
INTRODUCTION TO LISTENING SKILLS 
WORKSHOP

Introduction
This two day workshop is aimed at those of  you who are interested in understanding how to communicate more 
effectively. It is focussed on anyone who is motivated in changing their lives and the relationships you have with 
others.

In the safe environment of  this workshop, participants can look how to improve their communication with family 
members, work colleagues, clients, and employers and in their personal relationships.

A variety of  communication methods will be explored in a confidential, non judgemental and sensitive setting. 
This workshop is ideal for those of  you who are having difficulty with others listening or misunderstanding what 
you have to say or feel. The workshop can benefit those who wish to sharpen their communication skills, find new 
ways to communicate and understand the communication process. 

Aims and Objectives 

By the end of  the workshop participants will have:

• Explored a variety of  strategies and skills to enable themselves to be heard
• Honed their listening skills
• Understand how relationships whether professional or personal can be improved with effective communication
• Explored a variety of  communication methods, understand how to use these effectively  
• Have strategies to assist those who wish to manage or change behaviour

What the workshop will provide
The workshop will provide participants with basic interpersonal skills addressing the following criteria:

• Developing confidence
• Better and more effective communication
• Basic de-escalation techniques in situations arising in conflict
• Greater understanding of  non verbal communication
• Learning how to listen and be heard more effectively
• Stepping stone towards basic counselling skills and theory courses
• Create greater helping skills in the work place and in social environments



Delivery
The workshop times is between 10am-4pm over two days and will use a variety of  teaching and learning methods:

• Lecture
• Workshop activities
• Group work
• One to one working

Participants will receive a certificate of  attendance listing topics covered.  This is an ideal CPD workshop for those 
who require professional CPD hours and a chance to develop your skills and relationships.

The Facilitator
Anthony Rhone is a qualified psychotherapist and senior accredited member of  the British Association of  
Counsellors and Psychotherapists. He has worked in the caring professions for over 16 years providing training, 
supervision and management to both statutory and voluntary sectors. 

Anthony has taught for many years in colleges within London delivering counselling skills and theory at certificate 
and post graduate level.

Anthony’s specialisms include drug and alcohol addictions, psychosexual therapy, which includes couple 
counselling, forensic psychiatry (people who have committed crimes whilst being mentally disturbed and providing 
psychotherapy and counselling to clients with broad psychological issues such as depression, bi-polar, personality 
disorders, trauma, aspergers anger issues.
  

How do I apply?
Applicants interested in this course can apply to Anthony Rhone on telephone 07966392038 or for an application 
form.

Address of  venue is 10 Harley Street, London W1G 9PF, nearest tube Oxford Circus.

Alternatively you may apply via email at anthony@rhonetherapy.co.uk.

Refreshments will be provided on the day.

Fees for the workshop

£80 per person payable in advance, cheques made payable to Rhone Associates.


