax
E HP KE203

Open queue

Ej Microsoft Print to PDF
=)

Microsoft XPS Document Wiiter
=
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Next, click “Printer properties.”

&« Settings
@ HP KE203

Manage your device

Printer status:  Idle

38

Select the “Port” tab and see what port the
printer is connected to.

= HP KE203 Properties

Fonts Tools About
General Sharing Ports Advanced Color Management Security

= wpren

Print to the following port(s). Documents will print to the first free
checked port.

Open print queue

Print a test page

Run the troubleshooter

Printer properties

Printing preferences

Hardware properties
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Go back to the installation screen and
select the correct port for the HP label
printer. Then, select “Next.” HP label printer
will now be installed as a Zebra printer.

Port Description Printer ()
[ comi:  Serial Port
[ comz:  Serial Port
[ com3:  Serial Port
[] com4:  Serial Port
1 FILE: Print to File
002 Virtual printer port for... HP KE203

Add Port... Delete Port Configure Port...

Enable bidirectional support
[JEnable printer pocling

Cancel Apply Help

Prnlnst - Options

Printer Options
Please select part, printer name and language,

Enter the name for your printer. Alzo, select the port your printer is connected to, When you are
done, select <Mext> toinstall the printer and add an icon ta the Printers folder,

Driver version: 47.00

Printer name: Zebra ZP 500 [ZFL]
Ayyailable ports:

LPTT: ~ Add Port
LFTZ:

LPTZ:

Microsoft Office. Oneote_16001.14326.21146.0_x64 Delete Fort...

PORTFROMPT
HEE!

1T A | |

11 want to use this printer as the Windaws default printer.

Select language: English e

Exit Help < Previous

Printer Installation Complete x

:' Printer installed successfully
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Login to your account on UPS.com, create
your label and select “Print to Thermal
Printer.” Then, click “Print Now.”

Your Tracking Number

120002970390002417  mwirack 12

Print labels and other documents:

Get Labels, Receipt, and Forms >

Print labels for packages:
D Print to Thermal Printer

D Print Label Instructions

Print Now >

Thanks for shipping with us!

This shipment is complete. Ready to ship again?

Create A New Shipment

& Print Receipt

1

Finally, select “Zebra ZP 500 (ZPL)" from the
dropdown menu on the pop-up screen and
click “Print.”

@ UPS Shipping Label — Mozilla Firefox - m} X

O (] 12?.0‘0.1:4345'.-"Iis:3rin:ers?|uc:En_'.S&app:-:.--.'u.‘.-&nar“ue:IabEl'-E] kg i]

Thanks for shipping with UPS.
Your labels have been printed to your UPS thermal printer. If nothing has printed:

» Confirm you have selected your UPS thermal printer in your printing preferences{see bottom of
Complete Shipment page)

= OR select the Install UPS Thermal Printer Link from Printing Preferences to learn more about
installing the thermal printer driver and plugin.

=1

2 Close Window

[ zebra zp 500 (zPL) v ml

it ¢ hi £ 2046 lnited Parcel Senvice of & ica lnc All riohts resened

s

All donel
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Still need help?

Get in touch with our knowledgeable customer service team
by accessing our live chat at www.hpworksolutions.com,
emailing us at support@hpworksolutions.com,
or calling 1-877-424-9746.

HP is a trademark of HP Inc. or its affiliates, used by C&A Marketing, Inc. under license from HP Inc.

Microsoft, Windows, Windows Server, Windows Vista, and Windows 10 are trademarks of Microsoft Corporation in the U.S. and/or other countries.
Apple, AirPrint, iPod, iPhone, iPad, App Store, Mac, Macintosh, and OS X are trademarks of Apple Inc.in the U.S. and other countries.

All other products, brand names, company names, and logos are trademarks of their respective owners, used merely to identify their respective
products, and are not meant to connote any sponsorship, endorsement, or approval.
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